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unflower Configuration and Kitting functionality 
allows organizations to create complex structures 
and groupings of assets to allow for an overall better 
asset management process surrounding how groups 

of assets relate to one another.

Sunflower Configuration and Kitting functionality allows 
users to create configurations as well as kits. Configurations 
are structures of assets within a parent asset. Each child 
asset has a specific location or position within the parent 
asset, so not only can users manage and track asset details, 
but users can also manage and track details of assets as 
they relate to each other. A complete historical audit trail 
exists for each configuration, similar to the Asset Summary 
and History audit trail. Kits are groupings of assets, as well. 
But, unlike configurations, kits do not contain internal 
positions or locations where children assets are installed. 
Instead, kits are groupings of assets within a parent asset. 
Similar to Configurations though, a full historical audit trail is 
system generated for each kit managed within Sunflower.

KE Y  CO N C E P T S

This chapter includes the following discussion points and concepts:

•   Asset Configuration on the Web Forms

•   Asset Kitting on the Web Forms

•   Configuration Interface Form

•   Configuration Mapping

•   Configuration and Kitting Reports

S
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The Configuration module uses seven possible roles to manage configurations and/or kitting information. 
These seven roles are the Configuration Manager, Configuration Clerk, Configuration Query Only, 
Kitting Manager, Kitting Clerk, and Kitting Query Only.

When assigning these roles to users, it is important to map out the functional responsibilities of the users and 
decide based on the tasks that each user must perform how to assign the appropriate application role.

The table below lists menu access within the Configuration module based upon the Configuration roles.

Asset Configuration Application Roles are only applicable if user has the AS_ASSET_CONFIGURATION 
role which can be assigned from the Granted Roles tab. Once assigned, the Configuration and/or Kitting roles 
may be assigned from the Asset Configuration Application Role tab.

To perform any configuration-related task, a user is required to have at least one Configuration specific role 
(Manager, Clerk or Query only) and one or more of the five available Interest Configuration roles.

Interest Configuration Roles

• Agreement Configuration

• Excess Configuration

• Financial Configuration

CONFIGURATION ROLES KITTING ROLES

MENU ITEM
CONFIG 

MANAGER
CONFIG 
CLERK

CONFIG 
QUERY

KIT 

MANAGER

KIT

CLERK

KIT

QUERY

Maintain Configuration Templates Yes -- -- -- -- --
Maintain Asset Configurations Yes Yes -- -- -- --
Asset Configuration History Yes Yes Yes -- -- --
Edit Asset Configuration Interface 
Records

Yes Yes -- -- -- --

Maintain Kit Templates -- -- -- Yes -- --
Maintain Asset Kits -- -- -- Yes Yes --
Asset Kit History -- -- -- Yes Yes Yes
Edit Asset Kit Interface Records -- -- -- Yes Yes --
View Configuration Diagrams Yes Yes -- -- -- --
Manage Configuration Diagrams Yes -- -- -- -- --
Configuration Report Yes Yes Yes Yes Yes Yes
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• Inactive Configuration

• Inventory Configuration
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The following are types of configurations that can be created on the web forms: 

• Racks and Switches 

• Consoles and Workstations 

• Electronics Modules 

• Generic Assemblies 

• Building components

 
Additional configurations can also be created on the web forms, the above are examples. Regardless of the 
type of asset configuration being created, the configuration steps within Sunflower Assets will be the same. 

In Sunflower Assets, creating and managing asset configurations involves the following functions:

•   Creating a Configuration Template

•   Revising a Configuration Template

•   Creating an asset configuration using a configuration template 

•   Creating an asset configuration without the use of a configuration template

•   Revising an asset configuration; this could involve any of the following actions:

•    Adding a new part to a configured asset 

•    Removing an existing part from a configured asset

•    Removing an existing part and replacing a new part in a configured asset 

•    Disabling an asset configuration 

•    Retiring a Configuration Template

 
This section includes discussion and reference to the following functions:

•   Create a new configuration template 

•   Revise a configuration template 

•   Retire a configuration template

•   Build an asset from a configuration template 

•   Build an asset without a configuration template 

•   Add a new part to a configured asset 

•   Remove a part from a configured asset 
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•   Add a new reference designator to a configured asset

•   Remove an Existing Reference Designator from a configured asset 

•   Review asset configuration 

•   Review asset configuration history
Sunflower Systems © 2012 Sunflower Enterprise Assets 5.0 User Guide 3-5



Sun

A S S E T  C O N F I G U R A T I O N  O N  T H E  WE B  F O R M S

. . . . .
C R E A T E  A  N E W  C O N F I G U R A T I O N  T E M P L A T E

The following steps will guide users through the process of creating a new configuration template:

Step 1. Navigate to Maintain Configuration Templates screen.

Step 2. Enter a unique identifier for the template in the Identifier field.

Step 3. Tab to the Revision field and enter a revision number, for example 1, for the template.

Step 4. Optionally, if applicable, select the Enforce? checkbox if the template must be enforced.

Step 5. Click on the List of Values (LOV) button in the Asset Type field to select the appropriate Asset 
Type and click OK to save the selection.

Step 6. Optionally, select the date the template becomes effective in the Begin Date field.

