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               Exhibit 3 

Department Of Commerce  

National Technical Information Service  

NTIS Revolving Fund 
Budget Estimates, Fiscal Year 2019 

JUSTIFICATION OF PROGRAM AND PERFORMANCE 
 

General Statement 

 
Goals of the Program 

The National Technical Information Service (NTIS) promotes the data priorities of the Department of Commerce (DOC) and other 
federal agencies, including open access, open data, providing information and data services to the public, industry, and other 
federal agencies in ways that enable American innovation and economic growth. NTIS serves as a center of excellence that 
delivers trusted data networks through agile partnerships with the private sector which enable new and improved data products 
and services. 
 

Statement of Objectives 

NTIS supports the entire data delivery pipeline for creating unique platforms to access, analyze, and use data; combining data in 
new ways to enable innovative products and services; and delivering better data services to businesses, communities, and citizens. 
NTIS provides services using modern data science, engineering, and best practices which are essential to rapidly executing 
projects requiring high levels of innovation and creativity. NTIS is a self-supporting agency without federal discretionary 
appropriations and recovers its operating costs from fees and the use of its Public Enterprise Revolving Fund. 

 

NTIS provides data services within four key elements: 

• Data Discovery and Usability (e.g., data cataloging and inventories, data capture and storage, search engine optimization, 
interactive query management, customer analytics, user experience design of data portals, usability testing, user analytics). 

• Data Interoperability and Standards (e.g., user interfaces for data portals, data cleansing and standards, metadata 
practices, developer platforms with suite of application program interface tools). 

• Data Analytics and Forecasting (e.g., comparative/predictive data analytics, forecasting, statistical methods, computer 
science and machine learning methods, geospatial analysis, data visualization). 

• Data Infrastructure and Security (e.g., data delivery services for access anytime, anywhere; enterprise data management; 
data delivery business models; software development life cycle; cybersecurity; cloud-based data solutions; assistive 
technologies; data collection services).  

 
NTIS leverages its unique capabilities and authorities to partner with the private sector to rapidly execute projects requiring the 
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use of modern data science, engineering, and best practices. Critical to success of these projects is the ability to use advanced 
software development processes, specifically: 

• Agile and collaborative development process to support frequent software releases and risk reduction; 

• DevOps process to tightly integrate software development with quality assurance, deployment, and operations while 
also supporting frequent releases and risk reduction; and, 

• Life cycle approach to software development (plan, code, build, test, release, deploy, and operate). NTIS services 
include a permanent repository and clearinghouse for scientific, technical, engineering, and business information which 
includes more than three million publications covering more than 350 subject areas. Today, NTIS receives federal 
agency reports electronically, attaches robust metadata to these reports and ensures that the documents remain 
available to the public even if individual agencies remove them from their websites. NTIS’s online database also 
presents this metadata and the full text of reports in a form that enables access across the internet. As a result, 
scientists, engineers, and other customers looking for federal reports and data get much better results from the search 
engines than would be possible without NTIS efforts. In addition, NTIS is often the only current source for many reports 
issued prior to 1995. NTIS received these reports from federal agencies in paper copy and has archived them on 
microfiche. A recent Government Accountability Office report found that in some subject areas up to 45 percent of the 
collection of three million publications on more than 350 subjects is exclusively available from NTIS. 

 
As technology has evolved, projects related to online data and services have generated an increasing share of the agency’s 
operating revenues. NTIS strongly supports the Department’s commitment to make data easier for business, government, taxpayers, 
and communities to access, analyze, and use federal data assets. NTIS will evolve, and its service portfolio will continue to grow by 
supporting the entire data delivery pipeline with a focus on increasing access to data, combining data in new value-added ways, and 
delivering improved services and products.  
 

Summary of Performance and Resources 

NTIS continues to make substantial improvements in its data access programs, assisting other federal agencies in disseminating 

information to the American public. NTIS will continue to provide access to the NTRL, Social Security Administration (SSA) Limited 

Access Death Master File (LADMF), and the Drug Enforcement Agency (DEA) Drug Registry File. 

