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Department of Commerce
National Telecommunications and Information Administration
Fiscal Year 2015 Congressional Budget Submission

Executive Summary

The National Telecommunications and Information Administration (NTIA) is responsible by law
for advising the President on telecommunications and information policy issues. NTIA’'s
programs and policymaking focus largely on expanding broadband Internet access and
adoption in America, expanding the use of spectrum by all users, and ensuring that the Internet
remains an engine for continued innovation and economic growth. These goals are critical to
America’s competitiveness in the 21 century global economy and to addressing many of the
nation’s most pressing needs, such as improving education, health care, and public safety.

Salaries and Expenses

The NTIA FY 2015 budget request for Salaries and Expenses totals $51.0 million, a net
increase of $5.0 million over the FY 2014 Enacted Budget. This net increase includes
adjustments to NTIA’s budget to reflect an increased focus on policy oversight needed to protect
and promote innovation and economic growth on the Internet and advancements in our
Broadband program. The two critical areas of focus include Domestic and International Policy
and the Broadband Program.

Domestic and International Policies. This budget request identifies critical resources
necessary to ensure NTIA’s policy program is positioned to meet the growing complexity
currently impacting the open Internet environment. The world is becoming more interconnected
with the rapid growth of the Internet and the globalization of information technology services and
equipment. The U.S. Government, U.S. industry, and U.S. citizens need to connect and
operate anytime and anywhere in the world, requiring the promotion and preservation of a
harmonized, global Internet policy and governance landscape. As the Internet matures and
expands internationally, threats to its openness have increased.

Concerns regarding cybersecurity and what is perceived as a global imbalance in the
distribution of Internet wealth have forced some countries to seek more influence over the
Internet and its governance. This desire for control and interest in regulating citizens’ activities
and data online also threatens the free flow of information over the Internet, as well as global
ecommerce. Domestically, policymakers weigh the challenges of balancing privacy, innovation,
law enforcement, and national security equities, while also encouraging Internet growth and
expansion. It is a complex policy and governance environment that requires sophisticated
analysis and coordination across the Federal government with appropriate means for obtaining
stakeholder advice and input.

As the Internet and its influence on U.S. society, commerce and the globe continue to grow, the
U.S. Government through the Department of Commerce and NTIA must be able to confront this
landscape with an advanced policy development and analysis apparatus to ensure forward-
looking Internet policy. Without a significant change to the current status quo, the Department
and NTIA will be unable to exert enough influence internationally to preserve the Internet’s
openness and its cultural and economic potentials. Domestically, economic security equities

NTIA -3



will suffer from a lack of appropriate articulation within the interagency policy development
process.

NTIA will take a number of steps to strengthen the scope and effectiveness of its policy
programs, including the operation of an Internet Policy Center (IPC) to ensure timely analysis
and development of policy recommendations and information policy issues. The IPC will assist
the Administration in coordinating policy development related to Internet openness, Internet
intermediaries, interoperability, privacy, security, resiliency, the Domain Name System (DNS),
Internet routing, participation in Internet standards setting activities, etc. The IPC will develop a
“one stop” resource for Internet governance and best practices for policymaking.

Broadband Program. NTIA will continue the momentum of the $7 billion broadband
investment in the Recovery Act by building coalitions and providing the needed technical
expertise to promote expansion of broadband into local communities and municipalities. Our
strategy utilizes a public/private partnership concept and builds on the strong working
relationships developed with broadband providers, municipal organizations, innovation economy
firms, non-profit organizations, foundations, and other Federal stakeholders.

By leveraging these various players in the broadband and communication arena, we will
develop national strategies that will encourage activities in communities that elevate their
broadband preparedness and innovation readiness, resulting in significant strides toward
meeting the Administration’s broadband and economic development goals. It also enables
better identification of opportunities to encourage community leaders and provide them with
tools to advance projects that attract new business investments and spur economic growth.