Step 7. Optionally, select the date the template becomes invalid in the End Date field.

Step 8. Enter a Description of the template in the Description field.

Step 9. Click on the Configuration label on the left of the screen.

Step 10. Right click and select Add to add a reference designator structure to the configuration template.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain 
Configuration Templates
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Step 11. Click on the LOV button in the Structure Type field, select the appropriate Structure Type, and 
select OK to save the selection.

Step 12. Enter a Code for the structure and press Tab. 

Step 13. The Identifier field will populate with the code entered in the Code field.

Step 14. Optionally, enter a Description for the structure.

Step 15. Optionally, enter the sequence number users would like the structure to be displayed in the 
Display Sequence tab.

Step 16. Select OK. The structure will now appear under Configuration in the asset structure tree.

Step 17. Right click on the asset structure and select Add to add a new reference designator within the 
structure. 

Step 18. Click on the LOV button in the Structure Type field, select the appropriate Structure Type, and 
select OK to save the selection.

Step 19. Enter a Code for the reference designator and press Tab.

Step 20. The Identifier field will populate based on the code entered in the Code field, as well as the 
parent reference designator value. 

Step 21. Optionally, enter a Description for the reference designator.

Step 22. Optionally, enter the sequence number users would like the reference designator to be displayed 
in the Display Sequence tab.

Step 23. Select OK. The reference designator. will now appear under the structure in the asset structure 
configuration tree.

Step 24. Repeat steps 18-23 for all references within the structure.

Step 25. Select the Save button from the toolbar to save the asset configuration template.

Step 26. Transaction Complete message will appear on the bottom of the screen indicating the 
transaction saved successfully. The configuration template has now been created.
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The following steps will guide users through the process of revising a configuration template:

Step 1. Navigate to Maintain Configuration Templates screen.

Step 2. Select the Flashlight button from the toolbar. 

Step 3. In the Identifier field enter the Identifier of the template users would like to revise.

Step 4. Select the Flashlight button from the toolbar again. The configuration template will populate on 
the page.

Step 5. Select the Revise Template button.

Step 6. In the Revision number field, enter 2 (or 3 if the previous number was 2 and so on). 

Step 7. Select Go.

Step 8. Click on the Configuration label on the left of the screen. 

Step 9. Right click and select Add to add a new structure to the configuration template. 

Step 10. Click on the LOV button in the Structure Type field, select the appropriate Structure Type, and 
select OK to save the selection.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain 
Configuration Templates
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Step 11. Enter a Code for the structure and press Tab. 

Step 12. The Identifier field will populate with the code entered in the Code field.

Step 13. Optionally, enter a Description for the structure.

Step 14. Optionally, enter the sequence number users would like the structure to be displayed in the 
Display Sequence tab.

Step 15. Select OK. The structure will now appear under Configuration in the asset structure tree.

Step 16. Select the Save button from the toolbar to save the revised configuration.

Step 17. Repeat steps 9-16 for all new structure values that need to be added to the configuration.

Step 18. To delete an existing structure (reference designator value), click on the reference designator 
and click the Delete button.

Step 19. Select the Save button from the toolbar to save the revised configuration.

Step 20. Transaction Complete message will appear on the bottom of the screen indicating the 
transaction saved successfully. The configuration template has now been revised.
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The following steps will guide users through the process of retiring a configuration template:

Step 1. Navigate to Maintain Configuration Templates screen.

Step 2. Select the Flashlight button from the toolbar.

Step 3. In the Identifier field enter the name of the template users would like to retire. 

Step 4. Select the Flashlight button from the toolbar again. The configuration template will populate on 
the page.

Step 5. Click in the End Date field, and enter today's date in format MM/DD/YYYY.

NOTE: To immediately retire the configuration, enter yesterdays date in the End Date field. 

Step 6. Select the Save button from the toolbar. 

Step 7. Transaction Complete message will appear on the bottom of the screen indicating the transaction 
saved successfully. The configuration template is now retired and can no longer be used.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain 
Configuration Templates
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The following steps will guide users through the process of building an asset from a configuration template:

Step 1. Navigate to Maintain Asset Configurations screen.

Step 2. Enter the Asset Identifier of the parent asset in the asset configuration section.

Step 3. Click in the Configuration Type field.

Step 4. Enter, or select using the List of Values (LOV) button, the Configuration Type for the 
configuration.

Step 5. In the Description field, enter a Description of the configuration.

Step 6. Click on the Configuration Template Identifier field. 

Step 7. Enter, or select using the LOV, the Identifier of the configuration template users would like to use.

Step 8. Tab on the keyboard, and the configuration template will appear on the left of the screen. 

Step 9. Click on a Structure label on the left of the screen in the asset structure tree (For example Row 
A1A1, or Node 1).

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset 
Configurations
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Step 10. Click in the Asset Identifier field in the Installed Components section of the page. Enter or 
select INV to install an Inventory asset (serialized or material) into the configuration. To install a 
different Interest Type asset, click on the List of Values (LOV) button and select the applicable 
Interest Type.

Step 11. Click in the blank field next to interest type and enter the Identifier of the asset being installed.

Step 12. Tab on the keyboard. The Serial Number and Official Name information will populate on the 
screen.

Step 13. Select the Save button from the toolbar.

