AGENT SERVICE CENTER
USER REFERENCE GUIDE

Branded Cash Card

JPMorganChase )



This user reference guide provides step-by-step
instructions for using the JPMorgan Chase Agent Service
Center for a Branded Cash Card program.

If you have any questions about your program, please

 contact the JPMorgan Chase Central Support Unit at
1-888-606-5560.
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Getting Started

Before using Agent Service Center, each user must first complete an Agent
Service Center User ID / Access Request Form. Once the completed form has
been processed and approved by JPMorgan Chase, the user will receive an
individual User ID and temporary password via e-mail. Please note that users

may not share User IDs.

JPMorganChase

Agent Service Center
User ID / Access Request Form

Instructions:
This form is for EXTERNAL CLIENT USERS ONLY.
This form is o be comaletsd by those wishing o gainimodity access to JPMorgan Chass's Agent Service Center application
This form i compossd of 2 sections, 3 of which must be completed by the applcant.
1) Ussr information,
2) Funciionaioy Riders
3} Signatures and Aoorovals
Al forms must be signed oy an authorized corporate regresentative.
Cempleted and signed forms should o2 faxed to (813) 432-4557,
Meww User 10 and temporary password information will be sent via &-mail 1o the address indicated in Seclion 1 below

Section 1: USER / ACCESS INFORMATION
Figass saiact one option From the drop-dowven meny beiow,
i you girsady have accsss to another JPMorgan £FS agplication(s), please saisct CHANGE EXISTING USER ID RIGHTS and previde your Liser (D
whers requested. in the User Role ssotion, selsct the gopropriats Ussr Aols 1o have your profils modified.

PLEASE SELECT & RECUEST TYPE s

Social Secunty Numier

Suite #:
Suate: Zip Code

Teigphone Mumber (W)

E-mail Adcgress.

PasswordSecret Text

If you have a User D, emer it below. If you ars a new user, you may erter vour preferred User 1D

User D {10 digiks max

Fizass ssiect one option fom the drop-ows meny beicw. Flease check hare ¥ you ars submitting & funcing ader. ]

PLEASE SELECT A USER ROLE __v_J

IWemier Profie ID (required)

Requester Signature

Manager Signziure
Section 3: FOR JPMORGAN EFS USE ONLY

.

JFPMergan EFS Security Administrator Signature/Stamp Date
ASC Lzer D Requem FoTm, JPVD EXTRERNAL DEX-I008




Change Password

The first time you log on to the Agent Service Center (www.asc.jpmorgan.com),
you will be prompted to change your password. Once you have chosen your
password, you can change it again at any time by following the same steps.

1. On the Agent Service Center Log On page, click Change Password.

JPMorganChase )

Agent Service Center

Please enteryour uger ID and Pagssward, and click " Submif'. == e

Please contactyour JPMargan Chase reprasentative or UserName:*
security administrator if you do not have a user ID and Fassword:
password.

Authorized Use

“You are authorized 1o use this System Tor approved business
purpose only. Use far any ather purpose 1S prohibited. All
Transactional records, reports, e-mail, software and other
data generated by or residing upon this System are the
property of JPMorgan Chase and its sfiilistes and may be
used for any purpose. Authorized and unauthorized activities
may he monitored.

: nix & Sendition
Copyright & 2006 J. P. Morgan Chase & o, All dghts rezarnelil

2. Enter your current password and your new password. You must also re-enter your
new password to confirm it. Then click Submit.

JPMorganChase

IChange -
[Password User Name

Password Tips
i * LUse g combination of atleast 8-8 letters and rumbers
* The pasword cannol be the Same 83 your user neme.
* The password must be different then the last B passwords used,
* Dont uwse common words fie JPMorgan or Passwaord as your password,
* PaEssWOrds are case sensative.

Current Password:

New Password: |

Confirm PasworG

3. You will be returned to the Login page, where you may then login with your User
ID and new password.

Terns & Conditions
Copyright ® 2006 J. P, Morgan Chase % Co. All nghts rezarved



Log On/Log Off

1. Log-on to the Agent Service Center at www.asc.jpmorgan.com

2. Enter your User Name and Password. Then click Submit.

JPMorganChase €

Agent Service Center

e
Flease enteryour user |D and Passwaord, and click "Sulimi e
Please contact your JPMorgan Chase representative or User Name:

security administrator ifyou do not have & user 1D and Password:*
password.

Authorized Use

You are autharized to use this System for approvad business Change Password
purpose anly. Use for any other purpose is prohibited. All

Transactional records, reports, e-mail, software and other

data genaratad by or residing upon this Systern are the

property of JPMorgan Chase and its affiliates and may be

used for any puraose. Authorized and unautharizad activities

may be monitored.

Copyright & 2006 J, P. Margan Chase & Ce.

3. When you are finished using the Agent Service Center, just click Log-off in
- the Menu bar on any page.

JPMorganChase )

* Personalization > Search * Adjustments * Reports * Transaction History

Welcoine to the JPMorgan Chase Agemt Service Cetter,

This system allows users to perforrn various actions, dependent upon their Security Access, You may not be able to perform all ofthe
functions described below.

* To enroll a new cardhalder, click on “Enroliment’

* To add cardholders to an existing account, click on "Search” to locate the existing account
+ Tofind an existing cardholder within the system, click on "Search®

* Toview, print or download enrollment repons, click on "Repors™

‘You are authorizad to use the System for approved business purposes only, pursuant 1o your agency'sicompany's agreemeant with
JPMorgan Chase. Use for any otner purpose is prohibited. All transactional records, repers, e-mail, software, and other data generated
oy, o residing upon, this systemn are the property of JPMorgan Chase and its affiliates and may be used for any purpose. Authorized and
unauthorized activities may be monitored.

Copyright & 2007 J. P, Morgan Chase & Co. All rights




Branded Cash Card Issuance

The Personalization feature creates a new cardholder account on the JPMorgan
Chase system in real-time, and links this account to a Branded Cash Card you
provide to the cardholder over-the-counter.

1. Click Personalization in the menu bar to access the Instant-Issue
Enrollment feature.

18
Welcome to the JPMorgan Chase Agent Service Center.

This system allows users to perform various actions, dependent upon their Securnity Access. You may not be able to perform all ofthe
functions described below.

JPMorganChase €

+ To enroll a new cardholder, click on "Enraliment'

* To add cardholders to an existing account, click on *Search” to locate the existing account
+ Tofind an existing cardholder within the system, click on "Search”

+ Toview, print or download enrollment reports, click on *Reports®

You are authionzed to use the System for spproved business purposes only, pursuart to your agency'sicompany's sgreement with
JPMorgan Chase. Use for any other purpose is prohibited. All transactional records, reports, e-mail, software, and othar data generated
by, or residing upon, this system are the property of JPMorgan Chase and its affiliates and may be used for any purpose. Authorized and
unauthorized activities may be manitored.

2. Enter the 10-digit Control # (displayed through the window of the Branded
Cash Card envelope) for the card you are issuing to a new cardholder. If your
Branded Cash Cards are not packaged in envelopes, enter the card number
instead. Click Submit.

JPMorganChase )

[Cardholder Enroliment * petsonalization > Search * Adlustments > Reports > Transaction History
{Personalization

Copyrnght & Z007 ). P. Morgan Chase & Co. Al rights rezamed




3. Enter the following information on the Cardholder Enrollment page and then
click Submit. (Note: * next to a field indicates minimum required
information,; some profiles also require Sub ID, which is an optional, agency-
designated field that enables users to run specific system reports at a more
detailed level [i.e., by division, location, department, etc.])

JPMorganChase £

Cardholder Enroliment

e e
Middle Initial: |
LastName:

Address 1

| Profile #:92961-0001 Control # 35500016 Card # 8408 2002 8012 3456 SubID:

Addrass 2; )

City:*

State:’
Province/Region:
Faostal Code:*
Country| Select ]|

Primary Phone:

Country CD&E-F.’\DF\S #Extengion
Secondary Phone: |
Couriry Code-Phones #-Extension
Email ID: e

| » Optional Card Mailing Address (If different than Cardholder Account)
Agdrass 1.

Mddress2

Province/Region:|

Postal Code:|

Country| Select v

State:| Select + |

ity  Log-off Print  Halp  Homd

* personalization > Search > Adiustments > Reports * Transaction History &

Mother's Malden Name/Password:
Numeric Passcode:

Areyou aUS citizen? (OYes (O No

SSN or Tax Payer D #°

=Faoliowdng fields are mandstory, if you don't have SSN

Identfication Type

Identification Type, Other:|
Country of Issue.!
Identification #

Expiry Date

i -Select Hére:- : »

{w @ [oo @

Photo ldentification (ves (Mo
»Foliowing fiskis are mandstory, it you ci

Photo Identification Type:
|dentification Type, Othe
Country of lssus

Card Activation

: [ Check hare to activate the cerd

Paper Statement, [ Check here to Opt-oud,

)

™E

Copyright @ 2007 1. @, Morgan Chase & Co. All rights rasarvad



4. Confirm that all entered information is correct. If so, click Confirm. If you
would like to make changes, click Edit.

JPMorgancChase €

Cardholder Enroliment > Personalization > Search * Adiustmerts > Reports > Iransaction History
Confirmation

Profile # 92961-0001  Profile Name:JPMORGAN CHASE DEMO 1 Control # 35500018
SubID: 00000132  CostCenter ID: 6699865

Information:
ID: 0005879685 2 Date of Birth: 10/18/1 960
First Name: JOHN Mothers Maiden Namea/Password: FRANKLIN

Middle Initiai:B Numeric Pagscode: 321654987012
Last Mame: SMITHSONIAN Are you a US citizen? YES
Address 1:8430 W, BRYN MAYWR AVE. SSN or Tax Payer D #:123-45-6789
Address 2:8TH FLOOR
City: CHICAGO Identification Type:
StaterIL Identification Type, Other:

Province/Region:

Country oflsgue:
Fostal Code: 60631-1234 Identification #:
Country: UNITED STATES Expiry Date:

Primary Fhone: 7733805248- 115
Secondary Phone; 7733805600-

Ernail ID: JSMITHSONIAN@EMAILPROVIDER COM Phate Identification? NO

o o Photo Identification Type:
w‘;;: r::;:M Afess Identification Type, Other:
Address 7 Country of |ssue:
City: Identification #:
State: Expiry Date:
Fravince/Region:
Postal Code: Card Activation: Yes

Country. Paper Statement Opt-out




5. When the system has processed and accepted your enrollment request, an
acceptance page will appear. You can obtain the account information
needed for funding (ABA and account number) by clicking on

Direct Deposit Auth. Form. To enroll another cardholder, just click
Personalization.

