



Account Reinstatement Request Form

Dear AOPC,

In order for us to consider a Cardholder’s request for reinstatement of their GSA SmartPay® 2 account, we ask that you provide the requested documentation.  

The following documents are required for a reinstatement account review:

· A signed and completed copy of this National / Level 1 AOPC Reinstatement Request Form.
· Card Application signed by applicant which includes applicant’s approval to obtain his/her credit bureau score.
· Recommendation letter from the National / Level 1 AOPC describing reason for the prior account closure and the reason(s) to recommend reinstatement of the account. 

A JPMorgan reinstatement risk review response will be completed within 10 business days after the receipt of all completed reinstatement documents.   If approved, the account will be re-established with a $2 credit limit.  It is recommended that you use the temporary credit limit increase/decrease functionality within PaymentNet to maintain control over the limits while the cardholder is not traveling.

Please note the following accounts will not qualify for reinstatement:
· Accounts that have reached a charged off status or 181+ days delinquent.
· Accounts that have previously been reinstated.

If the cardholder is declined for reinstatement of an individual liability account, you may utilize two other options which include assigning the cardholder a 1) central bill account or 2) declining balance account to continue satisfying required travel needs. 


Please submit all required documentation to the appropriate JPMorgan Program Coordinator email address.


Agency: __________________________

Name: ____________________________
	(please print)

Title: _____________________________

National / Level 1 AOPC Signature Authorizing Account Reinstatement:
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