Step 14. Optionally, repeat steps 9-13 for all components that need to be installed in the configuration.

Step 15. Transaction Complete message will appear at the bottom of the screen indicating the transaction 
saved successfully. The configuration for the asset has now been created.
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The following steps will guide users through the process of building an asset without a configuration template:

Step 1. Navigate to Maintain Asset Configurations screen.

Step 2. Enter the parent asset in the asset configuration in the Asset Identifier field.

Step 3. Tab to the Asset Configuration Type field. 

Step 4. Enter, or select using the List of Values (LOV) button, the Asset Configuration Type. 

Step 5. Enter a description of the configuration type in the Description field.

Step 6. Click on Configuration on the left side of the page. 

Step 7. Right click on Configuration and select Add to add a reference designator.

Step 8. Select the Structure Type from the LOV button.

Step 9. Enter a Code for the structure, and tab on the keyboard. 

Step 10. The Identifier field will populate with the code entered.

Step 11. Click OK. The structure will now appear under Configuration in the asset structure tree.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset 
Configurations
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Step 12. Right click on the new structure and select Add to add a new reference designator within the 
structure. 

Step 13. Select the Structure Type from the LOV button.

Step 14. Enter the Code for the reference designator.

Step 15. Press Tab. The Identifier field will populate with the code entered.

Step 16. Click OK. 

Step 17. Right click on the structure and select Add to add a new reference designator within the 
structure.

Step 18. Repeat steps 12-17 for all reference indicators within the structure. 

Step 19. Select the Save button from the toolbar to save the asset configuration. 

Step 20. Click on a reference designator within the structure.

Step 21. Click in the Asset Identifier field in the Installed Components section of the page. Enter or 
select the applicable asset interest type.

Step 22. Click in the blank field next to the asset interest type and enter the Identifier of the asset being 
installed.

Step 23. Tab on the keyboard. The Serial Number and Official Name information will populate on the 
screen.

Step 24. Select the Save button from the toolbar. 

Step 25. Repeat steps 20-24 for each reference designator or structure within the configuration where an 
asset needs to be installed.

Step 26. Ensure the Complete? checkbox in the header section of the form is checked. This means the 
history of the configuration will be tracked.

Step 27. Select the Save button from the toolbar.

Step 28. Transaction Complete message will appear at the bottom of the screen indicating the transaction 
saved successfully. The configuration for the asset without a template has now been created.
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The following steps will guide users through the process of adding a new part to a configured asset:

Step 1. Navigate to Maintain Asset Configurations screen.

Step 2. Enter the Asset Identifier of the parent configuration asset.

Step 3. Press Tab on the keyboard and the asset configuration details will populate on the page.

Step 4. In the Asset Structure section of the screen (on the left) click on the reference designator where 
the new part will be installed.

Step 5. Click in the Asset identifier field in the Installed Components section of the page.

Step 6. In the first field, enter or select using the List of Values (LOV) button, the applicable asset interest 
Type. In the second field, enter the Identifier of the new part or asset being added to the 
configuration.

Step 7. Tab on the keyboard. The Serial Number and Official Name fields will populate based off the 
identifier entered.

Step 8. Select the Save button from the toolbar.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset 
Configurations
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Step 9. Transaction Complete message will appear at the bottom of the screen indicating the transaction 
saved successfully. The part has now been added from the configured asset
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The following steps will guide users through the process of removing a part from a configured asset:

Step 1. Navigate to Maintain Asset Configurations screen.

Step 2. Enter the Asset Identifier of the parent configuration asset.

Step 3. Press Tab on the keyboard and the asset configuration details will populate on the page.

Step 4. In the Asset Structure section of the screen (on the left) click on the reference designator or 
structure value that contains the asset that will be removed.

Step 5. Click in the Asset Identifier field in the Installed Components section of the page.

Step 6. Click the Remove Record button from the toolbar. The Asset Identifier field will clear.

Step 7. Select the Save button from the toolbar. 

Step 8. Transaction Complete message will appear at the bottom of the screen indicating the transaction 
saved successfully. The part has now been removed from the configured asset. 

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset 
Configurations
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The following steps will guide users through the process of adding a new reference designator to a configured 
asset:

Step 1. Navigate to Maintain Asset Configurations screen.

Step 2. Enter the Asset Identifier of the parent configuration asset.

Step 3. Press Tab on the keyboard and the asset configuration details will populate on the page.

Step 4. Click on the reference designator or structure type in the configuration tree (on the left of the 
page) where the new reference designator structure will be added. This will add a “child” 
structure within the selected structure. To add a new structure that is not dependant on an 
existing structure, select the Configuration word at the top of the tree.

Step 5. Click the Add button at the bottom of the screen.

Step 6. Enter or select using the List of Values (LOV) button, a new structure in the Structure Type field 
in the Configuration Detail section.

Step 7. Tab to the Code field and enter a code for the reference designator.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset 
Configurations
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Step 8. The Identifier will populate based on the value in the Code field, as well as any parent structure 
values that exist. 

Step 9. Select OK.

Step 10. Select the Save button from the toolbar.