JPMorganChase £

|Cardholder Enroliment > Personalization Search > Adiustments > Reports > Transaction History
Accepted
Carcholler Enrclime il

‘Your enroliment request has been accepted and processed. Your card has been activated

Click on "Direct Deposit Auth" below to print a Direct Deposit Authorization Form for your records; account details for establishing direct deposit may be found on this page.
To print this confirmation page, use your browser's print function.

Ifyou would like to add an Additional Cardholder, Ca_sh Transfer Card, or edit Beneficiary infarmation for this cardholder, please click on the appropriate button below.

onfEm” o contiree:

Profile #: 92961-0001  Profile Name: JPMORGAN CHASE DEMO 1 Control #: 35500016
Sub1D: 00000132 Cost Center |D: 6699865

ComitirT® to contnue

ID. 0005879685
First Name: JOHN
Middle Initial: B
Last Name: SMITHSOMNIAN
Address 1: 8430 'W. BRYN MAWR AVE.
Address 2 BTHFLOOR

Date of Birth: 10/18/1980
Mother's MName/Password: FRANKLIN
Numeric Passcode: 321654987012
Are you a US citizen? YES
SSN or Tax Payer 1D #:123-45-67889

City. CHICAGO Identification Type:
State: IL g Identification Tvpe, Other:
Province/Region: Country of Issus;
Postal Code: 60631-1234 |dentification £
Country: UNITED STATES Expiry Date:
Primary Phone: 7733805248- 115
Secondary Phone: 7733805600 o
| Email ID:JSMTHSONIAN@EMAILPROVIDER.COM Eholu dennfization? NG
+ Optional Card Mailing Address Photn_:l Ids_nﬁﬁcaﬁan Type:
Address 1 Identification Type, Cther:
Addrass > Country u‘fl;sue:
City: Identlﬂpahnn #
State: Expiry Date:
Frovince/Region:
Postal Code: Paper Staterment Opt-out
Country:

ns & Conditions
007 1. P, Morgan Chase & Co. All rights reserved




Funds can be added to the Branded Cash Card in two ways:

e Using the ACH network — this process is similar to standard direct deposit
procedures; using the cardholder’s account number and JPMorgan Chase’s ABA
routing number, you can submit the request for a transfer of funds from your
funding account to the cardholder’s account.

e Using the Agent Service Center’s Online Adjustments feature — the Agent
Service Center enables authorized users to add or remove funds to existing
cardholder accounts; all online funding transactions are processed in real-time,
and funds are immediately added to (credit adjustment), or removed from (debit
adjustment), the cardholder’s account.

There are two ways to add funds to or remove funds from a cardholder’s
account using the Agent Service Center’s Online Adjustments feature:

1. If you know the account number for the cardholder account to which you want
to perform a financial adjustment, access the funding feature directly by clicking
Adjustments in the menu bar. Then, on the Adjustments page, choose either
Credit Adjustment or Debit Adjustment.

JPMorganChase €

Adjustments > Personalization > Sear »

Credit Adustinents Informstion Eredit Adjuxt nenls
This feature allows authorized users to create credit adjustments for immediate posting to cardholder accounts.
A credit adjustment will result in funds being added to a cardholder's account.

Debit Aduztments Information Debit Adjustments |
This feature allows authorized users fo create debit adjustments for immediate posting to cardhaolder accounts.
A debit adjustment will result in funds being withdrawn from a cardholder's account.

srnE & Conditions)
Copyright & 2006 ). P, Morgan Chase & Co. All rights reserved)



If you do not know the account number, first locate the account using the Search
feature (see next section). Once you have located the account, select
Credit Adjustment or Debit Adjustment from the Account Detail page.

JPMorganChase )

Account Detail * Personalization * Enrollment > Search * Adjustments * Sistus * Reports » Transaction History

JOHN B SMITHSONAN

Profile Name: JPMORGAN CHASE DEMO 1
Card Status: ACTIVE(D1)
Account Status: OPEN(01)
Mst Deposit Amt § 125.00
afDeposit Date: 02/21/2008

! 8430 W. BRYN MAWR AVE. 8TH FLOOR
| CHICAGO IL 608311234
Primary Phone: 773-380-5248 DOB:10/181980 S8N: 123-45-6789

Secondary Phone: 1D: 0005879685 Cost Center ID: 6699865
Email ID: JSMITHSONIAN@EMAILPROVIDER.COM

Additional Cardhoider Information

Cardtwlder Name

FRANK WRIGHT

Additional Card Holder

|Created by:BATCH Date:8/21/2008

2. If you accessed the Adjustments page from the menu bar, you can perform up to
25 adjustments at one time.

JPMorganChase )

Adjustment-Credit > Personalization > Enrollment ¥ Search * Adjustments * Status * Reports > Transaction History
» A credit adjustment will result in funds being added to a cardholder's account.

CR Per Diem
CR Term Pay
| CR New Hire

-Selecthere-

-;:Sel_e_ct_ here:-

-Selecthere- v

-Selecthere- v,

-Selecthere- w

-Selecthere- »

-Select here:- v

v
|=Selecthere:- ¥
- Select here:- -

-Selecthere- v

- Selecthere:-

-Selecthere:- v

-Selecthere-

-Selecthere:-




If you accessed the Adjustments page from the Account Detail page, you can
only perform an adjustment on that particular account.

JPMorganChase )

Log=af  Prnt  Help  Homes
Adjustments-Credit i > Personalization > Enrollment > Search * Adjustments > Status > Reports » Transaction History
= A credit adjustment will result in funds being added to a cardholder's account
[l sOHH B SMITHSORIAN Demoqgraphics Update | Account # 123456789012
| B430 W. BRYN MAWR AVE., 8TH FLOCR Profile Name: JPMORGAN CHASE DEMO
CHICAGO, IL 60631-1234 Card Status: ACTIVE(01)
| Telephone: 773-380-5248 DOEB: 10/18/1380 SSN: 123-45-6789 Account Status: OPEN(D1}
Last Deposit Amt $125.00
Last Deposit Date: 02/21/2008
Adpstment Information-Credit: Please ente 5 the adjustment
Adjustment Amount
Adjustment Reason:| CR Pay Hours v :
CR Pay Hours Sub il
CR Pay Rate
CR Fer Diem
CRTermPay = g T e
CR Other Copyright & 2007 1. P. Morgan Chase & Ce. All rights reserved

In either case, enter the Adjustment Amount, select an Adjustment Reason
and click Submit. (Note: If you selected the Adjustment feature from the
Account Detail page, the Account # is pre-completed for you.)

3. Confirm that all entered information is correct. If so, click Confirm. If you
would like to make changes, click Edit. (Note: Once you confirm, funds will
be immediately added to/removed from the cardholder’s account.)

JPMorganChaseO ' Log-off  Frnt Help Horg
Adjustments-Credit > Personalization > Search > Adjustments > Repoits
Confirmation

= Following confirmation, this transaction will put money into the cardholder’s accourt,
Frofile infarmation

Profile # 82861-0001 Profile Name: JPMORGAN CHASE DEMO Sub ID: 00000123

Tranzaction Inteemation: PMease review the mformation entered and press "Conting™ to continue
First Mame: JOHN Account# 123 456 788012
Middle Initial: B Adjustment Type: Credit (pive moneyto cardhalder
Last Name: SMITHSOMNLAN Adjustment Amount § 150.00
Adjustment Reason CR PAY HOURS
 £dic J cc
Termns & Conditions

Copyright @ 2006 J. P, Morgan Chase & Co, All rights reserved

10



4. When the system has processed and accepted your financial adjustment

transaction, a Result page will appear. If the transaction was approved,

funds have been successfully added to/removed from the cardholder’s
account. :

To process a new financial adjustment, just click Process New Credit
Adjustment or Process New Debit Adjustment.

JPMOrganchaSe o Frivacys Security og-oft Fring Halp Harma L
Adjustments-Credit : > Personalization * Search * Adjustments > Reports [
Transaction Result

Fratile o mation
Profile #:92961-0001 Profile Name: JPMORGAN CHASE DEMO Sub ID: 00000123
Trarvzaction nfonmedion, Plesse revies the nfcemaion erdered and press “Confem o continuee

First Name: JOHN Account®:123 456 789012
Middle Initial: B Adjustment Type: Credit (give money to cardholder)

Last Name: SMITHSONIAN Adjustment Amount § 150.00

Adjustment Reason CR PAY HOURS
ancachon Resul
Approved: YES |
Reference # 1234567 _ h
[ =it T 4

1



Search and Account Detail

The Agent Service Center enables you to search for existing cardholders within
your profile.

1. To access the Search feature, click Search in the menu bar.

JPMorganChase §

> nal

Welcome to the JPMorgan Chase Agent Service Center.
This system allows users to perform various actions, dependent upon their Becurity Access. You may not be able to performn all of the
functions described below.

+ To enroll a new cardholder, click on "Enroliment’

# To add cardholders to an existing account, click on "Search” to locate the existing account
# Tofind an existing cardholder within the system, click on*Search”

* Toview, print or downlozd enrollment reports, click on"Reports”

‘¥ou are authorized to use the System for approved business purposes only, pursuant to your agency’s/company’s agreement with
JPMorgan Chase. Use for any other purpose is prohibited, All transactional records, reports, e-mail, software, and other data generated
by, or residing upon, this system are the property of JPMorgan Chase and its affliates and may b2 used for any purpose. Authorized and
unauthorized acthities may be monitored.

2. If you know the cardholder’s card number or account number, you may enter
it and click Find to go directly to the Account Detail page.
OR
To search for a cardholder, you may enter information in any of the following
fields: ID, Cost Center ID, First Name, Last Name and Social Security
Number/Taxpayer ID# and click Search. You may enter partial values for
each of these fields.

JPMorganChase

|
|Account Search * Personalization > Enrollment * Search » Status > Repoits > Transaction History

iD;: .. i} TS

ShsE Y e e
First Nama: : Cross Ref #
o e

85N or Tax Payer ID#

yright @ 2006 ), P, Morgen Chaze & So. All rights reserved

12



3. The system will return records that meet your search criteria. If a large number
of accounts meet your search criteria, click Next to view subsequent pages of
account records. To reach the Account Detail page for a specific record, click on
the corresponding Account #. To refine your search criteria, click Search to
perform a new search.