Spectrum Management and Research. As demand for spectrum to meet commercial and
Federal needs continues to increase, NTIA proposes a number of new actions to make
additional spectrum available. The budget supports continuing work to make an additional
500MHz of spectrum available for commercial purposes by 2020. NTIA will expand efforts to
monitor use of spectrum in key metropolitan areas to provide basic data for use in developing
spectrum-sharing approaches. This activity is one of several to be supported under the planned
Center for Advanced Communications.

The Center, a cooperative effort between NTIA and the National Institute for Standards and
Technology, will conduct activities to expand our knowledge about the use and application of
spectrum, including the development of approaches to expand spectrum sharing and innovative
approaches for spectrum management. The budget request provides funding to cover costs
associated Developing cooperative business practices, establishing a “spectrum information
clearing house” for Federal, public, and private parties and supporting key initial projects to
provide a base from which to advance spectrum sharing and innovation.

Public Safety — Mandatory

The Middle Class Tax Relief Act of 2012, P.L. 112-96, provided funding of up to $7 billion to
establish a nationwide interoperable public safety broadband network. The investment will be
offset by proceeds from spectrum auctions to be conducted by the Federal Communications
Commission and deposited in the Public Safety Trust Fund (PSTF). The Act authorizes NTIA to
borrow up to $2 billion from Treasury prior to the deposit of spectrum auction proceeds for the
establishment of the First Responder Network Authority (FirstNet), and to begin part of the
public safety broadband network.
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The Act also authorizes NTIA to borrow up to $135 million from Treasury to implement a grant
program to assist state, regional, tribal, and local jurisdictions in identifying, planning, and
implementing the most efficient and effective way to utilize and integrate infrastructure,
equipment, and other architecture associated with the nationwide public safety broadband
network. NTIA awarded grants totaling $116 million to 54 states and territories in FY 2013.

Public Television Facilities Planning and Construction Program

The Public Telecommunications Facilities Planning and Construction Program was terminated
in FY 2011. NTIA will continue to close out the grants using recoveries and unobligated
balances of funds available until all open grants have expired.

Administrative Services

NTIA will continue to explore opportunities for managing its programs as effectively and
efficiently as possible by reducing administrative costs and making investments that will reduce
future costs. Efforts include working with other Department bureaus on shared information
technology services, pursuing more competitive contracting practices, reducing consumption of
paper and supplies, and focusing on human capital management.

Summary

The Department of Commerce and NTIA have great responsibilities in FY 2015 and beyond.
The FY 2015 budget request continues a funding level reflective of the ever increasing
leadership role NTIA plays in the fast-growing broadband and Internet world. This budget
provides the resources necessary to: implement NTIA’s responsibilities as advisor to the
President on telecommunication and information issues; promote and create opportunities
related to broadband access and adoption; manage core programs more effectively and
efficiently; deliver on outstanding commitments, such as identifying and making available 500
MHz of spectrum; and ensure that the Internet remains an engine for continued innovation and
economic growth.
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Part 1 Summary Information

Section 1 Overview

e Mission Statement

The National Telecommunications and Information Administration (NTIA) serves as the President's principal adviser on telecommunications and
information policy matters and develops forward-looking spectrum policies and research that ensure efficient and effective spectrum access and
use. NTIA manages all spectrum use by Federal departments and agencies and examines how spectrum is used and managed in the United
States. NTIA also manages $4.2 billion in grants to promote the availability and adoption of broadband and Internet technology. In addition, NTIA
houses FirstNet, an independent authority charged with overseeing the deployment of a nationwide wireless broadband network for public safety.

e Organizational Structure
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See the Organization Chart (Exhibit 2).
o Description