Step 11. Transaction Complete message will appear at the bottom of the screen indicating the transaction 
saved successfully. A new reference designator has now been added to the configuration.
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The following steps will guide users through the process of removing an existing reference designator from a 
configured asset:

Step 1. Navigate to Maintain Asset Configurations screen.

Step 2. Enter the Asset Identifier of the parent configuration asset.

Step 3. Press Tab on the keyboard and the asset configuration details will populate on the page.

Step 4. Click on the reference designator or structure within the configuration tree that users would like to 
delete.

Step 5. Select the Delete button at the bottom of the screen.

Step 6. Select the Save button from the toolbar.

Step 7. Transaction Complete message will appear at the bottom of the screen indicating the transaction 
saved successfully. The reference designator has now been deleted from the configuration.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset 
Configurations
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The following steps will guide users through the process of reviewing asset configuration history:

Step 1. Navigate to Asset Configuration History screen.

Step 2. Enter the Asset Identifier of the parent configuration asset.

Step 3. Press Tab on the keyboard and the configuration information will populate on the page. 

Step 4. Use the Scroll bar on the right of the page in the Asset Configuration section to scroll through the 
history of the asset configuration. 

Step 5. Click on a reference designator in the configuration tree on the left of the page to view the 
configuration details and installed component information during the history of the configuration.

Step 6. Click on the Details tab to view the change details for each revision.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Asset Configuration 
History
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Asset Kitting is the process of grouping together a set of assets, which, unlike Asset Configuration, do not 
have a specific position or location within the parent asset. When these items are grouped together, a kit is 
formed. Sunflower Kitting allows for creating and managing asset kits on the web forms or on the mobile 
hand-held scanner. This section will focus on creating and managing asset kits on the web forms. Sunflower's 
Kitting functionality allows for the creation of kit templates, for commonly created kits, and it also allows for 
the creation of kits without a template. Creating and managing asset kits involves the following functions:

• Creating a Kit template

• Revising a Kit template

• Creating an asset kit using a kit template

• Creating an asset kit without the use of a kit template

• Revising an asset kit; this could involve any of the following actions: 

• Adding a new part to an asset kit

• Removing an existing part from an asset kit

• Disabling an asset kit

• Retiring a Kit Template 

 
This section includes discussion and reference on the following: 

• Create a new kit template

• Revise a kit template

• Retire a kit template

• Build a kit from a kit template

• Add a new part to a existing kit 

• Remove a part from a kit

• Build a kit without a kit template

• Review kit

• Review kit history
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The following steps will guide users through the process of creating a new kit template:

Step 1. Navigate to Maintain Kit Templates screen.

Step 2. Enter the Identifier for the Kit Template and press Tab on the keyboard.

Step 3. Enter “1” in the Revision field to indicate that this is the first version of the template.

Step 4. Optionally, enter the date the template becomes valid in the Begin Date field.

Step 5. Optionally, enter the date the template becomes invalid in the End Date field.

Step 6. Enter the Description of the Kit Template in the Description field.

Step 7. Select the Asset Type from the List of Values (LOV) button in the Asset Type field.

Step 8. Place the cursor in the Stock Number field under Kit Components. 

Step 9. Enter the appropriate Stock Number or select it using the LOV.

Step 10. Enter the amount of Stock in the Quantity field.

Step 11. Place the cursor in the next Stock Number field.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Kit 
Templates
Sunflower Systems © 2012 Sunflower Enterprise Assets 5.0 User Guide 3-23



Sun

A S S E T  K I T T I N G  O N  T H E  WE B  F O R M S

. . . . .
Step 12. Tab to the Type field and select the appropriate Interest Type from the LOV. 

Step 13. Tab to the Asset Identifier field and enter the appropriate Asset Identifier.

Step 14. Press the Tab key. The Serial Number, UOM, and Quantity fields will populate.

Step 15. To add additional components to the kit, repeat steps 8-14.

Step 16. Select the Save button from the toolbar. 

Step 17. A Complete message will appear and the two OK checkboxes will be checked. The kit template 
has now been created.
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The following steps will guide users through the process of revising a kit template:

Step 1. Navigate to Maintain Kit Templates screen.

Step 2. Select the Flashlight button from the toolbar to enter query mode.

Step 3. Enter the Identifier of the kit template users would like to revise.

Step 4. Select the Flashlight from the toolbar again to execute the query. The kit template will populate 
on the page. 

Step 5. Select the Create Template button.

Step 6. In the Revision field enter “2” (or “3” if the last revision was “2”, etc.).

Step 7. Select the Go button. 

Step 8. Click in the next available Stock Number field.

Step 9. Enter a new Stock Number.

Step 10. Press the Tab key. The Stock Number details populate.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Kit 
Templates
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Step 11. Tab to the Quantity field.

Step 12. Enter the appropriate Quantity for the Stock Number.

Step 13. Optionally, to add additional components to the kit, repeat steps 8-12.

Step 14. Select the Save button from the toolbar. 

Step 15. A Complete message will appear and the OK checkbox next to the new stock will be checked. 
The kit template has now been revised.
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The following steps will guide users through the process of retiring a kit template:

Step 1. Navigate to Maintain Kit Templates screen.

Step 2. Select the Flashlight button from the toolbar to enter query mode.

Step 3. Enter the Identifier of the kit template users would like to retire.