JPMorganChase §

Search Result > Personalization > Enroliment > Search > Status > Reports > Transaction History
123456789012 SMITHSOMN JOHN ACTIVE JPMORGAMN CHASE DEMO
987654321012 SMITH-VASQUEZ PATRICIA ACTIVE JPMORGAN CHASE DEMO
564987321852 SMOAK JAME ACTIVE JPMORGAN CHASE DEMOD
2 F o0 SMYTHE WILLLAM ACTIVE JPMORGAN CHASE DEMO
696497312850 SNEED PAIGE ACTIVE JPMORGAN CHASE DEMO
123456789012 SNYDER ’ ROBERT ACTIVE JPMORGAN CHASE DEMO
134618975554 SOLOMON CHARLENE ACTIVE JPMORGAN CHASE DEMO
584045221538 SPEARS LEYA ACTIVE JPMORGAN CHASE DEMO
584045320012 SPECTER LUELLA ACTIVE JPMORGAN CHASE DEMO
865352468996 SPRAT MARCELLA ACTIVE JPMORGAN CHASE DEMO
485341846295 SPRINGER ANY ACTIVE JPMORGAN CHASE DEMO
456488736188 SPROUT ERIN ACTIVE JPMORGAN CHASE DEMO
826488846310 STABLER ALICE ACTIVE JPMORGAN CHASE DEMO
123458789012 STANFORD FRAMNK ACTIVE JPMORGAN CHASE DEMO

Zopyright @ 2006 3, P, Morgan Chase & Co, All rights reserved [

4. The Account Detail page provides information about the cardholder’s
account, including the account number, the amount and date of the last
deposit, the account status [(1) Open, and (2) Closed], and the card status [(0)
Not Activated; (1) Active Card and (2) Reported Lost; (3) Reported Damaged;
(4) Reported Stolen; (11) Undeliverable; (54) Expired; (60) Negative Account
— Monitoring; (61) Closed Card; (62) Inactive Card; (63) Negative Account
— Closed]

JPMorganChase

Account Detail

'H SMITHSONIAR

8430 W, BRYN MAWR AVE. 8TH FLOOR Profile Name: JPMORGAN CHASE DEKOC 1
CHICAGO IL 60631-1234 g Card Status: ACTIVE(D1)

|  Primary Phone: 773-380-5248 DOB:10/18/1980 S5M; 123-45-6789 Account Status: OPEN(DT)
i Bacondary Phone: ID: 0005879585 Cost Center iD: 5689865 Last Uepogﬂ Amt S 125.00
Email ID: JSHITHSONIAN@EWAILPROVIDER. COM LastDeposit Date: 02/21/2006

| Cardholder Type
Additional Card Holder

| FRANK WRIGHT
|

! Created by:BATCH Date:6/21/2008

13



View/Update Cardholder Information

You can use the Agent Service Center to easily view or update a cardholder’s
demographic information.

1. To access a cardholder’s demographic information from the Account Detail

page, click Cardholder Detail.

JPMorganChase o Privacy/Sacurity ogroff  Prict  Help  Haorne
Account Detail + Personalization * Enrollment - Search * Adjustments > Status > Reports » Transaction History

JOHH B SMITHSORAN Demographics Update | Account # 123456739012

8430 W. BRYN MAWR AVE. 8TH FLOOR 2 Profile Name: JPMORGAN CHASE DEMO 1
| CHICAGO IL 80831-1234 Card Status: ACTIVE(01)
Primary Phone: 773-380-5248 DOB: 10/18/1980 SSN:123-45-6780 Account Status: OPEN(01)
| 8econdary Phone: ID: 0005879885 Cost Center ID: 6599865 Last Deposit Amt § 125.00

Last Deposit Date: 02/21/2006

Emall ID: JSMITHSONIAN@EMAILPROVIDER.COM

Additional Cardholder informaton
Cardholde: Narme Cardholder Type yate: of Birth Restionship

FRANK WRIGHT Additional Card Holder 071131943 BRO'

Created by BATCH Date:6/21/2006

Cogyright @ 2007 J. P. Mergan Chase & Co. All rights reserve:

From the Cardholder Detail page, click Demographics Update. From this
page, you can also update demographic information for other cardholders in
this account by clicking Demographics Update in the appropriate section.

JPMorganChase €

Cardholder
Account Detail

JOHN B SMITHSONIAN Account De il Demographics Update | .ocount # 123456789012
Profile Name: JPMORGAN CHASE DEMO 1

Card Status: ACTIVE(D1)
Account Status: OPEN(D1)

8430W. BRYN MAWR AVE. 8TH FLOOR
| CHICAGO IL 60631-1234
Primary Phone: 773-380-5248 DOB:1018/1980 S8N:123-45-6789

Seacondary Phone: ID: 0005879685 Cost Cemer ID: 639865
Emall ID:JSMITHSONIAN @EMAILPROVIDER.COM
LastUpdated By. AUSER  Date: 08/22/2008

Aaditional Cardhcider Infommation
FRANK L WRIGHT
920 CHICAGO AVE.
OAK PARK IL 60302-0000

Primary Phone: 77 3-380-5600 DOB: 071311943

Secondary Phone: -
Email ID: FWRIGHT@EMAILPROYVIDER.COM

Last Updated By: AUSER  Date: 06/22/2006

Demographics Update | : court 2 123456789012

Profile Name: JPMCHASE DEMO 1
Account Status: OPEN(01)

Copyright & 2006 J, P, Morgan Chase & Co. All rights resarved

14



3. Replace the current demographic information with the new demographic
information and click Update.

JPMorganChase

Cardholder Update > Personalization > Enrollment * Search > Status > Reports > Transaction History
o ot N S e T g R I G B e S R R T e R R I R S

Profile # 82961-0001 Control # 35500016 Card # 9408 2002 8012 3456 Sub ID: 00000132

iD:Do0sETeEES

FiretMame:'JOHN & Mother's NamefPassword:
Midﬁlelnrﬁai'-i Numeric Passcode: : 12
Last Name:* SMITHSONIAN R Areyou a US citizen? @ Yes () No
Address 1 B430W. BRYN MAWR AVE, SSN o TaxPayer ID #* 12 B

Addrass 2: BTH FI;EJEJR =Fallowirg fiells are mandadory, |

ity CHICAGY itertification Typs: Select dentification Tye ~ w

State: ﬁ Inenuﬂtallonwpe,omer._

: . Country of Issue;

Province/Region:; try Ty TS
........... \dentification &

Expiry Date: MM

Postal Code; 60631-123

Country| United States
Primary Phone: 05248 - 115
'chie-F’hme'#-E'n"e'n'eioﬁ e v Phaoto Identificaticn C Yeg @ No

DD &

Gaurr

Secondary Phane:| l[7733808600 || *Following fiekds are mandstary, it you click *es'
Cariry CodePhoneBooren I s
Email ID: JSMITHSONIAN@EMAILPROVIDER COM |dentification Tvpe, Other:
o ke b = ot A .
= Optional Car d Mailing Address {if different than Cardholder Account) Identification #*

Address 1: 300 5. RIVERSIDE PLAZA

Expiry Date:' | MM - DD -
Address 2; 16TH FLOOR e T i

Chy. CHICA.GO Paper Statement. [#] Check here to Opt-cut.
State: 1L v |
Province/Region:

Postal Code;
Country| United States

enditians

Cepyright @ 2007 J, P. Margan Chase & Co. All rights resarvaed
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4. Confirm that all entered information is correct. If so, click Confirm. If you
would like to make additional changes, click Edit.

JPMorganChase ©

Cardholder Update : > personalization > Enrollment > Search > Status > Reports > Transaction History
|Confirmation

) . peess "Confing
Profile # 92961-0001  Profile Name: JPMORGAN CHASE DEMO 1
SubID:00000132  Cost Center |D: 66989865

ID; 0005879EBS Diate of Birth: 104181980

First Name: JOHN Mother's Maiden Name/Password: FRANKLIN
Middle Initial: B Mumeric Passcode: 321654987012
Last Mame: SMITHSOMNIAN Are you a US citizen? YES
Address 1, 8430 W. BRYMN MAWR AVE. SEN or Tax Payer ID #.123-45-6789
Address 2:8THFLOOR
City: CHICAGO identification Type:
State:IL Identification Type, Other:
Province/Region: Country of Issue:
Postal Code: E0631-1234 Identification #
Country: UNITED STATES Explry Date:

Primary Phone. 7733805248 115
Secondary Phone: 7733805600

Email ID: JSMITHSONIAN@EMAILPROVIDER.COM Photo Identification? NO
» Optional Card Mailing Addiess Photo |dentification Type:
Address 1:300 5. RVERSIDE PLAZA [dentification Type, Other
Address 2:16TH FLOOR Country of Issue:
City: CHICAGOD Identification #
State:IL Expiry Date
Province/Region:
Postal Code: 60606 : Paper Statemant Opt-out
Country: UNITED BTATES

i

Copyrlght & 2007 3. P, Morgan Chase 3 Co. All rights resarved

When the system has processed and accepted your cardholder demographic
information update, you will be returned to the Cardholder Account Detail

page.
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View Transaction History

You can use the Agent Service Center to easily view transactions posted to a
cardholder’s account.

1. To access real-time transaction history from the Account Detail page, click
Transaction History.

JPMorganChase )

Privace’Securty  Logeof Print=TTelp Mol S

Account Detail > Personalization > Enrollment * Search * Adjustments > Status > Repori 5!

JOHN B SMITHSONIAN Demaoqgraphics lipdate ' Accoun: # 12345673001 .