NTIA develops domestic and international telecommunications and information policy for the Executive Branch; ensures the efficient and effective
management and use of Federal radio spectrum; administers and oversees programs to advance access to and use of broadband in the United
States; and performs state-of-the-art telecommunications research, engineering, and planning. NTIA supports the Trade and Investment Goal's
Strategic Objective 1.1 (Increase opportunities for U.S. companies by opening markets globally) through developing and influencing international
policies to support fair competition and by negotiating international agreements and treaties that place the United States as a global leader in
telecommunications. Additionally, NTIA supports the Innovation Goal's Strategic Objective 2.3 (Strengthen the Nation’s digital economy by
championing policies that will maximize the potential of the Internet, expanding broadband capacity, and enhancing cybersecurity) by serving as the
principal adviser to the President on telecommunications and information policy. NTIA also manages national spectrum resources, including
pursuing spectrum sharing and monitoring to make 500 MHz available for expanded high-speed broadband service, and it performs research in
cutting-edge areas of telecommunications technology. Having successfully administered the Recovery Act broadband grant programs, NTIA is
expanding broadband access and adoption further by providing expert technical assistance to communities to help them build partnerships to
sustain the momentum. NTIA also supports FirstNet, which is charged with building a wireless broadband network for first responders throughout
the Nation.

e FY 2013 Accomplishments

Increased Spectrum Availability: NTIA continued to address Presidential Memorandum “Expanding America’s Leadership in Wireless Innovation”
and made progress toward expediting commercial entry into spectrum bands previously allocated for Federal use, either through reallocation or
acceptable sharing arrangements, while protecting the capabilities of Federal systems designed to operate in those bands. In FY 2013, NTIA’'s
Commerce Spectrum Management Advisory Committee (CSMAC) concluded its ground-breaking work to explore relocation alternatives and
spectrum sharing arrangements between Federal agencies and commercial mobile broadband systems in the 1695-1710 MHz and 1755-1780 MHz
bands. NTIA also released regulations and guidance implementing changes to the Commercial Spectrum Enhancement Act (CSEA) that provide
eligible Federal agencies incentives and financial assistance to facilitate transition from the reallocated Federal bands that will be auctioned by the
Federal Communications Commission (FCC). In addition, NTIA published a report on spectrum-sharing technologies and the risk to Federal users
if Unlicensed-National Information Infrastructure (U-NII) devices were authorized to operate in the 5350-5470 MHz and 5850-5925 MHz bands.

In FY 2013, NTIA also conducted several important engineering studies on band occupancy, in-band and adjacent band interference, and
interference mitigation techniques that provided critical information for determining the feasibility of sharing in specific bands. These studies were
conducted under Cooperative Research and Development Agreements (CRADAS) with commercial carriers and in collaboration with NTIA’s Office
of Spectrum Management (OSM), ensuring that industry stakeholders and NTIA policy makers had access to the same set of reliable data to plan
for future spectrum sharing.
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Planned the Center for Advanced Communications: In May 2013, NTIA signed an agreement with the National Institute of Standards and
Technology (NIST) to collaborate on the establishment of a national Center for Advanced Communications (CAC) in Boulder, Colorado. The new
center will implement a key provision of a memorandum President Obama issued in June 2013 on “Expanding America’s Leadership in Wireless
Innovation.” CAC will leverage NIST and NTIA research and engineering capabilities to form a unique national infrastructure and collaborative
environment needed to address a wide range of advanced communications challenges. This joint effort will increase the impact of existing efforts
already under way in both bureaus.

A key focus of the CAC will be to promote interdisciplinary research, development, and testing in radio frequency technology and spectrum sharing
for public safety and commercial broadband applications. The CAC will publish an inventory and description of Federal test facilities available to
commercial and other stakeholders engaged in research, development, testing, and evaluation of technologies to enhance spectrum sharing and
other wireless related efficiencies.

Supported Economic Benefits of the Internet: In May 2013, NTIA released its Broadband Adoption Toolkit, a document aimed at sharing best
practices developed from broadband adoption and digital literacy projects funded by the Broadband Technologies Opportunities Program (BTOP).
Leveraging the experience of about 100 communities served by BTOP to benefit the entire Nation, the toolkit gives practical ideas and tools for
overcoming barriers to getting more Americans online. NTIA developed the publication to share the expert knowledge and experience of the
broadband adoption and computer training projects with a broader base of anchor institutions, government agencies, non-profits, and others.