NTIS plans to obligate $145,500,000 of earned revenue in FY 2019. 
(Dollar amounts in thousands) 

                 FY 2017 FY 2018 FY 2019 
National Technical Information Service: Reimbursement from offsetting collections: 
Information clearinghouse program .........     $158,282  $170,000  $145,500 
Total, NTIS ............................................... $158,282 $170,000    $145,500 

Note:  Reimbursable Budget Authority, receipt and obligation data are estimates. Actuals will vary depending on products and 
services sold. 
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Exhibit 5 
Department of Commerce 

National Technical Information Service 
NTIS Revolving Fund 

SUMMARY OF RESOURCE REQUIREMENTS  
(Dollar amounts in thousands) 

 
 

 
2018 Annualized CR 

 
Positions 

 
FTE 

Budget 

Authority 

Direct 

Obligations 

 

0 0 0 0 
Plus 2019 Adjustments to base:      0 0 0 0 

less:  Obligations from prior years      0 0 0 0 

2019 Base      0 0 0 0 

Plus: 2019 Program Changes      0 0 0 0 

2019 Estimate      0 0 0 0 

   
2017 

 2018 

Annualized 

  
2019 

  
2019 

  
Increase/(Decrease 

Annualized CR      CR Base  Estimate  over 2019 Base 

Comparison by activity/subactivity:  Personnel Amount Personnel Amount Personnel Amount Personnel Amount Personnel Amount 

 
National Technical Information 

Service: Organization, Preservation 

and Public 

 

 
Pos./BA 

 

 
0 

 

 
0 

 

 
0 

 

 
0 

 

 
0 

 

 
0 

 

 
0 

 

 
0 

 

 
0 

 

 
0 

Access to Technical Information  FTE/Obl.  0  0  0  0  0  0  0  0  0  0 
 

TOTALS Pos./BA 0 0 0 0 0 0 0 0 0 0 

 FTE/Obl. 0 0 0 0 0 0 0 0 0 0 

Adjustments for:            
Recoveries  0 0 0 0 0 0 0 0 0 0 

Unobligated balance, start of year  0 0 0 0 0 0 0 0 0 0 

Unobligated balance transferred  0 0 0 0 0 0 0 0 0 0 

Unobligated balance, end of year  0 0 0 0 0 0 0 0 0 0 

Unobligated balance expiring  0 0 0 0 0 0 0 0 0 0 

  0 0 0 0 0 0 0 0 0 0 

Financing from transfers:  0  0  0  0  0  0  0  0  0  0 

Transfer from other accounts  (-)  0 0 0 0 0 0 0 0 0 0 

Transfer to other accounts  (+)  0 0 0 0 0 0 0 0 0 0 

Appropriation  0 0 0 0 0 0 0 0 0 0 
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Exhibit 7 
Department of Commerce 

National Technical Information Service 
NTIS Revolving Fund 

SUMMARY OF FINANCING 
(Dollar amounts in thousands) 

 
2018                                                                   Increase/ 

2017      Annualized 2019     2019  (Decrease)  

Actual           CR  Base  Estimate Over 2019  

 
Total Obligations  $158,282  $170,000  $145,500  $170,000  0 

 

 
Offsetting collections from: 

Federal funds  (157,963)   (148,207)  (123,707)   (123,707)  0 

Trust funds  0  0  0  0  0 

Non-Federal sources   (6,818)   (13,800)    (8,532)    (8,532)  0 

 
Recoveries  0  0  0  0  0 

 

 
 

Unobligated balance, start of year  ( 6,618)  (  7,954) (  7,954)  (  7,954)  0 

Unobligated balance transferred  0  0  0  0  0 

Unobligated balance, end of year           0           0           0          0 0 
 

 
Budget Authority  0  0  0  0  0 

 
Financing: 

 

 
Transfer from other accounts (-)  0  0  0  0  0 

Transfer to other accounts (+)  0  0  0  0  0 

 
Appropriation  0  0  0  0  0 
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Exhibit 12 
 
 

Department of Commerce  

National Technical Information Service NTIS Revolving Fund 

NTIS Revolving Fund 
JUSTIFICATION OF PROGRAM AND PERFORMANCE 

 
 
 

Activity:  National Technical Information Service 
 
Subactivity:  Information Clearinghouse Program 
 

Goal Statement 
 

The goal for the National Technical Information Service is to continue to operate on a self-supporting reimbursable basis for FY 2019, 
which will include estimated obligations of $145,500 and 150 FTE. 

