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he Sunflower Assets® User Guide is the manual to 
understanding the features and functionality provided in 
Sunflower Assets. This guide provides insight, overviews 
and instructions that have been incorporated into version 

5.0 of Sunflower Assets. 

This guide includes the following chapters:

•   Chapter 1: Inventory Assets

•   Chapter 2: Material Management

•   Chapter 3: Configuration

•   Chapter 4: Finance

•   Chapter 5: Agreements

•   Chapter 6: Inactive Assets

•   Chapter 7: Excess Assets

•   Chapter 8: Physical Inventory

•   Chapter 9: IT Components

•   Chapter 10: PO Interface

•   Chapter 11: Maintenance

•   Chapter 12: Barcode Printing

•   Chapter 13: Shipping and Receiving

•   Chapter 14: Asset Mapping

•   Chapter 15: User Interface

•   Chapter 16: Running Reports

•   Chapter 17: Personal User Pages

•   Chapter 18: Roles 

T



U s e r  G u i d e
Additionally, this guide includes the following appendix:

• Appendix A: Get Help
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The Sunflower Assets® 5.0 User Guide is an introduction to common features and functionality available with 
Sunflower Assets. This guide is intended to be a comprehensive guide for the Sunflower Assets product.

I N T E N D E D  A U D I E N C E

This guide is written for multiple audiences with different roles that support and use Sunflower Assets.

A D M I N I S T R A T O R S

This guide provides administrators who are responsible for maintaining and configuring Sunflower 
applications with illustrations and discussions that address key features and setup procedures for Sunflower 
applications. This guide assumes that the reader has knowledge of their operating system and the relational 
database that supports their environment. 

F U N C T I O N A L  U S E R S

This guide provides functional users who are responsible for asset management and reporting accountable 
property the knowledge to setup and work with Sunflower applications.

D O C U M E N T  C O N V E N T I O N S

This guide uses the following formatting conventions:

STYLE MEANING

Bold Field Term, Menu Name or Screen Name.

Field Value Input Value or List Of Values.

Emphasis Emphasized subject.

NOTE: Provides additional facts.
Tip: Provides users with helpful tip.
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Sunflower Enterprise 5.0 includes expanded functionality, improved usability as well as enhancements to 
existing property functions.

E X P A N D E D  F U N C T I O N A L I T Y

Sunflower 5.0 contains additional functionality to enhance and expand property management activities:

I M P R O V E D  U S A B I L I T Y

Sunflower 5.0 improves the end-user experience through the implementation of:

FUNCTIONALITY ADMINISTRATION CHAPTER USER GUIDE CHAPTER

Enhanced parent/child 
relationships through asset 
configuration and kitting

Chapter 16: Configuration Chapter 3: Configuration

Visualize configurations and 
groups of assets through 
configuration mapping

-- Chapter 3: Configuration

Track specific events related to 
agreements such as audits or 
contract renewals

Chapter 3: Domains and Documents Chapter 5: Agreements

Print and generate barcodes Chapter 14: Barcode Chapter 12: Barcode Printing

FUNCTIONALITY ADMINISTRATION CHAPTER USER GUIDE CHAPTER

User-Defined Home Pages Chapter 10: Personal User Pages Chapter 16: Personal User Pages
List of Values Access Groups Chapter 6: LOV Data Partitioning --
Improved Search Functionality for 
Recording Resolutions

-- Chapter 8: Review Physical Inventory
flower Systems © 2014 Sunflower Enterprise Assets 5.0 User Guide 0-4
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E N H A N C E M E N T S

Sunflower 5.0 includes many enhancements and bug fixes. A complete list can be found in the 5.0 SCR/
Request Listing on Customer Care. The following list includes those items requested and reported by the 
user community:

SCR NUMBER SCR DESCRIPTION SCR DETAILS SCR TYPE MODULE

SCR 9036

Maintain Catalog - 
Allow catalogers to 
enter new 
manufacturers and 
official names from 
Catalog form

Allows Catalogers to enter all 
required catalog information from the 
Maintain Catalog form without having 
to close and navigate to other forms 
such as Maintain Official Names to 
enter a new catalog record.