NTIA’s 68-page document gives guidance to communities and organizations across the country on how to structure the most effective broadband
training programs, set up the most productive computing centers, and teach people to use technology to improve their lives. Key messages and
guidance in the toolkit included the following:

e Make digital literacy programs relevant by teaching skills that can change people’s daily lives, such as how to apply and search for a job
online;

o Partner with established community organizations that people know and trust to help engage hard-to-reach populations;

e Provide convenient times and locations for broadband training, and computer use to ensure easy access; and

e Address the cost of broadband adoption by providing access to discounted computer equipment and/or affordable broadband service.

Another key publication, released in August 2013, was the “Green Paper on Copyright Policy, Creativity, and Innovation in the Digital Economy”,
which identified important copyright issues that need further discussion, public input, and development of solutions. The green paper was issued by
the Department of Commerce’s Internet Policy Task Force (IPTF), with NTIA and the U.S. Patent and Trade Office leading the effort. NTIA worked
closely with stakeholders and other parts of government on a full range of online innovation issues pertaining to copyright critical to economic
growth, job creation, and cultural development. In 2013, the IPTF also conducted an inquiry and published a report on cybersecurity incentives, as
called for in Executive Order 13636. Also in 2013, NTIA convened the first multistakeholder process on consumer data privacy. The first process
focused on developing a code of conduct to provide transparency in how companies providing applications and interactive services for mobile
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devices handle personal data. Through its petition for rulemaking to the FCC on cell phone unlocking, NTIA also was instrumental in spawning
carrier adoption of a voluntary agreement addressing this important consumer issue.

Advanced Public Safety Communications: The Middle Class Tax Relief and Job Creation Act created the First Responder Network Authority
(FirstNet), an independent authority within NTIA, to build a national public safety broadband network. During FY 2013, FirstNet made substantial
progress in assessing potential network options, conducting outreach with stakeholders and first responders, and establishing the organizational
structure and capacity to carry out the provisions of the Act. The Act also directed NTIA to establish the State and Local Implementation Grant
Program (SLIGP), a program to assist state, regional, tribal, and local stakeholders on planning, consulting, and outreach activities as they work
with FirstNet to deploy the historic national broadband network. Within eight months of launching the effort, NTIA awarded 54 states and territories
over $100 million in planning grants With these grants, states and territories can start planning for a state-of-the-art broadband network that will
give them modern tools to respond to 21st century emergencies.

Examples of anticipated improvements in the emergency-response community include:

¢ Ability of ambulance workers to transmit vital signs electronically to hospitals instead of hand-writing them for delivery later upon arrival,
Ability of police officers to run fingerprints and query local and Federal databases on the scene instead of waiting until they return to their
stations; and

¢ Provision of situational awareness to first responders about previous dispatches to specific addresses.

NTIA engineers representing the Public Safety Communications Research program, a joint effort between NTIA and NIST, also advanced the
interests of public safety communications in the international standards bodies. In FY 2013, this work resulted in inclusion of requirements for two
main Long Term Evolution (LTE) enhancements sought by public safety in the next scheduled release of LTE standards. LTE is a standard for
wireless communication of high-speed data for mobile phones and data terminals. If the release schedule is met, commercial off-the-shelf systems
for public safety LTE that include these functions will reach the global market in mid-2015 to 2016.

Section 2 Corresponding DoC Strategic Themes, Goals, and Objectives

Goal Objective | Objective Leader

Number | Name
Trade and Investment: 1.1 Increase opportunities for U.S. companies by opening markets Kenneth E. Hyatt

globally. Acting Under Secretary for

Expand the U.S. International Trade
economy through Ken.Hyatt@trade.gov
increased exports and
inward foreign
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investment that lead to
more and better
American jobs.