 
Base Program 

 
NTIS’ basic authority is to operate a permanent clearinghouse of scientific and technical information, codified as chapter 23 of Title 15 of the 
United States Code (15 U.S.C. 1151-1157). This chapter also established NTIS’ authority to charge fees for its products and services and 
to recover all costs through such fees “to the extent feasible”.  

 
Statement of Operating Objectives 

 
All activities are funded through the NTIS Revolving Fund, without direct appropriation.  NTIS’ objectives are to (a) create unique data 
platforms that make it easier for the public, industry, and other federal agencies to access, analyze, and use data; (b) combine data 
in new ways to enable the delivery of innovative products and services; and (c) deliver better data services to businesses, 
communities, and citizens. These objectives are focused on supporting Department and federal data priorities, including open 
access and open data. This work requires collaborating with federal agencies, partnering with the private sector, delivering modern 
information and data services, and disseminating federally-funded scientific, technical and related information. NTIS will meet its 
objectives in the most cost-effective and efficient manner possible while ensuring strong governance and stewardship of its unique 
mission and authorities. 
 
NTIS released the Public Access National Technical Reports Library (NTRL) permitting the American public free access to the 
electronic scientific and technical reports in its repository, which collects and catalogues approximately 450,000 scientific and 
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technical reports annually that are added to its permanent collection. 
 

Explanation and Justification 

 

NTIS continues to make substantial progress in improving its service to the public by establishing and maintaining data programs 
that assist other federal agencies in effectively disseminating information to the American public. A representative set of national 
data programs that NTIS will continue to provide to the American public includes:  NTIS Database; Social Security Administration 
(SSA) Limited Access Death Master File (DMF); and, Drug Enforcement Agency (DEA) Drug Registry File. 

 

 
 
Total Budget Authority 

   

 
FY 2017 FY2018 FY2019  
Actual Annualized CR Estimate 

Direct  $                -     $                -     $        -    

Reimbursable  $        158.30   $        170.00   $ 145.50  

Total  $        158.30   $        170.00   $ 145.50      

Positions 99 150 150 

Civilian Full-Time Equivalent 
Employment - Reimbursable 

99 150 150 
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  Exhibit 16 

Department of Commerce 

National Technical Information Service 

 NTIS Revolving Fund - Reimbursable Obligations  

SUMMARY OF REQUIREMENTS BY OBJECT CLASS 

 (Dollar amounts in thousands) 
 

 

 

 

 
2017 

 

  2018 

 

 

 
     2019 

  
2019 

Increase/ 

(Decrease) 

 
11.1 

Object Class 

Full-time permanent (Compensation) 

         Actual 

$  9,344 

Annualized CR 

$ 13,970    $ 
     Base 

11,450 

 

