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1. How do I make a reservation for a fleet car or van?
DOC has a sedan, electric vehicle, and minivan available in its U-drive motor pool.  These vehicles can be reserved by sending an email to OFM-OAP-Vehiclerequest2@doc.gov.  Please note the vehicles are assigned on a first-come, first-serve basis.

2. If I have not used Fleet Services before, what do I need to do?
To be able to use a U-drive vehicle, you must be a licensed state or District of Columbia driver.  All customers should be briefed on safety and standard operating procedures by the Fleet Management Office Staff prior to operating any vehicles.

3. What does it cost to use the U-drive vehicles?
Bureaus contribute to the cost of these vehicles through the Working Capital Fund.

4. What are the penalties for no-show or failure to cancel a reservation?
There are no penalties for no-show or cancellations; however, it is highly recommended that you inform the Fleet Management Office at the above referenced email (Q1) or at (202) 482-2131 of any changes to your reservation.  The vehicles are used regularly and might be needed by other patrons should your reservation be cancelled.

5. Where do I find policies and procedures on the uses of vehicles?
The current DOC operating procedures for motor vehicles can be found at: 
http://www.osec.doc.gov/ofm/OAP/PPMTD/Documents/Final_DOC_PPMM.pdf 

6. Who do I contact if I have problems with the Fleet Card or PIN while fueling?
Please call vehicle Fleet Management Office at 202-482-2131 or the 1-800 number located on back of fuel card.
7. How much notice is needed to reserve a vehicle?
Ideally, vehicles should be reserved 48 hours in advance.  We recognize that advance notice may not always be possible so we will try and accommodate your request, even with short notice. 

8. Am I responsible for fueling the vehicle before I return it?
Yes, vehicles should be returned with at least a half of tank of fuel.  The charging of the electric vehicle is the responsibility of the Fleet Management Office.

9. Can Contractors use U-drive motor pool?
Contractors are allowed to operate government vehicles if it is specifically stated in the contract and the contractor has a Certificate of Liability on file in the Fleet Management Office.  For more information on Contractor Use of a Government Vehicle, please see Federal Acquisition Regulation (FAR) PART 51.202.