Step 4. Select the Flashlight from the toolbar again to execute the query. The kit template will populate 
on the page. 

Step 5. Click to the End Date field and enter today's date using the following format: MM/DD/YYYY.

Step 6. Select the Save button from the toolbar.

Step 7. A Complete message will appear. The kit template has now been retired and can no longer be 
used.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Kit 
Templates
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The following steps will guide users through the process of building a kit from a kit template:

Step 1. Navigate to Maintain Asset Kits screen.

Step 2. Enter the identifier of the asset kit in the Asset Identifier field.

Step 3. Tab to the Description field and enter a description of the asset kit.

Step 4. Tab to the Kit Template field.

Step 5. Enter, or select using the List of Values (LOV) button, the Kit Template users would like to use.

Step 6. Select the appropriate Revision number and select OK.

Step 7. The Asset Kit Components will populate in the bottom section of the page.

Step 8. Click in the UOM field and enter or select the correct UOM. Depending on the item selected, the 
UOM may populate automatically.

Step 9. Select the Complete? checkbox in the top Asset Kit section of the page. 

Step 10. Select the Save button from the toolbar to save the kit.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset Kits
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Step 11. A Complete message will appear and the OK check boxes next to each Stock Number line will 
be checked. The kit has now been created using the kit template. 
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The following steps will guide users through the process of adding a new part to an existing kit:

Step 1. Navigate to Maintain Asset Kits screen.

Step 2. Enter the Identifier of the kit users would like to remove a part from.

Step 3. Press Tab on the keyboard. The kit information will populate on the page.

Step 4. Select the Revise Kit button.

Step 5. Place the cursor in the next available Stock Number field.

Step 6. Enter or select the Stock Number of the part to be added from the List of Values (LOV).

Step 7. Enter the Quantity being added.

Step 8. Select the Save button from the toolbar.

Step 9. A Complete message will appear. The part has now been added to the kit.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset Kits
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The following steps will guide users through the process of removing a part from a kit:

Step 1. Navigate to Maintain Asset Kits screen.

Step 2. Enter the Identifier of the kit users would like to remove a part from.

Step 3. Press Tab on the keyboard. The kit information will populate on the page.

Step 4. Select the Revise Kit button.

Step 5. Place the cursor in the first Stock Number field.

Step 6. Select the Remove Record button from the toolbar. The line will be removed.

Step 7. Select the Save button from the toolbar.

Step 8. A Complete message will appear. The part has now been removed from the kit.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset Kits
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The following steps will guide users through the process of building a kit without a kit template:

Step 1. Navigate to Maintain Asset Kits screen.

Step 2. Enter the Identifier of the asset kit.

Step 3. Tab to the Description field.

Step 4. Enter a Description for the Asset Kit.

Step 5. Click in the Stock Number field under Asset Kit Components.

Step 6. Enter, or select using the List of Values (LOV) button, the appropriate Stock Number for the kit.

Step 7. Tab to the Quantity field.

Step 8. Enter the appropriate amount of stock in the Quantity field.

Step 9. Click in the next Stock Number field. 

Step 10. Tab to the Type field.

Step 11. Select the appropriate Interest Type from the LOV.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Maintain Asset Kits
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Step 12. Tab to the Identifier field.

Step 13. Enter the appropriate Identifier.

Step 14. Press the Tab key. The Serial Number, UOM, and Quantity fields will populate.

Step 15. Repeat steps 5-14 for all additional material and serialized assets that need to be added to the 
kit.

Step 16. Select the Complete? checkbox in the top Asset Kit section.

Step 17. Select the Save button from the toolbar.

Step 18. A Complete message will appear and the OK checkboxes next to each Stock Number line will be 
checked. The kit has now been created without a template.
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The following steps will guide users through the process of reviewing a kit’s history:

Step 1. Navigate to Asset Kit History screen.

Step 2. In the Asset Identifier field enter the Identifier of the kit users would like to review the history for.

Step 3. Press Tab on the keyboard. The Kit information will populate on the form.

Step 4. Use the Scroll bar on the right of the Asset Kit section to scroll through the history of the kit.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Asset Kit History
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The Edit Asset Configuration and Edit Asset Kit Interface Forms exist to allow organizations to mass load 
configuration and kit records into Sunflower. Depending on the type of activities performed, upon upload to 
the Sunflower database, some activities might result in errors. These errors will prevent the data from being 
created or updated. The errors will need to be resolved on either the Edit Asset Configuration Interface form 
or the Edit Asset Kit Interface Form in order for the changes to take effect in the system.

Common transactions that could result in error include: 

• An asset that already exists within one configuration or kit is installed in a different configuration or kit

• An asset is installed into a configuration or kit, but that asset is not listed as an allowable asset on the 
configuration or kit template

• The user logged into the scanner does not have the correct roles or access to perform the designated 
transactions

• The asset does not exist in Sunflower

 
Possible resolutions for the above errors could include: 

• Removing the asset from its existing configuration or kit and then re-processing the transactions performed 
on the scanner

• Removing the incorrect asset from the configuration or kit, and then, if necessary, installing the correct 
asset and processing the transactions 

• A user with the correct roles and access logs in and processes the transactions

• Create the asset and re-process the transactions

 
It is important that all errors are resolved. If an error is displayed after the Get From Scanner is performed, 
none of the transactions against that specific configuration or kit will be processed. In order to have any 
changes take effect, the errors must be resolved or deleted. Users do not need to perform the transactions on 
the scanner again though, instead users can correct and process the errors within the Sunflower web forms 
by using the Edit Asset Configuration Interface Records page for configuration transactions and the Edit 
Asset Kit Interface Records page for kit transactions. 