$ 

Estimate 

 11,450 

Over2019  Base 

0 

11.3 Other than full-time permanent 0 477 400 $ 400 0 

11.5 Other personnel compensation 166 116 116 $ 116 0 

11.8 Special personnel services payments 0 0 0  0 0 

11.9 Total personnel compensation                   9,510 14,563 11,966  11,966 0 

12.1 Civilian personnel benefits   3,631  4,875  4,725 $  4,725 0 

13 Benefits for former personnel 0 0 0  0 0 

2 1 Travel and transportation of persons                     72 200 200 $ 200 0 

22 Transportation of things    430 3,250 2,750 $ 3.250 0 

23.1 Rental payments to GSA 2,136 1 ,950 1 ,950 $ 1 ,950 0 

23.2 Rental payments to others                      4 1 ,000 1,000 $ 1,000 0 

23.3 Communications, utilities and miscellaneous charges                     289 1 ,800 1,800 $ 1,800 0 

24 Printing and reproduction                        0 4,000 1,500 $ 4.000 0 

25.1 Consulting services                    0 100 250 $ 100 0 

25.2 Other services              141,410             131,112          112,359 $         112,359 0 

25.3 Purchases of goods and services from Government accounts       42  1,500 1,500 $ 1,500 0 

25.4 Operation of GOCOs                      0 0 0  0 0 

25.5 Research and development contracts                     0 0 0  0 0 

25.7 Operation and Maintenance of Equipment    550 500 500 $ 500 0 

26 Supplies and materials                    208 3.000  3,000 $ 3,000 0 

31 Equipment                        0 2,000  2,000 $ 2,000 0 
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Department of Commerce 

National Technical Information Service  

NTIS Revolving Fund - Reimbursable Obligations  

SUMMARY OF REQUIREMENTS BY OBJECT CLASS 

 (Dollar amounts in thousands) 
 

 
Object Class 

 
     2017 

 

   2018 

 

 
       2019 

 
    2019 

 Increase/ 

(Decrease) 

   Actual            Annualized CR        Base     Estimate over 2019 Base 

41 Grants, subsidies and contributions 0 0 0 0 0 

42 Insurance claims and indemnities 0 0 0 0 0 

43 Interest and dividends 0 0 0 0 0 

44 Refunds 0 0 0 0 0 

 
99 

 
Total Obligations 

 
158,282 

 
170,000 

 
145,500 

 
145,500 

 
0 

 Earned Revenue/Reimbursable Obligations 158,282 170,000 145,500 145,500 0 

 Total Obligations 158,282 170,000 145,500 145,500 0 

Personnel Data 

Full-Time equivalent Employment: 

Full-time permanent                      99 140 140 140 0 

Other than full-time permanent                     0 10 10              10 0 
 

Total 

 
Authorized Positions: 

99   150     1 50     150         0 

Full-time permanent 190 190 190 190 0 

Other than full-time permanent 10 10 10 10 0 

 

Total     200        200         200         200         0
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Exhibit 35 
Department of Commerce  

National Technical Information Service   
NTIS Revolving Fund 

PERIODICALS, PAMPHLETS, AND AUDIOVISUAL PRODUCTS 
 (Obligations in thousands) 

 
 
 
 
 
 

2017 
Actual 

 

 
Periodicals ..........................................................                               $1 

 
Pamphlets ................................... . .                                                              0 

 
Audiovisuals ...................................................                                         0 

 
 

Total                                                                                                                     $1 

2018 2019 
Annualized CR Estimate 
 

 
         $2           $2 

 
           0                                0 

 
              0                               0 

   
 
         $2           $2 
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FY 2019 Performance Planning Backup 
(National Technical Information Service) 

  
 
 
MISSION STATEMENT 
 

The National Technical Information Service (NTIS) promotes the data priorities of the Department of Commerce (DOC)  and other 
federal agencies, including open access, open data, providing information and data services to the public, industry, and other 
federal agencies in ways that enable American innovation and economic growth. NTIS serves as a center of excellence that 
delivers trusted data networks through agile partnerships with the private sector which enable new and improved data products 
and services. 
 
OVERVIEW 
 

NTIS provides data services to business, communities, and citizens using modern data science, engineering, and best practices 
which are essential to rapidly executing projects requiring high levels of innovation and creativity.  
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ORGANIZATIONAL STRUCTURE 
 
NTIS is a self-supporting agency without federal discretionary appropriations and recovers its operating costs from fees and the use 
of its Public Enterprise Revolving Fund. 
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Summary of Performance 
 
.  
NTIS met the target for one of the three indicators, but didn’t meet the target for the two. One Indicators has a positive trend while the other two 
are stable. 