T T——
8430 W. BRYN MAWR AVE. 8TH FLOOR Profile Nams: JPMORGATT a0 1
CHICAGO IL 60631-1234 Card Status: ACTIVE(01)
Primary Fhone: 773-380-5248 DOB: 10/118/1980 SEN: 123-45-6789 Account Status: OPEN(01)

| secondary Phone: 1D: 0005879685 Cost Center ID: 6599865 LastDeposit Amt § 125.00

Last Deposit Date: 02/21/2006

Email ID: JSMITHSONIAN@EMAILFROYIDER.COM

il il
Cat Name € ype
FRANK WRIGHT Additional Card Holder

Created by:BATCH Date:8/21/2006

2. Select the starting date from which you would like to obtain transaction
history and click Go.

JPMorgancChase £)

Transation History

JOHN B SMITHSONIAN | Zccourd # 123456785012

8430W. BRYN MAVWR AVE. 8TH FLOOR Profile #: 92361-0001
CHICAGO, IL B0613-1234 Frofile Name: JPMORGAN CHASE DEMO 1
Account Status: OPEN(D1)

Copyright & 2006 J. P. Morgan Chase & Co. All

17



3. To view additional transactions, click Next. You can view additional detail on a
specific transaction by clicking on the transaction date and time. (Field descriptions:
Appr [transaction approved, Y or NJ, Fee [transaction fee charged by Chase, Y or Nj,
Sur [surcharge fee charged by ATM owner, Y or N], Mth [card number entry method
on POS terminal, S (swiped), K (keyed) or M (manual)])

JPMorganChase £)

Transation History * Personalization > Entoliment > Search > Status > Reports > Transaction History
= >

Account# (123456769012 | StatDate:[ 11 ~w - 01 ~| 2006 | B

il JOHN B SMITHSONIAN 123456 TE9012

| 8430 W. BRYN MAWR AVE. 8TH FLOOR Profile #:92961-0001
CHICAGO, IL 60613-1234 Profile Name: JPMORGAN CHASE DEMO 1
Account Status: OPEMN(01)

':Ei 123 456 Hg 812 Food Stamp- Active
S e e e L

e
Deposit §125.00

$125.00 9409 2002 9012 3456 Deposit

Y M M
Deposit $125.00 $125.00 9409 2002 9012 3456 Y N M
§0.00 §0.00 Y M M
§0.00 $0.00 Y M M
§0.00 $0.00 Y N N
$0.00 §0.00 14 M M
$0.00 $0.00 y: N N
$0.00 §0.00 24 N M
$0.00 50.00 o4 N N
$0.00 $0.00 Y. M M
$0.00 $0.00 A N N
§0.00 §0.00 Y N M
§0.00 $0.00 Y N N
$0.00 $0.00 Y N

JPMorganChase £)

Transation Detail *» Personalization > Enrollment * Search > Status > Reports > Transaction History
JOHN B SMITHSONIAN | it # 123 456 789 012

8430 W, BRYN MAWR AVE. 8TH FLOOR Profile # 82961-0001X

CHICAGO, IL 60631-1234 Profile Name: JPMORGAN CHASE DEMO 1
Account Status: OPEN{D1)

ction detail ot £ 123 456 789 012

Tran Type: 1,3 Cash Purchase Acct Sts: Open(01)

JPM DatefTime: 11/13/06 22:25:45 Trace ID:172365 Reguested Tran Amt $42.50
| POS DatefTime: 1111 3/06 21:25:45 Trace # 6384069 Completed Tran Amt. §42.53
Settlement Date: 11/14/06 : Ref# 232000485693 Reguested Fee:  $0.00
Anproval Code: 00 Approved Youcher# Completed Fee: $0.00

Approval £ 211441 Network EDSVISAAR Requested Surcharge:  $0.00

Orig/Man Auth #: Creator CSSCAUTH Completed Surcharge: $0.00
Reversed: IS0 Code: 010000

Sve Site: *  Msg Type: 0200 As of Balance:$ 145,02

Merchant: EXXONMOBILE #1433
1234 MAIN STREET
ANYTOWN, USA
Terminal ID # KCM40804

Copyright Morgan Chase & Al rights reserve

£ 2007 J. P,
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Close Accounts

The Close Account feature enables you to instantly close a cardholder account.
Once an account has been closed, any remaining balance in the account will be

returned to your funding account.

1. Locate the account you wish to close (See Search and Account Detail section).

JPMorganChase )

Welcome to the JPMorgan Chase Agent Service Center.
This systern allows users to perform various actions, dependant upon their Security Aceess. You may not be able to perfarm all of the

functions described belaw.

* To enroll 3 new cardholder, click on "Enraliment'

+ To add cardholders o an existing account, click on “Search® to locate the existing account
* Tofind an existing cardhalder within the system, click on"Searth”

# Toview, print or download enroliment reports, click on *Reports®

You are aum::rized to use the Systern for approved b

only, to your agency' sicompany's agreement with

JPMorgan Chase. Use for any other purpose is prohibited. AIII—TI?RSaCIIQHaI records, reports, e-mail, software, and other data generated
by, or residing upon, this system are the propery of JPMorgan Chase and its affiliates and may be used for any purpose. Authorized and

may be

Copyrght @ 2008 J P, Morgan Chasa & Co. &l

2. On the Account Detail page, click Close Account.

JPMorganChase £

Account Detail

JOHN H SMITHSOHIAN
8430'W. BRYN MAWR AVE. 8TH FLOOR
CHICAGO IL BOB31-1234

Primary Phone: 773-380-5248 DOB: 10/ 81380
Secondary Phone:

SEM:123-45-6789
ID:0005879885 Cost Center ID: 6693885
Ernail ID:JSMITHSONIAN@EMAILPROVIDER.COM

alder Intormation

FRANK WRIGHT

Additional Card Holder

Created by BATCH  Datec6i21/2008

» Pergonalization * Enroliment * Search » Status ¥ Reports » Iransae

Demographics Update | fccourt # 123456789012

Profile Name: JPMORGAN CHASE DEM(
Card Status: ACTIVE(DT)
Account Status: OPEN(D1)
Last Daposit Amt § 125.00
Last Deposit Date; 0272172006

=

071131943
Acdd additional <

BROTHER

Cardhiolder Dt

Copyright © 2007 J. P, Morgan Chase & Co. All rights raser
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3. The system will ask you to confirm your request. Click OK.

| JPMorganChase ()

Account Detail > Pessonalization > Envollment > Search > Status > Reports  Transaction History

JOHN B SMITHSONIAN Demographics Upds: 1 2 123456789012
|
| 8430, BRYN MAWR AVE. 8TH FLOOR Frofile Mame: JPMORGAN CHASE DEMO 1
| CHICAGO IL60631-1234 Card Status: ACTIVE(D)
Frimary Phone: 773-380-5248 DOB: 10181560 SEN123-45-6788 Account Status: OPEN{D1)

Last Deposit Amt $ 125.00

Secondary Phone: ID: 0005879685 Cost Center ID: 66993865 3
Last Deposit Date; 02/21/2008

Emall 1D JESMITHSONIAN@EMAILPROVIDER COM %
[JavaScript Application] &: = sction Hiztory

3 Are you surel

C £ Cardholder ” of Birtl
FRANKWRIGHT Additionsl 3843

ancel anal Cardholdar | £dit Bansfigary Info. | Casdholds: Detail |08

Created by BATCH Date:8/21/2006

e 5 Conditions

Copyright @ 2007 I P. Morgan Chase & Co. All rights raserved

4. A confirmation message will display. Click OK.

JPMorganChase £)

Close Account » Personalization * Enrollment > Search > Status > Reports > Transaetion History

Cardholder Accg agd Successfully.

s Cordtiany

Copyright @ 2007 J. P, Morgan Chase & Co
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Reporting

The Agent Service Center provides clients with a number of reports that allow

authorized users to monitor participation and actively manage their card

program. Two different categories of reports are provided:

e On-demand reports — created dynamically, based upon user-selected
parameters (i.e., date range, record type)

* Scheduled Reports — automatically created by the Agent Service Center on a
set schedule (i.e., daily, weekly or monthly); cannot be customized by the user

The following are standard reports available through the Agent Service Center:

e Customer Profile Report — identifies the number of cards per profile and lists
the cardholder names for each card

e Adjustment Summary Report — displays summary information for all
adjustment transactions (credit & debit) within a selected date range

e Adjustment Detail Report — shows the detail of each online financial
adjustment transaction (credit & debit) to a cardholder account within a selected
date range

e Cardholder Status Activity Report — shows details of end-of-day card status
updates over a selected date range

¢ Inactivity Report — provides details of cardholder accounts listed as “inactive”
over a selected date range

e Funding Summary Report — shows summary information for all deposits
processed during reporting period

e Funding Detail Report — lists cardholder account and amount that was funded
to accounts during reporting period

¢ Card Activation Summary Report — provides an overall program
participation snapshot, along with the total number of accounts currently open

e Card Activation Detail Report — provides detailed information about card
activation status changes within the reporting period

e Client Transaction Summary Report — shows summary-level cardholder
account usage

e Cardholder Transaction Detail Report — shows detail-level cardholder card us-
age for a client account

e Card Replacement Report — identifies all cardholders that received a
replacement card

e Account Closure Report — lists accounts that have been closed

21



The following are optional reports available through the Agent Service Center:

e Enroliment Status Report — provides current enroliment status information for
enrollments processed within a specific date range

* Batch File Processing Report — provides status and details about processed batch
reports including number of records processed and rejected

e Daily Transaction Report — shows details of demographic updates performed
within a specific date range

¢ Direct Deposit Information Report — displays direct deposit
information for newly created accounts within a selected date range

* Balance Reversal Report — shows cards that have been affected by the
Balance Reversal process

The following reports are not available through the Agent Service Center:

¢ Pending Enrollment Confirmation Report — shows enrollments where required
documentation has not been received within a specified time period

¢ Instant Card Online Activity Report — shows the activated card activity

¢ Negative Accounts Aging Report — displays cardholder accounts that have a
negative balance

Reports are available in one or more of the following formats, depending upon the
particular report:

e HTML format — for on-screen viewing

e PDF format — for on-screen viewing, printing or saving

e CSV format — to import details into other applications (i.e. MS Excel, Access)

NOTE: Depending on the amount of data requested, some reports may require some
additional time to run. You may provide your e-mail address to receive an e-mail
notification when your report is ready for viewing.

JPMorganChase €

Frofile # 88001-0000

[Enter vour email id, if you wish to be notfied by once the report is ready]

| B evious Reports  [Requested reports are kept Tor
| Previous reports not avallable.

22



1. Click Reports in the Agent Service Center user menu.

JPMorganChase €

Account Detail

¥ Personalization > Enrollment > Search * Status > Repoits > Transaction History

any issues with accessing a report, please contact the Central Support Unit at 1-877-870-5449,

wistor z
Enroliment Status Report
Custarner Profile REEDH

Provide internal and | users with 1t status information.
Provide a report that will identify the number of EDA accounts per member profile and list all the customers for a specific members.
Shows all the enroliment where the confirmation paper has not been received within a defined period of time.

This report shows the file status ofthe batch {file) activation process.

This report shows summary information for all adjustment transactions performed within the profile for a selected date range.

Adjustment Summary Report

Adjustment Detall Report The repart shows the detail of each adjustment ransaction for a selectad date range.
Daily Transaction Report Provides details of demographic updates performed within a selected date range
Instant Card Online Activity Report This report shows the activated and reloaded card information.
Direct Deposit Information Report Provides direct deposit infarmation for a selected profile and within a selected date range.
Cardholder Status Activity Report Frovides details of end of day card status updates over a selected date range.
Inactivity Report Provides details of cardholder accounts listed as “Inactive® over the selected date range.
Funding Summary Report Shows the summary information for successiul funding activities,
Funding Detail Report Lists all cardholder accounts and the armount that was funded into the account.
Card Activation Summary Repart Shows the number of card activation status changes.

| Card Aciivation Detail Report Provides detail information on card activation status changes.

| Client Transaction Summary Report Shows summary level cardholder account usage.
Cardholder Transaction Detail Report Shows detail level cardholder card usage for 2 client account.
Account Closure Report Pravides details on accounts that are ready for closure and the remaining balance amounts that are refundable,
Card Replacement Report Identifies all cardholders that recenved a replacement card,
Nepative Accounts Aging Report Displays cardnolder accounts that have a negative balance.