Catalog Administration

SCR 9037
Maintain Catalog 
official names - scroll 
bar

Added scroll bar to Maintain Catalog 
Official Names to each search and 
navigation.

Catalog Administration

SCR 5550

Default Storage Type Application parameter added to 
default the Document storage type 
such as Internal or External. 
Minimizes data entry of document 
information.

Documents Administration

SCR 10822 Auto-email notification 
error

Correct field length inconsistency in 
notifications when using user code.

Notifications Administration

SCR 10577
Maintain Org - row 
already exist in Org id 
and org type

Corrects form bug when entering 
multiple organizations at a time.

Organizations Administration

SCR 10991
Add location to 
Organization form

Location field added on the 
organization form to associate a 
physical location with a single 
organization.

Organizations Administration

SCR 9399
Organizational report - 
Show All/Don't Show 
End-Dated

New parameters added to the 
Organizations & Contacts Report to 
control the display end-dated values.

Organizations Administration

SCR 10580

Allow administrators to 
create new parameters

Prior to this enhancement, only users 
with AS_Developer role could create 
new parameters in Sunflower. In 5.0, 
users with the Administrator role will 
be able to create parameters.

Parameter Administration

SCR 10488
Cannot search 
operators/approvers

The search function in the Maintain 
Operators and Maintain Approvers 
forms did not work properly. Bug 
fixed.

People Administration

SCR 10663
Query views not 
updated for agreement 
asset source data 
structure change

The query views have been updated 
based upon the changes made to the 
agreement asset states table in patch 
277.

Query Views Administration

SCR 3327
C/A/P and Unique 
Identifier Term Layer 
enabled on Maintain 
<Interest> Assets

CAP and Unique Identifier fields can 
now be updated through term layer 
on the Maintain <Interest> Assets 
forms.

Term Layer Administration

SCR 3399 Quantity field term layer 
enabled

Quantity field can now be updated 
through term layer.

Term Layer Administration
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REQ 744

Ability to have a user 
field attribute to be 
display only

Administrators can identify user 
defined fields as read-only. In this 
case, the fields can only be updated 
through data migration or user 
code.This may be helpful when data 
is required to be referenced in 
Sunflower but not updated.

UDFs Administration

SCR 9805
Agreement Listing 
Report missing 
scheduled end date

Scheduled end date has been added 
to the report output of the Agreement 
Listing Report.

Reports Agreements

SCR 10452 DD1149 transposing 
NSN

Bug fixed in the DD1149 that was 
transposing the NSN.

Reports Contract Report

SCR 10565 UIIs not printing on 
DD250

Bug fixed related to the printing of 
barcodes on the DD250.

Reports Contract Report

SCR 10851
Excess/Inactive Recvl 
Rqst - udf refreshing 
values via user code

Enhancement to allow the values of 
the Excess/Inactive Receival 
Request form to automatically refresh 
when user code is employed.

Forms Excess/Inactive

SCR 10560
Pending/Inactive 
Request - Default 
Interest Type Set to 
Inventory

When running the Assets with 
Pending Excess/Inactive Requests, 
the default interest type was updated 
to Inventory.

Reports Excess/Inactive

SCR 10930
Pick Up Location 
Parameter on Assets 
with Pending Excess/
Inactive Req

Bug fixed related to the Pick-Up 
Location parameter on the Assets 
with Pending Excess/Inactive 
Requests Report.

Reports Excess/Inactive

SCR 9744
Add txt file for Assets 
with inactive/excess 
requests

Text output option available on 
Assets with Pending Excess/Inactive 
Requests Report.

Reports Excess/Inactive

SCR 10317
Maintain Ledger 
Batches form crashes 
in 11g with FRM-93652 
error

Bug fixed in the Maintain Ledger 
Batches when run on an 11g 
application server.

Forms Finance

SCR 10123

Some journal events 
that were created 
during the life of the 
financial asset are not 
displayed in the report

Bug fixed to display final events on 
the Journal Activity Report.