To view and correct failed transactions performed in Mobile Config, navigate to the correct interface records 
page.
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. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Edit Asset 
Configuration Interface 
Records page for 
Configuration errors  
 
OR 

• Click Edit Asset Kit 
Interface Records page 
for Kit errors

• Click the Flashlight button 
from the toolbar to search 
for errors by Load Group, 
Record Group, or 
Datetime

• Click the tabs to view the 
errors

• Click in the applicable field 
with the error and update 
to the correct information

• Click the Process button to 
re-process the 
transactions 
 
Result: An OK message 
will display if the errors 
have resolved and the 
changes have taken 
effect.
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The Sunflower Configuration Mapping functionality allows organizations to manage and view configuration 
diagrams, drawings, or documents. Within Configuration Mapping, organizations have the ability to upload 
and tag diagrams, engineering drawings, or configuration specs with the same structure identifiers that exist 
for the corresponding asset configurations within Sunflower. Organizations and users are then able to visually 
see, on the diagram, where each asset or item is installed within the configuration.

Configuration diagrams can be uploaded for both configuration templates and asset configurations. To utilize 
this functionality, the configuration templates or asset configurations must be active templates or 
configurations within Sunflower Assets.

This chapter will address the following functionality associated with Configuration Mapping: 

• Roles and Responsibilities

• Uploading a diagram for a Configuration

• Tagging a diagram for a Configuration

• Uploading a diagram for a Configuration Template

• Tagging a diagram for a Configuration Template

• Viewing a Configuration Diagram

•   Viewing a Configuration Template Diagram

•   Searching and Viewing a Configuration Diagram
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R O L E S  A N D  R E S P O N S I B I L I T I E S

The Sunflower Configuration Mapping functionality utilizes the existing Configuration specific roles within the 
Sunflower Application. Either the role of Configuration Manager or Configuration Clerk is required in order 
to manage or view Configuration diagrams or Configuration Template diagrams. 

A user with the Configuration Manager role has the ability to: 

• Upload diagrams for Asset Configurations

• Tag and Manage diagrams for Asset Configurations

• Delete diagrams for Asset Configurations

• Upload diagrams for Configuration Templates

• Tag and Manage diagrams for Configuration Templates

• Delete diagrams for Configuration Templates

• Query and view diagrams for Asset Configurations

• Query and view diagrams for Configuration Templates

A user with the Configuration Clerk role has the ability to: 

• Query and view diagrams for Asset Configurations

• Query and view diagrams for Configuration Templates 

NOTE: The AS_ASSET_CONFIGURATION role must be assigned in addition to either the Configuration 
Manager or Configuration Clerk role. An Interest specific configuration role must also be assigned. 

If a Configuration Manager or Configuration Clerk does not have access, based on steward contract, 
agreement authorization, or policy settings to view or update an asset, that user will not have the ability to 
manage or view configuration diagrams for that asset.
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Uploading a diagram for an Asset Configuration is the first step that must be taken in Configuration Mapping 
for Asset Configurations. Once a Configuration Diagram is uploaded into Sunflower, the user will have the 
ability to tag and manage that diagram and make it available for other configuration users to query and view. 

Step 1. Navigate to the Manage Configuration Diagrams screen.

Step 2. Click on Add New Configuration Diagram.

Step 3. In the FileName field, select the Browse button to browse for the Configuration Diagram that 
needs to be uploaded.

Step 4. After selecting the appropriate diagram, select the Upload button.

Step 5. In the Interest Type field, use the drop down to select the interest type of the asset that is being 
assigned this configuration diagram.

Step 6. In the Identifier field, enter the asset identifier for the configuration. This is the identifier of the 
parent asset for the configuration.

NOTE: If the Identifier is unknown, click the magnifying glass to query for the asset identifier.

Step 7. Click in the Diagram Description field. Enter a description for the Diagram.

Step 8. Select the Save button.

Step 9. Diagram Saved Successfully pop-up will display.

Step 10. Click OK on the pop-up. The Manage Diagrams homepage will display. The uploaded diagram 
will be listed in the Diagram section of the page.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Manage 
Configuration Diagrams
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After a diagram has been uploaded for a configuration, a Configuration Manager user must tag the diagram 
with the structure identifiers that exist within the Asset Configuration. These structure identifiers, such as 
rows, racks, or reference designators, must be identifiers that exist within the Asset Configuration in 
Sunflower. If a structure identifier does not exist on the asset configuration, a user will not be able to tag the 
diagram with that structure identifier.

Step 1. Navigate to the Manage Configuration Diagrams screen.

Step 2. In the Manage Diagrams section, validate the configuration diagram that needs tagging exists. If 
the configuration diagram does not appear in the diagram list, first upload the diagram.

Step 3. Click on the Tag button next to the configuration diagram that needs tagging.