Tarrnz & C
Copyright ® 2007 J, P. Morgan Chase & Co. All rights r
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CUSTOMER PROFILE REPORT

1-

After selecting this report from the Reports page, enter your profile number (this
may be pre-entered). Click CSV or HTML, depending on the format desired.
You will then be returned to the Reports Home page.

JPMorganChase €

|Customer Profile Report : > ersonalization > Enroliment > Search > Status > Beperts  Iransaction History
{

Profile £

EralbEryc s e S et e e s e
[Entaryour email id, ifyou wish to ba notified by mail once the report is ready]

D2/089/2007 13:33:23 Frofile No.= 829610001 completed

After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV or HTML
in the Reports column. The report will either be displayed on-screen (HTML for-
mat) or you will be prompted to choose a location to save your file (CSV format).

JPMorganChase £

Customer Profile Report

Custamer Profile B

Profile % 92961-0001

rit
803

Benetit Type
DEPOS

CINDY LEWIS

063000836 £45-32-8924 0000431 ITACCOUNT

063000839102 LARRY DWUBBENA - 983-56-6782 483566782000618 DEPOSIT ACCOUNT ACTIVE
| 063000872800 ERIC MOK 845-56-2135 145562135000625 DEPOSIT ACCOUNT ACTIVE
| 163000836817 WILLIAM MCDONALD 898-23-8148 0000432 DEPOSIT ACCOUNT ACTIVE
1630008391186 ERIC M LOEHR 752-71-44986 452714496000620 DEPOSIT ACCOUNT ACTIVE
263000836821 PAUL  WILLIAMSON _ - DEPQSIT ACCOUNT ACTIVE

363000973036 LIWEL HAl P Do T ' by L gliaccount ACTIVE
463000843449 EMLIN F LEWIS SEACCOUNT ACTVE
463000843641 RICHARD VOLBEN B oo oo il B et ey ACCOUNT ACTVE
563000843455 LINDA ALEWIS Y P : CCOUNT ACTVE
£63000843463 GORDON TCOAKLE] N e e COUNT ACTIVE
763000843473 EMLIN F LEWIS ] " SHImeL P Iepor.aey ACCOUNT ACTIVE
863000838386 CAROL PARKER ' Type: Microsaft Excel Workshest, 2.25 kB 4CCOUNT ACTIVE
863000833085 GERDA A COAKLEY ACCOUNT ACTIVE
963000839098 ANGELA B TOLES COUNT ACTIVE
063387578232 JOHN  FITZPATRICK| [ Open ] [ Save i [ cancel | ACCOUNT ACTIVE
063000018234 MARK BROOKS + 4CCOUNT ACTIVE
063000064378 JEFF  JOHNSON Aluicis ok bofors opeciiap it s ok e 4CCOUNT ACTIVE
063000844453 CECIL JAMISON e Sseieaespe e atetes L g LR SeRTe CCOUNT ACTVE
063000832532 RING LARDNER ACCOUNT ACTVE
063000823275 MICHAEL LEWIS ‘While filas from the Intemet can be useful, some files can potentially BCCOUNT ACTIVE
063000848900 RALPH C JONES DS MO, 8 i Cooling the s T 0ot qoso ACCOUNT ACTIVE
063000822367 MANUEL P RODRIGY Whatsihe ACCOUNT ACTVE
063000937813 VICTOR E CHAVEZ 8CCOUNT ACTIVE

063000330234

HEATHER D SEY . R1-8F1104 CegRI740E4EE




ADJUSTMENT SUMMARY REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select your desired date range. Then click CSV
or HTML, depending on the format desired. You will then be returned to the
Reports Home page.

JPMorgancChase €}

Adjustment Summary Report > Personalization * Enrollment > Search * Status > Beports * Iransaction History

Profile #'
Report Perlod From:| MM s DD & - YYYY &
Repot Period To: MM s~ - DD - YYYY w

[Enter your email id, if you wishto be notified by mail once the repart is ready]

Frevicas Reports wribaad.]
Fecuest Date Sal | Repart Status

02/09/2007 13:33:23 Profile No= 929610001 0 Hrs 0 Min 40 Sec SV completed

2. After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV or
HTML in the Reports column. The report will either be displayed on-screen
(HTML format) or you will be prompted to choose a location to save your file
(CSV format).

JPMorganChase €

?Adjustment Summary Report * Personslization > Enroliment > Sesrch » Status > Regorts > Tranesction History

| Repon Periog Fram:| 07
Repart Perlod Ta:| 08 = " i —— - -
File Download m
Profie: S2061- 0001 Chent’ PRICRGAN CHAS AL EERE L T
T T Do you want to open or save this file?
O7IZ52008 101 Credit
0712812006 101 Credit »
071302008 I ottt j Name: customer_profile_report.csy
S ponel Type: Microsoft Excel Worksheet, 2,25 KB
077282008 101 Debit
Sub Total
Location Totel
= [ Open I { Save l [ Cancel I
722006 102 Credit
0712512005 02 Credit Erlells ;
0a042008 102 Cradit - [#] Always ask before opening this type of file
Sub Total -
;‘:m: ::’i m ‘While files from the Intemet can be useful, some files can potentially
' : Sub Toral harm your computer. If you do not trust the source, do not open ot
save this file. What's the risk?
Location Total
071232006 103 Credil 125 1
071282008 103 Crecd 2 $200.02
Sub Total 3 §41502
0772412005 13 Debit 1 54225
SubTotal 1 §4225
Location Tota) 4 $ 37277
OT2A2005 104 Credtt * 1 £123.00
SubTotal 1 §123.00
| 6712422008 104 Debt 1 $71.98
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ADJUSTMENT DETAIL REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select your desired date range. Then click CSV or
HTML, depending on the format desired. You will then be returned to the Re-
ports Home page.

JPMorganChase €

Adjustment Detail Report * Personalization * Entoliment > Search > Status > Reports > Iransaetion History

neqd Detal Repord Flease enter the following fields to get the Sdustment Detail Report

Email ID:L. e P P S et
[Enter your email id, if vou wish 1o be notified by mail once the reportis ready]

tegLe st ate
102/09/2007 13:33:23

e [Frocess Time | Repo =
Profile No.= 928610001 0 Hrs D Min 40 Sec cev completed

2. After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV or HTML
in the Reports column. The report will either be displayed on-screen (HTML for-
mat) or you will be prompted to choose a location to save your file (CSV format).

JPMorganChase £

|M!uﬂment Detail Report : > Personalizstion » fnroliment > Search > Status > Reports > Transaction Mistory
iz 1 1he: ToSowing 6kes 10 988 The Acustment Detait Report
Profile=+(3z981 Looo1 | B
Report Panod From:| 07
File Download BN
Prafie 92961-0001 Dot JIPMORGAN CHASE DEMO
o S | Account ¥ Acgstment Fyoe Ay cunt
075006 101 463000887645 Creat 5:3 Do you want to open or save this file?
071282008 101 463000087544 Crean 534
0712812006 101 463000987843 Credn 5129
072812008 101 463000987848 Credit 570 Name: customer_profile_report.csv
07128/2008 101 463000087644 Credit st B2 :
0712812006 101 463000967646 Craan 579 L Type: Microsoft Excel Worksheet, 2,25 KB
071282008 101 463000987848 Cradit 520
O7/ZR/2006 101 463000987645 Credit 10
. | o7rzoizo008 101 483000987648 © Credit 51
l Amount Sub-Total Credit S5 "
Open i [ Save ] [ Cancel ]
0772812008 101 483000987546 Debi 51
Amount Sub-Total Debit 59
S D Amount Torad Net ssanf  [F] Always ask before opening this type of file
0712512006 102 0830008E7701 Creoit sz P T I R S
0810472005 102 DB3000SETTO Creca 541 ; :
SBOAZ00E 102 DSI0000ETION Credt 1 ‘While files from the Intemmet can be usebul, some files can potentially
DEI04/2008 102 DE3000987701 Credt 51 harm your computer, If you do not trust the source, do not open of
Amount Sub-Teta) Credit 5268 save this file. Lt risk?
OF/28/2006 102 063000987701 Debit 549 et
0712812006 102 083000987701 Debit 37198 "
07282006 102 083000887701 Deit $20.02 DB Fay Hours AUSER
071282008 102 0683000387701 Debit $18.51 DBPayRste AUSER
| oar0az008 102 043000987701 s Desit $1234 DB PayRate AUSER
| Amount Sub-Total Debit 516811
Sub ID Amount Total Net $119.20
0712872006 103 163000887715 Cradit 54501 CRFPayHours RUSER
0712812008 03 133000887715 Crodh $24501 CRPayRals AUSER
Amount Sub-Tota Credit 5200.02
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CARDHOLDER STATUS ACTIVITY REPORT

1’

_|Cardholder Status Activity Report

After selecting this report from the Reports page, enter your profile number
(this may be pre-entered), select your desired date range, and select the
desired card status from the drop-down menu. Click CSV. You will then be re-
turned to the Reports Home page.

JPMorganChase €

Repon Period From:*

Report Period To:* __H_N_(__:__- DD - 1g )
i T
ALl
NOT ACTIVATED E
ACTIVATED

LOST WITH RE-ISSUE
DAMAGED WITH RE-ISSUE
STOLEN WITH RE-ISSUE v

(= ol | Ep S b i o o o o
[Enteryour email id, if you wish to be notified by mail once the reportis ready]

= 8929610001 0 Hrs 0 Min 40 Sec

completed

After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV in the
Reports column. You will be prompted to choose a location to save your file
(CSV format).

e hitp:fiquesiprouptesting. comfascireporisicardholder slatus activiy report.csv - Windows Internet Fxplorer

O - & Mpilaumstorouptestrg.comfescireportsicardhoder._satus_scivty._report.cov Wbyl ez I8
Flz Edit View Inseet Format Tools Data  AdcbePDF GoTo  Favortes  Help

Cc3 - A& EDA Number
| A | B __Semererd D R SR F
1 Cardholder Stalus Acthvity Report

Report

Period Report
2 From: 1172007 Period To: 11ar2007

Profile Event Date Cardholder Cardholder
3 |Mumber  Gwyymmdd){EDA Mumber  ILast Name FirstMame Card Numbear

4 00041-000 20070107 *163000127217° MANDEWALKAR SHASHI '0005145710000133718' RE-ISSU) Do you want to open or save this file?