 
 
Current / Recurring Indicators 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Actual Trends of 
Indicators

Positive

Stable

Status of FY 2017 
Indicators

Exceeded

Met

Not Met
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Indicator Number of Updated Items Available 

Category Supporting (non-Strategic Plan) 

Type Output 

Description 
The number of information items available to the public includes scientific, technical, and engineering information products 
added to the permanent collection, as well as items made available through online electronic subscriptions.  A continuous 
expansion and refinement effort, to acquire new scientific and technical products, is reflected in future targets 

 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 

Target 875,000 892,500 910,350 430,000 440,750 451,769 463,063 474,640 

Actual 978,871 987,866 648,299 519,091 44,371 16,809   

Status Exceeded Exceeded Exceeded Exceeded Not Met Not Met   

Trend Positive 

Explanation (if 
not met in 
2017) 

This measure needs to be revised/changed.  NTIS no longer has these products. 

Actions to be 
taken / Future 
Plans 

Will need to revise this measure going forward.  Federal Research (FEDRIP) was most of this measure and has since been 

discontinued  

Adjustments to 
targets 

Need to revise targets going forward.  FEDRIP was most of this measure and was discontinued 

Notes Will be gathering data to create the benchmarks for responsiveness for providing DMF and DEA revision going forward 

Information 
Gaps 

None 

 
Indicator Number of Information Products Disseminated (Annual) 

Category Supporting (non-Strategic Plan) 

Type Output 

Description 

This measure represents the volume of information disseminated to the public and includes compact disks, diskettes, tapes, 
online subscriptions, electronic document downloads, web site pages, as well as traditional paper products.  NTIS recently 
deployed it new Next Generation 2.0 website and has initiated the use of Social Media technology as part of its Outreach and 
Education activities to further the success of this goal. 

 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 

Target 48,878,000 50,875,560 51,893,071 52,910,932 53,900,000 54,900,000 55,900,000 56,900,000 

Actual 54,592,481 68,938,571 51,901,102 48,794,579 1,089,730 102,855   

Status Exceeded Exceeded Exceeded Exceeded Not Met Not Met   

Trend Positive 

Explanation (if 
not met in 
2017) 

This measure needs to be revised/changed 
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Actions to be 
taken / Future 
Plans 

Will need to revise this measure as NTIS evolves with the new Data Mission 

Adjustments 
to targets 

Need to revise targets as NTIS evolves with the new Data Mission State 

Notes   

Information 
Gaps 

None 

 
 
 
 

Indicator Customer Satisfaction 

Category Supporting (non-Strategic Plan) 

Type Customer Service 

Description 

This measure represents the percentage of NTIS customers that are satisfied with the quality of their order, the ease of order 
placement, and the timely fulfillment of that order.  NTIS’ continual efforts to maintain and possibly improve this very high 
rate of customer satisfaction are essential to the success of NTIS’ performance and mission to collect and disseminate 
scientific and business-related information. 

 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 

Target 95-98% 95-98% 95-98% 95-98% 95-98% 95-98% 95-98% 95-98% 

Actual 99.4% 98.5% 98.3% 97.5% 97.5% 97.5%   

Status Met Met Met Met Met Met   

Trend Targets have remained stable 

Explanation (if 
not met in 2017) 

None 

Actions to be 
taken / Future 
Plans 

None  

Adjustments to 
targets 

None 

Notes None 

Information 
Gaps 

None 

 
 

 
  



  NTIS-24 
 

Resource Requirements Table 
 
 

 (Budget Authority in $M) 

 FY 2012 
Actual 

FY 2013  
Actual 

FY 2014 
Actual 

FY 2015 
Actual 

FY 2016 
Actual 

FY 2017 
Enacted 

FY 2018 
Estimate 

FY 2019 
Base 

Increase / 
Decrease 

FY 2019 
Request 

           

Total Budget 
Authority 

          

  Direct           

  Reimbursable $65.5 $66.0 $66.5 $175.2 $183.6 $158.3 $170.0 $145.5 $0 $145.5 

  Total           

           

Total Positions 150 150 150 150 150 99 150 150 0 150 
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