NOTE: The configuration diagram will display.

Step 4. To start tagging, click the Start Tagging button.

Step 5. Select the shape that should be used for tagging. Three shape options exist. The Shape buttons 
are displayed directly below the Start Tagging button.

NOTE: To create a parent/child structure between structure identifiers, the square shape must be used.

Step 6. After selecting the applicable shape button, click on the diagram in the first area that needs to be 
tagged. A shape, such as a box, will appear on the diagram. 

Step 7. Use the green boxes around the shape to alter the size and location of the tagged area.

Step 8. Once the size and location of the shape is correct for the tagged area, select Associate Selected 
Area.

NOTE: After an area is associated to a structure identifier, that area cannot be modified or changed. If 
the area is incorrect, the area will need to be deleted and selected again.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Manage 
Configuration Diagrams
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Step 9. In the Structure Identifier pop-up, enter the Structure Identifier for this tagged area. If the 
structure identifier is not known, select the magnifying glass to search and view structure 
identifiers that exist within this asset configuration.

Step 10. Click OK on the Structure Identifier pop-up.

Step 11. To tag the next area on the map, select the shape button for the shape that should be used to tag 
the next area.

Step 12. After selecting the shape, click on the map in the area that should be tagged. 

Step 13. Repeat steps 7 through 10 to size the tagged area and associate the area to a structure 
identifier.

Step 14. Repeat steps 5 through 13 for all areas on the diagram that need to be tagged.

Step 15. After tagging all applicable areas, select the Save Diagram button to save the tagged areas.

Step 16. A pop-up will display indicating the diagram saved successfully; click OK.

Step 17. Click the Stop Tagging button to indicate tagging is complete for this diagram.

NOTE: If necessary, additional areas on the diagram can be tagged and associated at a later date. 

Step 18. After selecting Stop Tagging, if any assets exist within the tagged structure identifiers, a green 
dot will display on the map. The dots indicate assets. Hover over the dot to view asset 
information.

Step 19. Click the Back button to return to the Manage Diagrams form. The Configuration Diagram has 
now been successfully tagged and saved.

NOTE: Please use the Back button on the Tag Diagram page, and not the Back button on the browser.
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Deleting a diagram should be performed when the diagram should no longer be accessible or viewable by 
users. For example, if a configuration is retired, the diagram should be deleted.

Step 1. Navigate to the Manage Configuration Diagrams screen.

Step 2. In the Manage Diagrams section, click the Delete button next to the diagram the needs deleting.

Step 3. A pop-up message will ask for confirmation that the diagram needs to be deleting. 

Step 4. Select the Save button to save the deleted diagram.

Step 5. A pop-up message will display confirming the diagram has been deleted.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Manage 
Configuration Diagrams
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Diagrams can be uploaded and managed for Configuration Templates. These diagrams can then be selected 
for individual asset configurations. Configuration diagrams can be queried on the View Diagrams page, and 
through the Maintain Asset Configurations screen. 

Step 1. Navigate to the Manage Configuration Diagrams screen.

Step 2. Click the Add New Template Diagram button.

Step 3. In the FileName field, select the Browse button to browse for the Configuration Diagram that 
needs to be uploaded.

Step 4. After selecting the diagram, select the Upload button.

Step 5. In the Template Identifier field, enter the Identifier of the configuration template which is being 
assigned this diagram.

NOTE: If the identifier is not known, click the magnifying glass to search for the configuration template.

Step 6. Click in the Diagram Description field. Enter a description for the template diagram.

Step 7. Click the Save button to save the template diagram.

Step 8. A Diagram Saved Successfully pop-up will display. Click OK.

Step 9. The Manage Diagram page displays.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Manage 
Configuration Diagrams
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After a diagram has been uploaded for a configuration template, a Configuration Manager user must tag the 
diagram with the structure identifiers that exist within the Configuration Template. These structure identifiers, 
such as rows, racks, or reference designators, must be identifiers that exist within the Configuration Template 
in Sunflower. If a structure identifier does not exist on the Configuration Template, a user will not be able to 
tag the diagram with that structure identifier.

Step 1. Navigate to the Manage Configuration Diagrams screen.

Step 2. In the Manage Diagrams section, validate the template diagram that needs tagging exists. If the 
template diagram does not appear in the diagram list, first upload the diagram.

Step 3. Click on the Tag button next to the template diagram that needs tagging.

NOTE: The template diagram will display. 

Step 4. To start tagging, click the Start Tagging button.

Step 5. Select the shape that should be used for tagging. Three shape options exist. The Shape buttons 
are displayed directly below the Start Tagging button.

NOTE: To create a parent/child structure between structure identifiers, the square shape must be used. 

Step 6. After selecting the applicable shape button, click on the diagram in the first area that needs to be 
tagged. A shape, such as a box, will appear on the diagram.

Step 7. Use the green boxes around the shape to alter the size and location of the tagged area.

Step 8. Once the size and location of the shape is correct for the tagged area, select Associate Selected 
Area.

NOTE: After an area is associated to a structure identifier, that area cannot be modified or changed. If 
the area is incorrect, the area will need to be deleted and selected again.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Manage 
Configuration Diagrams
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Step 9. In the Structure Identifier pop-up, enter the Structure Identifier for this tagged area. If the 
structure identifier is not known, select the magnifying glass to search and view structure 
identifiers that exist within this asset configuration.