DAMAGE

5 00041-000 20070107 *263000123727° JOSHI NAVEEN  '00D4145710000133727" RE-ISEU i ;

g Mame: cardholder_status_activly_report cav
| B 0O0D41-000 20070107 *163000123713' AHMED WAHEED  '0005081280000133730" ACTIVATE | Type: Microsoft Excel Worksheet, 2.25 KB
7
|8
19
10 L
11 L Open ] [ Save _] [ Cancel 1

[] Always ask before opening this type of file

‘wihile files from the Intemet can be ussful, some files can potentially
harm your computer. If pou do not trust the source, do not open or
save this file. What's the risk?
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INACTIVITY REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select your desired date range. Click CSV. You will
then be returned to the Reports Home page.

JPMorganChase £

Inactivity Report

InGclivity Repart Please enter the Tolloving Tiskis to get the Inactivity Repon
Profile #: 92961-0001
i Report Period From:* -___MM - DD=:_
Report Period To:' | MM »

erme & Conditior
J. P. Morgan Chase &% Co. All rights reserved

Copyright @ 2006

2. After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV in the

Reports column. You will be prompted to choose a location to save your file
(CSV format).

7~ http:/fquestgrouptesting.com/fascireporisfinactivity_report.csv - Windows Internet Explorer

O - [ moiimesyasng. confascieponsinacivey sepotcsy .
Fle Edt VYiew Insert Format Tools Data AdobePDF GoTo  Faverites  Help
D11 - &
) B R ClE T | E . F G T

1 Inactivity Report

2 Repont Period From: 1-Jan Report Period Ta: 15-Jan

3 Profile Number Evant Date (yyyymmdd) EDA Number Cardholder Last Name Cardholder First Nama Card Mumbar Card Status Code

4 55000-0002 1A2/2007 " BE3000123985" COOL BABY *51457100001252358° ACTIVATED

5 550000002 11272007 E53000185442° SMITH CINDY 5145710000125879' ACTIVATED

B S55000-0002 1A2/2007 863000123445 RAMSEY HECTOR 5145710000855002° ACTIVATED

7 S5000-0002 11202007 883000175241' LARDNER RING 5145710000125800' ACTIVATED

8 550000002 i 1122007 853000335745 BROOKE MARK 51457100001260858' ACTIVATED

g

10

B E————

12 File Download

13

14 s
15 Do you want to open or save this file?

16 -

17 @ Mame: inactivity_report.csy

jlg ;j Type: Microsoft Excel Worksheet, 2.25 KB

20

21

pr]

= I Open H Save_[[ Cancel _l
24
|25 7 Always ask before opening this type of fle
£

2? : £
28 While files from the Internet can be useful, some files can potentially
25 harm your computer. If you da nat trust the source, do not apen o
Bl save this file. Yhat's the risk?

28



FUNDING SUMMARY REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired report frequency. Click Submit.

Profle#=|
Frequency: O Daily O Weekly O Monthly

& Ce. All rights resarved

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

JPMorganChase G

Funding Summary Report

ort: Pleass enter the profile aumper to get the Funding Summary Report

92061 Ljocor | B
| Frequency: O Daily & Weekly O Monthiy

Profie ¥ 92961-0001 JPMORGAN CHAS= ZTMO

12/31/2006 - 116712007
1712007 - 113/2007

111472007 - 1/20/2007 Elea

11212007 - 172712007 Ea e
1/28/2007 - 2/3/2007 [ oo Jeor |

| 21412007 - 211072007 =3
211112007 - 211772007

29



3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE: 0240172007 FUNDING SUMMARY REFORT
PROFILE NUMBER: §2961-0001
PROFILE NAME: JPMORGAN CHASE DEMO
REPORTING PERICD: 12/31/2008 TO 01/06:2007
SUB PROFILE: 12345672

ACCOUNT TYPE FUNDING DATE TRANS TYPE NUMBER OF ACCOUNTS FUNDED TOTAL AMOUNT FUNDED
UNEMPLOYMENT DEMO 01/01/2007 DEPOSIT g 0.00
UNEMPLOYMENT DEMC 01:02/2007 DEPOSIT 39563 B8801675.00
UNEMPLOYMENT DENMO 01/03/2007 DEPOSIT 0 0.00
UNEMPLOYMENT DEMO 01/04/2007 DEPOSIT a 0.00
UNEMPLOYMENT DEMO + 014052007 DEPOSIT ] 0.00
UNEMPLOYMENT DEMO 01/08/2007 DEPOSIT 0 0.00
SUB TOTAL (Number of Transactions): 39553

SUB TOTAL {Total Dollar Ameount): £901675.00

TOTAL iNumber of Transactions). 39563 :
TOTAL {Total Deliar Amount): £901675.00 7
File Download

Do you want ko open or save this file?

j Mame: funding_summary_report.cev
1= Type: Microsoft Excel Worksheet, 2,25 KB

Open ][ Save ] [ Cancel ]

Always ask before opening this type of file

‘while files from the Intemet can be useful, some files can potentially
harm pour computer. If you do not tust the source, do not open or
save this file. What's the risk?
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FUNDING DETAIL REPORT

1. After selecting this reporf from the Reports page, enter your profile number
(this may be pre-entered) and select the desired report frequency. Click Submit.

JPMorganChase

Funding Detail Report

Funding Detail Report: Piease enter the profile number fo get the Fundng D

Profile #

Frequency. O Daily O Weekly C Monthly

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

JPMorganChase

Funding Detail Report

| Profile=*/92061 Ll0001

Profile ¥ 92961-0001 JPMORGAN CHA®

01/01/2007 :
01/02/2007 =3
01/03/2007 = i
01/04/2007 | <su Jroe]
01/05/2007  csv froe
01/06/2007 | csv | roF |
01/07/2007  csi froe |

01/08/2007
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE: 02/01/2007

FUNDING CETAIL REFORT
FROFILE NJMBER: 8256710001
FROFILE NAME: JFMORGAN CHAZE DEMT
REPORTING PERIOD: 01/01/2007 TO MO U2007

‘SUB PROFILE: 12345875

ACCOUNT CPEN COST FUNDING TRANSACTION TRANS FUNDING

CARDHOLDER NAME D CARD NUMBER TE CENTER TRANS TYPE DESCRIFTICN  AMOUNT DATE
JOHN SMITHEONIAN B40E0000858E3540 01012007 00000000 DEPCSIT UNEMPLOYMENT 22500
FATRICIA SMITH-VASQUEZ BA0E20ICE5082025 010172007 00000000 DEPCSIT UNEMPLOYMENT 20500
JANE SMOAK BADGI00045ETIMIE D1012007  0DOCOD0C DEPCSIT UNEMPLOYMENT 22600
WILLIAM SMYTHE B40E0000E745 1085 o1 00000000 DEPCEIT UNEMPLOYMENT  285.00
ROBERT SYNDER E40E200254857505 0000000 DERCEIM JNEMPLOYMENT  150.00
LEYA SFEARS 231855432 B4032002548E7505 0000000 DEPCEIM UNEMPLOYMENT  #00.00
LUELLA SPECTER S32321854 3408200254880543 00000000 DEPCEM UNEMPLOYMENT  240.00
MARCELLA SFRAT IDEE4E540 5403200207 241574 010, DD30000C DEPCSIT UNEMPLOYMENT  276.00
AMTY SPRINGER 002125745 B409200254805480 0N2007 DOGD0O0O DEPOSIT UNEMPLOYMENT  280.00
ER™N SPROUT E7BE10514 B40EI00224022054 01012007 COGDDGOT DEPCSIT UNEMPLOYMENT  250.00
ALICE STASLER B403200250884504 OWO2007 00000600 DEPCSIT UNEMPLOYMENT  450.00
FRANK STANFORD BSDEI00ZITATHES 010942007 COODOGOC DEPCSIT UNEMPLOYMENT 33500
UNSMPLOYMENT DEMO DEPCSIT o ooo

UNSMPLOYMENT DEMO DEPCSIT D coo

UNSMPLOYMENT DEMOC DEPCSIT o

‘SUB TOTAL (Mumber of Transacticns): 810262

‘SUB TOTAL (Tota! Doilar Amouns): 2507982118 2

TOTAL (Mumber of Transagtiens): B10eg2 File Download
TOTAL (Towal Dollar Ameunti: 2507982718

Do you want to open or save this file?

@_' j Name: funding_detail_report.csv
Type: Microsoft Excel Worksheet, 2,25 KB

[ open || save || Cance |

[¥] Always ask befare apening this type of fle

harm your computer. If you do not trust the source, do not open or

@ “while: files from the Intemet can be useful, some files can potentially
save this file. What's the risk?
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CARD ACTIVATION SUMMARY REPORT

1. After selecting this report from the Reports page, enter your profile number (this
may be pre-entered) and select the desired report frequency. Click Submit.

JPMorganChase O

Card Activation Summary Report

Frequency: O Daily O Weekly O Monthly

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be

displayed.

JPMorganChase §§

Card Activation Summary Report

sard Ach ary R

Profile & _S}Eé_s_‘l_ s
Frequency. O Daily O Weekly ® Monthly

Date

01/2007
1212006
11/2006
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE: 027012007 Carg Activation Summary Report PAGE: 1
PROFILE NUMBER: 82961-0001
PROFILE NAME: JPMORGAN CHASE DEMO
REPORTING PERICD: 01/01/2007 TO 01/21/2007

SUB PROFILE: 12245678

COMPANY NAME ACTIVE MNCT ACTIVATED UNDELIVERED
UNEMPLOYMENT DEMO 5432 112 2
8UB TOTAL 582 12 3
TOTAL CARDS ACTIVATED: 39568

TOTAL CARDS NOT ACTIVATED: 1ag

TOTAL CARDS UNDELIVERED. 56

TOTAL OF ALL CARDS: 36313

File Download
Do you want to open or save this file?

j MName: card_activation_summary_report csv
Type: Microsoft Excel Worksheet, 2,25 KB

I Open ]i Save ]l Cancel }

Always ask before opening this type of file
‘While files from the Internet can be useful, some files can potentially

harm your computer. If pou do not trust the source, do not open or
save this file. What's the risk?
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CARD ACTIVATION DETAIL REPORT

1. After selecting this report from the Reports page, enter your profile number (this
may be pre-entered) and select the desired report frequency. Click Submit.