Reports Finance

SCR10311
Increase Length of 
Ledger Identifier

Increase the length of the Ledger 
Identifier field in the finance module 
from 20 to 40 characters. Update 
includes fixes to forms and reports.

Reports Finance

SCR 10973

Capitalization 
Threshold parameter 
not displaying in assets 
to be capitalized LOVE 
report

To fix bug in LOVE report to display 
the Capitalization Threshold on the 
Assets to be Capitalized Report.

Reports Finance

SCR 10314
Maintain Asset 
Structure - end date 
values showing up on 
LOV

To fix bug that end-dated Asset 
Structure Types are displayed in the 
list of values in the Maintain Asset 
Structures Form.

Forms General

SCR NUMBER SCR DESCRIPTION SCR DETAILS SCR TYPE MODULE
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REQ 195

Clear Record Icon 
clearing more than one 
search result

To fix bug that two records are 
cleared when pressing the clear 
record button when multiple search 
results are returned in the Maintain 
<Interest> Assets form.

Forms General

REQ 224 Email Notification 
Performance Issues

Performance improvements made to 
notification and 40+ apis and reports.

Forms General

REQ 444

Deletion of 0 dollar 
value AVC

To fix bug that when users delete a 
zero dollar asset value component, 
they receive error “SA-00109: 
operation POST_OPERATION of 
AS_ASSET_VALUE_COMPONENT
H has failed”.

Forms General

SCR 10304
Add condition code to 
change asset 
information screens

Enhancement to allow users to mass 
change condition code through the 
Change <Interest> Asset Information 
screens.

Forms General

SCR 10857
Stock Number 
Misspelled in Asset 
Search

Fixed spelling error on the Stock 
Number field label on the Asset 
Search form.

Forms General

SCR 10892
Asset Summary and 
History screen error 
when Representative is 
over 60 characters

To fix bug on the <Interest> Summary 
and History form when the Steward 
Representative is over sixty 
characters long.

Forms General

SCR 11028

Event/Create/Modify 
date time recorded off 
by 12 hours in Excess 
Lot Final Event 

To fix error that event time on the 
timeline is displayed in 12 hr time 
instead of 24 hour clock for Excess 
Lot final events and non-serialized 
material receipts.

Forms General

SCR 6373

Review campaign on 
asset search screen

Enhancement to allow users to 
search for assets within a given 
review campaign and resolution type. 
This is available on the Record 
<Interest> Asset Resolution and the 
HTML Transaction pages for 
recording resolutions.

Forms General

SCR 8638

Values not refreshed 
on screens when user 
code it used to update 
values

Enhancements to allow users to 
search for assets within a given 
review campaign and resolution type. 
This is available on the Record 
<Interest> Assets Resolution and the 
HTML Transaction pages for 
recording resolutions.

Forms General

SCR 10992

Asset Identifier cannot 
be more than 60 
characters in HTML 
pages

To fix bug that asset identifier cannot 
exceed 60 characters in the HTML 
forms. Within the Sunflower forms, 
the asset identifier can exceed that 
value.

HTML General

SCR 10420
Login by pressing enter 
after entering password

Enhancement to allow users to press 
enter after entering in a password to 
log into Sunflower.

Login General

SCR 10674
Error viewing maps in 
infrastructure edition 
with special characters 
in description

When the map description contains 
special characters.

Mapping General

SCR NUMBER SCR DESCRIPTION SCR DETAILS SCR TYPE MODULE
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SCR 9189
Initial and Final Event 
reports available in all 
interests

Enhancement to add the Asset Initial 
Event Report and Asset Final Event 
Report to all interests.

Reports General

SCR 9820
Add owner and 
manager to global info

Enhancement to the Global 
Information Report to add owner and 
manager to the report output.

Reports General

SCR 9935

Add Final Event Type 
to Global Information 
Report

Enhancement to add final event 
information to the Global Information 
Report. Additional display option has 
been added and must be selected in 
order to display final event 
information

Reports General

SCR 10419
Allow users to query 
ongoing events by user 
fields

Enhancement to provide users the 
ability to search for assets by ongoing 
events and ongoing event user fields.