Innovation: 2.3 Strengthen the Nation’s digital economy by championing policies Lawrence E. Strickling

that will maximize the potential of the Internet, expanding Assistant Secretary for
Foster a more innovative broadband capacity, and enhancing cybersecurity. Communications and Information
U.S. economy—one that LStrickling@ntia.doc.gov

is better at inventing,
improving, and
commercializing products
and technologies that
lead to higher
productivity and
competitiveness.

Key Strategies for Objective 1.1:

e Ensure U.S. commercial and economic interests are advanced in trade agreements and in other international fora: NTIA ensures that U.S.
negotiating objectives consider the priority needs of U.S. industries competing in the global market. NTIA will represent U.S. interests at
treaty-making conferences, regional telecommunications conferences and meetings, bilateral and multilateral meetings, and multi-
stakeholder meetings and conferences. NTIA'’s priorities include strong and effective disciplines on trade barriers.

e Ensure that U.S. commercial interests are advanced with foreign governments: In many markets around the world, most U.S. companies do
not have direct access to foreign government regulators or decisionmakers. Formal government-to-government mechanisms, such as the
U.S.-China Joint Commission on Commerce and Trade, enable regular exchanges to raise and resolve systemic trade and investment
issues. Other dialogues that involve the private sector, such as the U.S.-Brazil CEO Forum, provide U.S. companies with the opportunity to
engage directly with key foreign government officials to whom they normally would not have access.

o Reduce foreign trade barriers: Foreign government-imposed trade barriers cost U.S. exporters billions of dollars each year. NTIA will take
active steps to resolve trade barriers, while protecting U.S. regulatory interests, particularly those with industry-wide or market-wide impacts.
NTIA will pursue policies that promote U.S. exports and international standards. NTIA will promote Information Communications
Technology (ICT) products and services, recommend consistent international approaches to telecommunications and Internet issues,
harmonize key international standards while safeguarding competition, and improve relations with countries with rapidly expanding markets.
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NTIA will continue to participate in and, in several cases, lead the extensive preparatory process for international and intergovernmental
meetings, partnering with the relevant Federal agencies and U.S. industry, civil society, and technical stakeholders. NTIA's policy expertise
and strategic coordination with other governments have contributed to the success of the United States at previous international and
intergovernmental conferences and meetings.

Several countries are increasing their focus on Internet regulation by proposing to regulate the Internet through intergovernmental
institutions. Attempts to restrict and globally regulate the Internet are a major threat to the United States’ approach to the development and
expansion of the Internet, as well as more traditional telecommunications and information technologies. It is crucial that NTIA participate in
developing and executing plans, policies, and programs that relate to international communications issues and provide advice and
assistance on Internet issues, to ensure a free and open global Internet characterized by multistakeholder decisionmakers.

The ITU’s international regulation of radio spectrum directly affects U.S. roles in international commerce and diplomacy, including satellite
orbit management. NTIA will continue investments to develop and present plans, policies, and programs for international
telecommunications conferences and associated preparatory meetings which have consistently produced outcomes favorable to the United

States.
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Key Strategies for Objective 2.3:

e Ensure policies promote the Internet as an engine of growth: The Internet’s potential to drive innovation and economic growth relies on the
free flow of information as well as the Internet’s inherent flexibility. NTIA will advocate for relevant domestic and international policies that do
not unnecessarily hinder the digital economy or chill innovation in the online environment. NTIA will use and participate in multistakeholder
processes to develop solutions to evolving digital economy issues.

¢ Increase broadband infrastructure and use: Broadband capabilities and appropriate mechanisms to leverage those capabilities to attract
commerce can have a tremendous impact on local economies. NTIA will use its expertise in funding broadband projects and providing
technical assistance to help communities increase their broadband infrastructure and provide citizens the tools to leverage broadband to
attract jobs and investments.

e Foster advanced communications technologies: Spectrum sharing and other innovations in advanced communications will drive economic
growth and development. NTIA and NIST have agreed to leverage both bureau’s key research and engineering expertise and capabilities
by planning the establishment of the Center for Advanced Communications (CAC). This unique national asset will provide both research
and testing capabilities. NIST and NTIA will partner with industry, academia, and government agencies to foster the invention, development,
and deployment of future advanced communications technologies.