JPMorganChase €

Card Activation Detail Report

srd Actvabon Detail Report: Please enter the profile number to get the Card Activation Detail Repol

Profile #* B

Frequency. C Daily  Weekly O Monthly

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format

desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

JPMorganChase

Card Activation Detail Report
Care it Please enter he profils numbe he Card Activation Delail Fepor
| Profle#/92081 |.jooo1 | B

| Frequency: © Daily © Weekly @ Monthly

1212006
1172006

35



3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

SUB PROFILE: 12545878

CARD STATUS

ACTWE

CARD NUMBER
F4091 23458789012

1]
122458759012

MOT ACTIVATED

DATE CARD ACCOUNT
STATUSSD OFEN DATE D,

CARD NUMBER

UNDELIVERED

CARD MUMBER

CARD ACTIVATION DETAIL REFORT
2OFILE NUKBER 22081-0001
JPRORGAN CRASE DEMT
SEFORTING FERICD: 01012007 TS 04/31°2007

DATE OF
PHOHE LAST
LAST hAME FRST HAME ADDRESS 55N NUMBER TRANS
SMITHSONIAN JOHN B30 W. BRYN MAWR AVE T2aANATEE  TTRB20-6231 AUNZODE

DATEOF
FHONRE LAET
LAST NAME FIRST NAME ADDRESS ] NUMEER TRANS

File Download
Do you want to open or save this file?

MName: card_activation_summary_report.csy
Type: Microsoft Excel Worksheet, 2.25 KB

I Open i[ Save Il Cancel i

Always ask before opening this type of file

While files from the Intemnet can be useful, some files can potentially
harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?
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CLIENT TRANSACTION SUMMARY REPORT

1. After selecting this report from the Reports page, enter your profile number (this
may be pre-entered) and select the desired report frequency. Click Submit.

JPMorganChase )

Client Transaction Summary Report

Chent Transsction Summary Report: Please enter the profils numker to get the Chent Transaction Summary Report
Profile #:*
Frequency: ' Dally ' weekly ' Monthly

Tarmns & Conditions
Copyright & 2007 1. P, Morgan Chase % Co. All rights rezerved

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

JPMorganChase £

Client Transaction Summary Report

profile#* @2061 Llooo1 | B

Frequency: O Daily © weekly © Monthiy

Profie # 52961-0001 JPMORGAN CHASE DEMO
Dl Formag

0112007
1212006

1112006

grrnz & Conditions
Morgarn Ghase & Co, All rights reserved
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE: 02/01/2007 Clignt Transaction Summary Report Bage 1
PROFILE NUMBER: 82961-0001
PROFILE NAME: JPMORGAN CHASE DEMC
| ) REPORTING PERIQD: 01/01/2007 TO 01/31/2007

SUB PROFILE: 123456748

COMPANY NANE TRANS TYPE TRANS TYPE DESCRIFTION NUMBER OF TRANSACTIONS TOTAL DOLLAR AMGUNT
UNEMPLOYMENT DEMO @ ATM WITHORAVWAL DOM 47431 183435075
UNEMPLOYMENT DEMO o1 ATRUWITHDRAWAL INT =] 5260.00
UNEMPLOYMENT DEMO a2 POS SIGNATURE 224457 1184215564
UNEMPLOYMENT DEMO a3 POS PIN 138422 1130052020

SUB TOTAL (Number of Transactions): 210482
SUB TOTAL (Total Doilar Amount) 2507992119
TOTAL iNumber of Transachons) 210432
TOTAL (Total Doliar Amounti: 25079921.1%

File Download

Do you want to open or save this file?

@ Mame: clhient_transaction_summary_report, csy
L Type: Microsoft Excel Worksheet, 686 byvtes
Fram: questgrouptesting.com

I Open ][ Save H Cancel{

Always ask before opering this type of file

I ‘while files from the Intemnet can be useful, some files can potentially
' harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?
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CARDHOLDER TRANSACTION DETAIL REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired report frequency. Click Submit.

JPMorganChase £

Transaction Detail Report

Profile#'

Fragquency. O Daily O weskly ' Monthly

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

JPMorganChase £

Transaction Detail Report

Profile#:' 92061 -
Freguency: O Daiy © weskly & Monthly

Erate

0112007
122006
1142008
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE: 020172007 CARDHOLDER TRANSACTION DETAIL REPORT PAGE NUMBER: 01
TIME: 12:34:58 MASTER PROFILE NAME: ASC PAYROLL REPORT I0: 008
MASTER PROFILE NUMBER. 12345-0000
REPORTING PERIOD: 0101:2007 TO 01/01:2007

508 PROFILE SUMBER: 12345-0001 SUE PROFILE NAME. ABC PAYROLL XYZ
LAST 10
ACCOUNT LAST NAME COST DIGITS OF TRANS TRANS TRANS TRANS EBEGINKING ENDING
STATUS EDA FIRST NAME [i7] CENTER CARD NUMBER DATE Mmcc TYPE DESC AMOUNT BALANCE BALANCE
123 Test
Rutheriond. Lane. Crecit
Open 12M45E7EIR32  John 1234567508521238 123234 1238347840 DDM2007 Miam FL 20 Acjustment 12200 Z00.00 STIO0
123 Main Zash
Fard ET. Burchase
TFTLIITIEE  Jack BI4TEG0844133908 2TOROT 224505TafE B1N/2007 Tampa FL 1.3 Dbt vE.0D 253000 175.00

ACCOUNT STATUS TOTAL: 02

LAST 10
ACCOUNT LAST NAME COST DIGMS OF TRANE TRANS TRANS TRAKS BEGINNING ENDING
STATUS EDA FIRST NAME [1] CENTER CARD NUMBER DATE [ 1= TYPE DESC AMCUNT BALANCE BALANCE

125 Test
Loy, -
Closed 82541233678 Greg Taramzeezsararz  asers RN
File Download
Heon.
72383214132 Jessica 9622627412565288 215474

Do pou want to open or save this file?

_ j Mame: account_closure_report csv
1 Type: Microsoft Excel Workshest, 2.25 KB

i

Open II Save }[ Cancel i

Always ask before opening this type of file

Whie files from the Intemet can be useful, some files can potentially
harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?
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CARD REPLACEMENT REPORT

1. After selecting this report from the Reports page, enter your profile number (this
may be pre-entered) and select the desired report frequency. Click Submit.

JPMorganChase £)

Card Replacement Report

part: Pesse enter the profile mambe:

Profile #' |

Frequency: O Daily O weekly O Monthly

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

JPMorganChase €

Card Replacement Report

01/01/2007

010212007
01/03/2007
010412007 EEE
01/05/2007 EIEE
01/06/2007 =3
| 0110712007 [ csv Jeor |

41



3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE: 02/01/2007 CARD REPLACEMENT REPORT PAGE NUMEER: t
TIME: 12:34:58 MASTER PROFILE NAME: ABC PAYROLL REFORT NAME: 008
MASTER PROFILE NUMBER: 12545-0000
REPORTING PERIOD: 0170172007 TO 01/01/2007

SUBPROFILE NUKMBER: 12345-0001 5UB PFROFILE NAME: ABC PAYROLL XVZ

CARDHOLDER NAME

FIRST NAME ACCOUNT

LAST NAME CARDNUMEER IC ==l FEE CARDSTATUS 5TATUS DATE MODIFIED
Abranam, Lincein XOOOICELATACE  SETH0e0124560 234935595555 1000  Reported Lost . Open 01/01/2007
George, Washington  JOOOIXTSIZISEETS 2321453515832 4568095599859 1000 Reported Lost Open 002007
John, Adams JOOOAZS58TA5EE 236TEIL22LB45 367955555555 1500 Reported Stolen Open 0102007
John, Smith JOGOO2BTESRTAEE 8456345223652 678995399555 15.00 Reported Stolen Closed 002007
Thomas, Jefferson XAXXXIIS[EZI42T  ECBET4CZIIECE 5985995955538 10.00 Reported Damaged Open 01/01/2007

File Download

Do you want to open or save this file?

j Mame; card_replacement_repart.csv
Type: Microsoft Excel ‘Worksheet, 917 bytes

From: questgroupkesting.com

[ Open ][ Save —I[ Cancel ]

Always ask before opening this ype of file

e While files from the Intemet can be useful, some files can potentially
ham your computer. If you do not trust the source, do not open or
save this file. What's the risk?
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ACCOUNT CLOSURE REPORT

1. After selecting this report from the Reports page, enter your profile number (this
may be pre-entered) and select the desired report frequency. Click Submit.

JPMorganChase €

|Account Closure Report

wcoount Closy port: Please enter the profie number fo get the Account Closure Report.

Profiles®|
Frequency. O Daily O Weekly O Monthly

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

Account Closure Report

ntes the profike number to get the Account Closure Report

Pl # S0 SO I PUCORGYONGHAT, RN SR E B R TR
Date | Fremat
0112007
1212006
1172006

43



3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE: 02012007

3US FROFILS 12345478

TOTAL NUMBER OF CREDITS

1
TOTAL NUMBER OF CHECKS o
TOTAL NUMBER OF REVERZALS o
TOTAL ACCOUNTS:
TOTAL BALANCE AMOUNT 12543

T CLOSURE REPORT 4G5
MESR: 22821000

FiRsT TRANS  TRANS TRANSACTION CLOSE  BALANCE  CLOSE POST
DA LASTNAME  HAME o COST CENTER ADDRESS, CITY, 5T. IF OaTE TYPE CESCRIPTICN  DATE AMOUNT  AMOUNT DATE
123454725012 SMITHEONIEN JOHEN 132444TERRT 132850123 2430 W BRYN MAWR, CHIDATI2008 Ot WAL-MERT DA/DE2006 12883 12663 0E/0TIZ008

File Download

[¥] Always ask before opening this type of file

LAST

Do you want to open or save this file?

Name: account_closure_report.csy
Type: Microsoft Excel Worksheet, 2,25 KB

J [ save ][ Cencel }

[ Open

While files from the Intemet can be useful, some files can potentially
harm vour computer. If you do not trust the source, do not open or
save this file. What's the risk?

v



ENROLLMENT STATUS REPORT (OPTIONAL)

1. After selecting this report from the Reports page, select the date range
for which you would like to view a report. Click CSV or HTML, depending on the
format desired.

JPMorganChase £)

Enroliment Status Report

SN e

Tarrms & Conditions

P, Mergan Chase & Co, All rights resarvad

2. The report will either be displayed on-screen (HTML format) or you will be
prompted to choose a location to save your file (CSV format).

