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For Immediate Release:

Department-Wide eTravel Services (eTS) Request for Quote (RFQ) Released

The Office of Administrative Services (OAS), in partnership with the Office of Acquisition Management (OAM), is pleased to announce the release of a Department-Wide Request for Quote (RFQ) for eTravel Services (eTS) on September 17, 2004.

The eTravel initiative was launched as a result of the President’s Management Agenda, Quicksilver Task Force, President’s Management Council, and the E-Government Act of 2002, and is managed by the General Services Administration (GSA). It is one of the original 24 e-Government initiatives. GSA completed its contractor competition process in November 2003; there are now three vendors from which Federal agencies may choose an eTravel System provider. Subsequent to the contract award by GSA, all Federal Agencies, including DOC, must now complete the following milestones: 
· Develop an Agency Migration Plan (March 2004)
· Begin Migration (December 2004)
· Complete Migration (September 2006)

The three main components of eTravel Services are: (1) an online booking engine, (2) travel management center (TMC) services, and (3) a commercially hosted, web based travel authorization and voucher system.  The result will be an integrated, easy to use end-to-end travel service on the desktop of every DOC customer (travelers, travel coordinators, and approving officials), supporting activities ranging from planning, reservations and authorization, to claims and voucher reconciliation.  DOC will place a tailored task order, under the auspice of the GSA government-wide contract for services, to a single vendor.

The Director of the Office of Administrative Services (OAS) is the Executive Sponsor for the eTravel Services Initiative, and the Office of Administrative Operations (OAO) Travel Management Division Chief is the Department’s Migration Manager. OAS and OAO have assembled a Migration Team that includes representation from each bureau within DOC.  In March 2004, the team organized a number of workgroups to document preferences and requirements in several key subject areas such as functionality, security, integration, training, reports, and forms conversion.  These workgroups provided the material necessary to complete a Department-wide RFQ in June 2004.

The eTravel Acquisition team has representation from all large DOC bureaus and major focus areas such as integration, travel management, and systems administration, and will be the technical evaluation team for this award.  The team will receive vendor proposals by September 30, 2004 and will attend vendor demonstrations in October, before making a final selection of the DOC eTS vendor.  Once the task order is awarded (target is mid-November to mid-December), the migration will begin immediately with the transition of travel management center services from the incumbent contractor (SATO) to the selected eTS vendor for all bureaus (except PTO).  The transition activities will be complete before the existing TMC services task orders expire.  PTO will institute a bridge contract for TMC services as its existing task order expires earlier than the others.  Once PTO’s bridge contract expires, it is expected that PTO will transition to the DOC eTS vendor.

For additional information regarding the eTravel Services (eTS) initiative, please contact Lynn Tovsen, Chief, OAS/OAO Travel Management Division, at 202.482.3291 or ltovsen@doc.gov.
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