e Facilitate the continued development of the online marketplace by ensuring copyright policy adapts appropriately to current digital
technologies: Digital technologies have presented unprecedented challenges and opportunities for U.S. industries. The goals of both
copyright and Internet policies can and should work in tandem to advance the digital economy. NTIA will convene stakeholders—creators,
rights holders, service providers, and consumers—to develop a public record on critical digital copyright issues. The issues are identified in
a Department green paper (Copyright Policy, Creativity, and Innovation in the Digital Economy). The product of stakeholder engagement
will be policy recommendations that advance the goal of both ensuring a balanced and effective copyright system and promoting the
continued development of an efficient online marketplace for creative works.

o NTIA remains committed to using the multistakeholder model of Internet policymaking and governance in its efforts to ensure sound policy
frameworks. NTIA engages with a broad array of stakeholders to gain consensus on Internet policy issues. This process encourages
decisionmaking and operating in an open, transparent, and accountable manner and increases opportunities for effective participation by
those most directly impacted by decisions.

e NTIA is continuing efforts to make available 500 MHz of spectrum for commercial broadband use by 2020, as mandated by Presidential
Memorandum. Through collaboration with the FCC, industry stakeholders, and other agencies, NTIA has been addressing challenges
related to spectrum sharing as a means to maximize efficient spectrum use. The spectrum below 6 GHz most desired for wireless
broadband is already committed to a host of Federal and non-Federal users. Decisions to repurpose spectrum through relocation of
incumbent users or spectrum sharing will require policymakers to weigh the potential economic and technological benefits of increased
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commercial broadband against the need for Federal agencies to use spectrum to achieve their missions. In 2013, NTIA published a report
on spectrum-sharing technologies and the risk to Federal users if Unlicensed-National Information Infrastructure (U-NII) devices were
authorized to operate in the 5350-5470 MHz and 5850-5925 MHz bands.

NTIA implemented the Congressional mandate, using ARRA funding, to develop a national broadband map. The map is an unprecedented,
searchable, public database showing the locations of broadband Internet service, the technology used to provide the service, the maximum
advertised speeds of the service, and the names of the service providers. Each new data set loaded onto the map helps educate the Nation
about broadband availability and assists the public and private sectors in making decisions affecting their businesses and constituents.
During FY 2015, NTIA will conduct a final update to the national map of broadband availability and ensure an orderly transition of these
responsibilities to the FCC, at which time NTIA will conclude its responsibility for updating and maintaining the map.

NTIA has been assisting FirstNet in ramping up its hiring, acquisition, and financial operations so it can be prepared to deliver to each of the
50 states and six territories plans to build-out the public safety broadband network.

In 2013 NTIA released its Digital Nation report focusing on America’s emerging online experience and three “broadband briefs” analyzing
Census and National Broadband map data to explore:

-Broadband changes over time;
-Urban/rural broadband differences; and
-Broadband availability in the workplace.

Driven by ongoing challenges to provide spectrum to meet growing commercial and government requirements, NTIA is taking steps to
increase spectrum sharing between Federal agencies and the telecommunications industry. NTIA established a preliminary framework for
ongoing engagements between Federal and non-Federal stakeholders on spectrum-sharing opportunities and future needs. Applying this
framework to accommodate commercial wireless broadband in two frequency bands formerly allocated only for Federal agency use, NTIA
identified critical spectrum access issues involving methods to optimize spectrum utilization and spectrum sharing, test and evaluation
opportunities relevant to innovative sharing technologies, and improved planning methods to meet future Federal spectrum requirements.