JPMorganChase

Enrollment Status Report > Enroliment > Search > Adjustments > Status > Repoits

Report Period From* 07012005 | To: 08052005

j C=t= —ustomer Mame | S5 o Type Account # L | Sfal Paper Bociryod
2005JUL 28 570000001 EMILY M 954957543 B54857543000886 DEPOSITACCOUNT 763000987973 AUSER OMPLETED N
JAMISON
2005JUL 22 570000001 GREGORY 123456790 12345679000087¢ DEPOSITACCOUNT 063000987701 AUSER COMPLETED N
KOZAC
2005JUL 22 570000001 MIGUEL 123456791 123456791000880 DEPOSITACCOUNT 163000987715 AUSER COMPLETED N
RODRIGUEZ
2005JUL 22 570000001 KIM 123456792 1234568792000881 DEPOSITACCOUNT 283000987728 AUSER COMPLETED N
CHANG i
| 2005JULZ1 570000001 JEFFREYH 123456789 123456789000873 DEPOSITACCOUNT 453000887846 AUSER COMPLETED N
| ' HUTCHISON
= = andition
i Al eserved
Opening enroliment_status_report.csv &I i

ou have chasen to open

5] enrollment_status_report.csy

which is & Microsoft Excel Comma Separated iabes Eil ]
from: .,,D DatalRetail PlatformiAgent Servierollment _status_report.csv

‘What should Firefox do with this file?

©:open Iwﬂ:h Microsoft Excel_(defmlt) b
() Save to Disk

[ Do this automatically for files like this From now on,

[ ox ][ concel
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BATCH FILE PROCESSING REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired date range. Then click CSV or
HTML, depending on the format desired.

JPMorganChase £
Batch File Processing Report > Enroliment > Search * Adjustments * Status * Repoiis

Profile #
Report Period From:* To:*

Copyright @ 2006 J. P, Morgan Chase & Co, All rights reserved 8

2. The report will either be displayed on-screen (HTML format) or you will be
prompted to choose a location to save your file (CSV format).

JPMorganChase £)

Batch File Processing Report

Profile # - 0001
Report Period From:* 07282003 |To' (08052005

| Ervar Metsage

FILE PROCESSED COMPLETE
FILE PROCESSED COMPLETE
FILE PROCESSED COMPLETE
FILE PROCESSED COMPLETE
FILE PROCESSED COMPLETE
FILE PROCESSED COMPLETE
FILE PROCESSED WITH ERROR

_Im_928610001 ba COMPLETED
02-JUL-2008 19  cefs_Im_929510001.bd COMPLETED
03-JUL-2006 20  cefs_Im_928610001 bt COMPLETED
04-JUL-2006 29 cefs_Im_929610001 .t COMPLETED

01-JUL-20068 18 ¢

06-JUL-2006 23  cefs_Im_929610001.td COMPLETED
07-JUL-2006 24  cefs_Im_8%29610001.t¢ . WARNING

w
=00 0o ook

1
1
1
1
05-JUL-2006 22 cefs_Im_829810001.bd COMPLETED 2
1
4

File Download
Do you want to open or save this file?

j Name: batch_processing_report.csv
L Type: Microsoft Excel Worksheet, 2,25 KB

[ Open ][ Save I[ Cancel _*

Always ask before opening this type of file

‘while files from the Intemet can be useful, some files can potentially
harm your computer. If pou do not trust the source, do not open or
save this file. T igh?
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DAILY TRANSACTION REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired date range. Then click CSV
or PDF, depending on the format desired.

JPMorganChase £

Daily Transaction Report

Profile # 92961-0001 :
Report period From:* Tt

s & Conditions
Copyright & 2006 J. P, Morgan Chase & Co. All rights reserved

2. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

Daily Transaction Report
Profile Number : 55000-0001 Date From : 06102005 Date To : 08/10/2005
Modify Date Account :
Ty Number Name Date of Birth Address1 city State Fhone
g::crhbclté Sub ID P Address2 Zip Colntry SSN
Card
Number
06-18-2005 763001553374 11-17-1958
RAKEEM 23325 WILLOWWOOD TOMBALL ™ 2313200730
107560
HOST
Y il B4 OEB80-5577
0005145710001 s T7E
059521
i -
| 06-102008 753001550073 : 14471358
107353 File Download
HOST

0Bz-38-3631

SALAZAR Do you want to open or save this file?

0005145710001
0562438

j Name: daily_transaction_report csv
{ Type: Microsoft Excel Workshest, 2,25 KB

Open | [ Save | [ Cancel |

Always ask before opening this type of file

While files from the Intemet can be useful, some files can potentially
harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?
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DAILY TRANSACTION REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired date range. Then click CSV
or PDF, depending on the format desired.

JPMorganChase €

Daily Transaction Report

Trarzaction Report: Please enfer
Profile # 92961-0001
Report period From:* ; To:'

thee tallovwing Ticlds to get the daily transaction repot

Terms & Conditions
sarvad [

2. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

Daily Transaction Report
Profile Number : 55000-0201 Date From : 06/10:2005 Date To . 08/10/2005
Modity Date Account i Address1 G State Fhone
y Number Name Date of Birth S ity
m‘% SubID Address2 Zip Country SSN
Card
Number
08-19-2005 TE3001851374 11-17-1858
RAHEEM 23328 WILLOWWOOD TOMBALL ™ 2813200780
107560
HOST
= e LA U53-60-86TT
00051457 10001 BELLEM 77375
053541
08-18-2008 75300155007% tTioee i
NELLY VARGSS 12631 FINE BUSH HOUSTON ™ 2170T7E
107253 :
ROST File Download

06z-38-3831

SALAZAR
0005145710001 = e
058248 Do you want to open or save this file?

@ Name: daily_ransaction_report csv
L Type: Microsoft Excel Workshest, 2,25 KB

= { Open ][ Save |{ Cancel ]

Always ask before opening this type of file
‘while files from the Intemet can be useful, some files can potentially

harm your computer. If you do not tust the source, do not open or
save this file. What's the risk?

438



DIRECT DEPOSIT INFORMATION REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired date range. Then click CSV or
PDF, depending on the format desired.

JPMorganChase €

gDirect Deposit Information Report

t Depost Information Report: #esce enter the tollowirs fiekds to get the Direct Sepost Infonmation Fepeed
Profile # 92861-0001
Report Period From:* Miﬂ_:— _DD @

Terms & Conditions

Conditions
Copyright @ 2008 J, P. Morgan Chase & Co. All rights raserved

2. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

Direct Deposit Information Report

Profile Number : $5200-0001 Date Frem : 21/01°2007 Date To : 0111072007
Date Date of ABARouting| Account Enraliment
SubID Enrofled Name Birth SSN Humber Humbser Type
G00000000000000000C000000 01-01-2007 | BROWN, 05-10-18955 | 123-55-2321 071800528 053001111301 A58
CHARLIE
000000C300000000000000000 01-01-2007 | BROWN, 01-07-1855 | 222-55-3332 | 077800842 263001111127 ASC
CHARLIE

File Download

Do you want to open or save this file?

gj Name: direct_deposit_info_report.csv
| Type: Microsoft Excel Worksheet, 2,25 KB

r Open ][ Save ]I_ Cancel ]

[#] &lways ask before opening this type of file

‘while files from the Intemet can be useful, some files can potentially
harm your computer. If you do not tust the source, do not open or
save this file. What's the risk?
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BALANCE REVERSAL REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select your desired report frequency. Click Submit.

JPMorganChase £

Balance Reversal Report

Profile#’[ ||
Fraquency. & Monthly

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired.

JPMorganChase

Balance Reversal Report > Enrollment * Search > Reporte > Transaction History [

profies | L] | B
Freguency: @ Monthly

Frotie 7 SZ0RT-0601 FPARIRCAN CHASE IEMD:
Dt I= il
0172007
| 1212008
| 1152008

Copyright @ 2907 ), P, Morgan Chase & Co. i
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE: £2/01/2007
TIME: 12:34:58

@123 123438TER122452
¥1234  1234546TER01Z3454
345ETEE12345 123234TE00123452

SONTROL NUMBER

XXXNNXIITEEI4TES
HAXNXAQeES20T

CARDHOLDER BALANCE REVERSAL REPGRT PAGE HUMBER: 1
REPCRT D: 010

CARDHOLDER NAME CARDSOLDER ADDRESS suzic Ssh oG8 AMOUNT
Smch. Jonn 125 Tem LN, Tampa, FL 55847  12548878001224607500 12548 "MTR R1950 .26
Dennis, William 456 Main ST, Miam: FL 33632 1234508780012245675601 2528 "2em BERES 308
Hayye. Mary 456 Fromt ST, Miami. FL 33832  1234587200122466766072545  "R0O1 [ 28.88

Totan T4

File Download

Do you want to open or save this file?

@" 'j Mame: accourt_closure_repart.csy

Type: Microsoft Excel Worksheet, 2,25 KB

[ Open ][ Save l[ Cancel i

Always ask before opening this type of file

While files from the Intemet can be useful, some files can potentially
harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?
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Online Help

You can access the online Help Guide from any page in the Agent Service
Center by clicking Help in the header bar. Click on a topic from the list on
the left side of the Help Guide and you will see step-by-step instructions, along
with screen shots to assist you with any Agent Service Center function.

(NOTE: The contents of the Help menu may display pages that are not
accessible to you based on your user role.)

JPMorganChase

Account Search

Cost CenterD: Card#|

First Name: Cross Ref. # | ]
LastNary AOENT SETVICE CENTEr = | 1 Enter the sccount number and click on MR, If the system locates your rscord, you will be taken directly to the — &
ACCOUNT DETAIL screen.

| BEN or Tax Payer I 2, Enter any i ion about the holder including first name. last name or Social Security number, and click on

@ Walcome
U Step-by-Step, Page-by-Page
E] Account Detail
| E] Account Status
m 5] Additional Cardnolder
] 1 Agjustments
] [£] Beneficiary Information
[Z] Cargholder Enrollment
[£] Cardholder Information
[£] Cardhalder Update
[2] Cash Transfer Card
2] Closa Account search criteria account number |
5] Demographic Update "

'] Direct Depasit Authorization
Notice

After submitting your search criteria, you will be taken to a Search Result screen listing possible matches. Click on the
Account # link to go to the ACCOUNT DETAIL screen. if more than one page of rasults is returned by the system, you may
click and to page through the resulis.

E] Home
7 Instant Card
HEEE
] status
EUserLogin
5] User Lagaut
@ Reports
@ Forms

JPMorganChase O

Search Result

® 2004, JFhiorgan Electranic Finandial

Sarvices, All ights rasanes.
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