Search General

SCR 8252

Allow users to insert 
backdated meter 
readings

Enhancement to allow users the 
ability to enter meter readings that 
occurred in the past. If other more 
recent meter readings exist in 
Sunflower, the systems will validate 
that absolute meters follow 
constraints.

Meters Maintenance

SCR 9425
Add a unique constraint 
for as_meter_readings 
table

Enhancement to meter readings so 
that organizations cannot migrate the 
same meter reading multiple times.

Meters Maintenance

SCR 9796

Cumulative Flag for 
Variable Meter Codes 
on the Meter Reading 
Report

Enhancement to Define Meter 
Reading form and Meter Reading 
Report to mark variable meters as 
cumulative. In this case, the meter 
reading report will display the 
cumulative values of the readings 
rather than the difference between 
meter readings.

Meters Maintenance

SCR 9309
Additional Parameter 
fields on Meter Reading 
Report

Enhancement to add responsibility 
and accountability parameters to the 
Meter Reading Report.

Reports Maintenance

SCR 10085
Hotkey for Maintain 
Inventory Assets

To fix bug in the short cut key on the 
Maintain Inventory Assets form for 
the letter M.

Forms Management

SCR 10105 Inventory timeline times 
out

To improve performance in the 
Inventory Asset Timeline Report.

Reports Management

SCR 10217
Add denial comments 
to Inv Assets With 
Recently Denied 
Requests Report

Enhancement to display the denial 
comments on the Inventory Asset 
with Recently Denied Requests 
Report.

Reports Management

SCR 10394
Inventory Asset Global 
Information report take 
a long time to run

To improve the performance of the 
Inventory Assets (Global Information) 
Report.

Reports Management

SCR 9199 and 
10055

ASMN6040 Error Rep-
1401 
cg$r_asstformulatrigge
r

To fix bug in multiple reports when 
the steward hierarchy of an asset 
exceeds 300 characters and the 
report is grouped by steward.

Reports Management

SCR NUMBER SCR DESCRIPTION SCR DETAILS SCR TYPE MODULE
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The following database and application server versions are no longer supported:

•   Oracle Application Server 9i 

•   Oracle Application Server 10g Release 1

•   Oracle Database 10g Release 1 and older

The Asset Mapping and Configuration Mapping modules are only supported on Oracle Fusion Middleware 
11g.

Please refer to Sunflower Release 5.0.0.0 certification matrix available on Sunflower Customer Care website 
for the complete list of supported operating systems and Oracle application server/database versions.

Stock Asset Management is no longer supported. We suggest that customers using the Stock Asset 
Management functionality review the Sunflower Materials functionality to support those operations.

SCR 9813
Inventory Assets with 
Requests failing when 
req custodian is 
entered

To fix bug in the Inventory Assets with 
Open Requests when a value is 
provided in the Requested Custodian 
Field.

Reports Management

SCR 10609
Inventory History 
Report updated with 
additional fields to view 
record history

Enhancement made on the Inventory 
History Report to display changes to 
catalog and other fields.

Reports Management

SCR 9065
Print Material Receipt 
ticket without entering 
quantity in looping AS-
01193

To fix bug in the Material Receipt 
Ticket report when there is zero 
quantity in the report outputs.

Reports Materials

SCR 10507
SA-00108: Insufficient 
privilege to perform 
operation UPD on 
AS_ASSET_MARK.

To fix bug that does not allow Asset 
Center Representatives to upload 
new marks or barcodes from 
MobileTrak transactions.

All Mobile Apps

SCR 10302

Interest prefix on 
review campaign txt 
reports

Enhancement to the Review 
Campaign Base Assets with 
Resolution Information TXT output to 
move the interest type into a separate 
column from the barcode.

Reports Review

SCR 6121
Overage Report Additional report added to the Review 

Module to identify assets found in 
review campaigns that were not 
included in the base.

Reports Review

SCR NUMBER SCR DESCRIPTION SCR DETAILS SCR TYPE MODULE
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