Step 10. Click OK on the Structure Identifier pop-up.

Step 11. To tag the next area on the map, select the shape button for the shape that should be used to tag 
the next area.

Step 12. After selecting the shape, click on the map in the area that should be tagged.

Step 13. Repeat steps 7 through 10 to size the tagged area and associate the area to a structure 
identifier.

Step 14. Repeat steps 5 through 13 for all areas on the diagram that need to be tagged.

Step 15. After tagging all applicable areas, select the Save Diagram button to save the tagged areas.

Step 16. A pop-up will display indicating the diagram saved successfully; click OK.

Step 17. Click the Stop Tagging button to indicate tagging is complete for this diagram.

NOTE: If necessary, additional areas on the diagram can be tagged and associated at a later date.

Step 18. After selecting Stop Tagging, if any assets exist within the tagged structure identifiers, a green 
dot will display on the map. The dots indicate assets. Hover over the dot to view asset 
information.

Step 19. Click the Back button to return to the Manage Diagrams form. The Template Diagram has now 
been successfully tagged and saved.

NOTE: Please use the Back button on the Tag Diagram page, and not the Back button on the browser.
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Deleting a template diagram should be performed when the template diagram should no longer be accessible 
or viewable by users. For example, if a template is retired, the diagram should be deleted. 

Step 1. Navigate to the Manage Configuration Diagrams screen.

Step 2. In the Manage Diagrams section, click the Delete button next to the template diagram the needs 
deleting.

Step 3. A pop-up message will ask for confirmation that the diagram needs to be deleting.

Step 4. Select the Save button to save the deleted diagram.

Step 5. A pop-up message will display confirming the diagram has been deleted.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click Manage 
Configuration Diagrams
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Configuration Clerks and Mangers have the ability to query and view diagrams for asset configurations. If the 
user has access to view the configuration in Maintain Asset Configurations, the user will have the ability to 
query and view the diagram. Similarly, if the user has access to view the parent asset, the user will have the 
ability to view all children component assets on the diagram. 

Step 1. Navigate to the View Configuration Diagrams screen.

Step 2. Click on the Search Asset Configuration Diagrams tab. The Search Criteria page will display.

Step 3. In the Interest Type field, use the drop down arrow to select the interest type of the parent asset 
for the asset configuration.

Step 4. In the Identifier field, enter the parent asset identifier for the asset configuration.

NOTE: If the parent asset identifier is not known, click on the magnifying button next to the Identifier field 
to search for the asset.

Step 5. Click the Search button.

Step 6. In the Results section, all configuration diagrams that contain the parent asset entered in the 
Search Criteria section will display.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click View Configuration 
Diagrams
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NOTE: Multiple diagrams can display for a single configuration.

Step 7. Click the magnifying glass next to the applicable diagram to view the diagram and all installed 
children components.

Step 8. Click the Reset button to clear the search criteria.
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Q U E R Y  A N D  V I E W  D I A G R A M S  F O R  C O N F I G U R A T I O N  T E M P L A T E S

Configuration Clerks and Mangers have the ability to query and view diagrams for configuration templates. 

Step 1. Navigate to the View Configuration Diagrams screen.

Step 2. Ensure the Search Template Display tab displays.

Step 3. In the Search Criteria section, enter the Template Identifier, Template Revision, Asset Type, 
and/or Description.

Step 4. Click the Search button.

Step 5. Based on the Search Criteria entered, the Results section will display all template diagrams 
matching that criterion.

Step 6. Click on the magnifying glass next to a diagram to view the template diagram.

Step 7. Click the Reset button to clear the search criteria.

. . . . . . . . . . . . . . . . . . . . . . . .
NAVIGATION

• Click Configuration

• Click View Configuration 
Diagrams
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Sun

C O N F I G U R A T I O N  A N D  K I T T I N G  R E P O R T S

. . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .C O N F I G U R A T I O N  A N D  K I T T I N G  R E P O R T S

Sunflower provides a flexible and comprehensive web-based reporting system. The Sunflower database is 
queried when a report is created and executed. Reports display real-time information. Therefore, an 
afternoon report may differ from a morning report by reflecting any changes made throughout the day. There 
are several output options available for the reports.

Configuration and Kit Reports are currently available in the following format:

• PDF (Adobe Acrobat)

• HTML 

 
The following Configuration and Kit Reports are available: 

Interface Processing Report

The Interface Processing Report provides details surrounding the records loaded into the Edit Asset 
Configuration Interface Records form and then Edit Asset Kit Interface Records form.

Validation Report

The Validation Report provides comparison information between the validated configuration or kit, and how 
the configuration or kit is assembled in Maintain Asset Configurations or Maintain Asset Kits.

Pick List Report

The Pick List Report provides data surrounding what assets are allowable based on a configuration or kit 
template, and the availability of those assets based on current on-hand quantities, locations, and activity 
statuses.

Template Report

The Template Report provides data on configuration and kit templates. 

Configuration/Kit Report

The Configuration/Kit Report provides reporting information on configurations or kits managed within 
Sunflower. 
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