NTIA is developing a strategic plan to promote further spectrum sharing. The plan will address challenges in the areas of cooperation,
technology, and information. NTIA has already begun to make progress in some of these areas. As NTIA completes the strategic plan and
develops and executes implementation plans, NTIA will continue this cooperation toward the goal of institutionalizing spectrum sharing.
These efforts may include, but are not limited to, establishing standard processes, methodologies, and models to determine the conditions
under which sharing methods would be feasible.
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NTIA will build on the momentum generated by the successful implementation of its broadband programs to further increase broadband
adoption and utilization in communities across the country and begin a multistakeholder process to develop community broadband
benchmarks. NTIA will provide technical assistance to communities while also overseeing and managing the closeout of nearly $4.2 billion
in awarded grants funded through BTOP and the State Broadband Data and Development Program. Additionally, NTIA will continue to
ensure BTOP 700 MHz public safety grants proceed in a manner that supports FirstNet, the nationwide public safety broadband network, as
described in the Middle Class Tax Relief and Job Creation Act of 2012.

In FY 2015, NTIA will complete the infrastructure for a spectrum-monitoring network. The development of this infrastructure was started in
FY 2014. The infrastructure includes a prototype sensor for monitoring spectrum occupancy and a data network for storing the monitoring
data. The sensors and database will also be tested and evaluated in FY 2015 to determine if the technology could be deployed across the
nation to better understand how the nation’s spectrum is being used.

NTIA anticipates that the Center for Advanced Communications, a joint program between NTIA and NIST, will begin to implement a number

of studies to promote interdisciplinary research, development, and testing in radio frequency technology and spectrum sharing for public
safety and commercial broadband applications.
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Part 2 Performance Results and Plans

Section 1: FY 2013 Summary Description of Performance by Objective

FY 14-18 Strategic Goal: EXPAND THE U.S. ECONOMY THROUGH INCREASED EXPORTS AND INWARD FOREIGN INVESTMENT THAT
LEAD TO MORE AND BETTER AMERICAN JOBS. (TRADE AND INVESTMENT)

FY 14-18: Strategic Objective: 1.1: INCREASE OPPORTUNITIES FOR U.S. COMPANIES BY OPENING MARKETS GLOBALLY

Benefits: Internationally, NTIA advocates globally for foreign regulatory and policy frameworks that promote competition and innovation in the
information and communications technology sector and strengthens the ability of U.S. firms to compete effectively for global trade opportunities.
NTIA utilizes its policy tools in advance preparation to best position the United States in international forums as a global leader and to strengthen
the ability of U.S. firms to compete effectively for global trade opportunities. In addition, NTIA pursues policies promoting international trade in
communications products and services, promoting consistent international trade policy, and improving relations with countries with rapidly
expanding markets. NTIA has utilized its policy expertise and strategic coordination with other governments to advocate the United States’
positions and will continue to participate in and, in several cases, lead the extensive preparatory process for international and intergovernmental
meetings.

Recurring Indicators

Indicator Target Actual Status Trend
75% of NTIA positions substantially adopted or 75% of NTIA positions >80% of NTIA Exceeded Positive
successful at international meetings substantially adopted/ positions substantially

successful at international adopted/ successful at

meetings international meetings

FY 14-18 Strategic Goal: FOSTER A MORE INNOVATIVE U.S. ECONOMY—ONE THAT IS BETTER AT INVENTING, IMPROVING, AND
COMMERCIALIZING PRODUCTS AND TECHNOLOGIES THAT LEAD TO HIGHER PRODUCTIVITY AND COMPETITIVENESS. (INNOVATION)

FY 14-18: Strategic Objective: 2.3: STRENGTHEN THE NATION’S DIGITAL ECONOMY BY CHAMPIONING POLICIES THAT WILL MAXIMIZE
THE POTENTIAL OF THE INTERNET, EXPANDING BROADBAND CAPACITY AND ENHANCING CYBERSECURITY.
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Benefits: NTIA seeks to protect the Internet as a tool for innovation and economic growth, increase the spectrum available for broadband services
and applications, and expand broadband availability and usage so communities can maximize the economic benefits of the Internet. NTIA has used
approximately $4 billion to fund grants through the Broadband Technology Opportunities Program (BTOP) to stimulate broadband demand,
economic growth, and job creation. BTOP projects extend broadband access to unserved and underserved areas of the country and to vulnerable
populations, including minorities, low-income residents, the aged, the unemployed, and people with disabilities. These projects are deploying
broadband infrastructure, enhancing capacity at public computing centers, and supporting projects to encourage non-users to subscribe to
broadband services.

NTIA will build upon these broadband efforts to advance U.S. communities’ broadband infrastructure, adoption, and utilization by creating and
sharing lessons learned and best practices resulting from the success of BTOP. To maintain the momentum generated by BTOP, NTIA will
encourage communities to elevate their broadband preparedness and innovation readiness. NTIA has implemented the Congressional mandate,
using ARRA funding, to develop a national broadband map, which shows broadband availability, including the locations of broadband Internet
service, the technology used to provide the service, the maximum advertised speeds of the service, and the names of the service providers.

Recurring Indicators (reported on in FY 2013 and recur in FY 2014 onward)

Indicator Target Actual Status Trend
Identify up to 500 MHz of spectrum to support Meet 66% of annual Met 100% of annual Exceeded Not enough data
commercial broadband services or products milestones regarding the milestones regarding

identification of 500 MHz for | the identification of 500

wireless broadband MHz for wireless

broadband

Miles of broadband networks deployed 100,000 miles 111,400 miles Exceeded Positive
(Infrastructure Projects)
Community anchor institutions connected 18,000 20,332 Exceeded Positive
(Infrastructure Projects)
New household and business subscribers to 600,000 628,314 Exceeded Positive
broadband (Sustainable Broadband Adoption
Projects)
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Non-recurring Indicators

Indicator

Target

Actual

Status

Trend

Annual Progress Report on the Test-Bed

Discontinued

Discontinued

N/A

N/A
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All FY 2013 Indicators:

Status of FY 2013 Actual Trends of
Indicators Indicators

M Positive
MW Exceeded
New
H Discontinued
Not Enough
Data

Section 2: Detailed Description of Past and Future Performance by Objective

New or Recurring Indicators (first appear in FY 2014 or FY 2015)

Trade and Investment Objective 1.1: Increase opportunities for U.S. companies by opening markets globally.

Indicator | 75% of NTIA positions substantially adopted or successful at international meetings

Description NTIA will promote acceptance of U.S. positions and proposals internationally by representing U.S. interests at treaty-making
conferences, regional telecommunications conferences and meetings, bilateral and multilateral meetings, and multistakeholder
meetings and conferences. This measure tracks the number of accepted U.S. technical and policy positions and proposals to
international treaty-making conferences, bilateral and multilateral meetings, multistakeholder meetings, and regional
telecommunications conferences and meetings.
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FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015

Target N/A N/A N/A 75% of 75% of NTIA | 75% of NTIA | 75% of NTIA | 75% of NTIA
NTIA positions positions positions positions
positions substantially | substantially substantially | substantially
substantially | adopted/ adopted/ adopted/ adopted/
adopted/ successful at | successful at | successful at | successful at
successful international | international international | international
at meetings meetings meetings meetings
international
meetings

Actual N/A N/A N/A Exceeded >80% of >80% of N/A N/A
target of 75 | NTIA NTIA
% by positions positions
meeting substantially | substantially
95% of adopted/ adopted/
NTIA successful at | successful at
positions international | international
substantially | meetings meetings
adopted/
successful
at
international
meetings

Status N/A N/A N/A Exceeded Exceeded Exceeded N/A N/A

Trend POSITIVE

Explanation | N/A

(if not met in

FY 2013)

Actions to be | N/A

taken /
Future Plans
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Adjustments

N/A

to targets
|
Information Gaps | N/A
Validation and Verification
Data Source | Frequency | Data Storage | Internal Control Data Limitations Actions to be Taken
Procedures
Office of Monthly, OIA, NTIA document clearance | None None
International | Annually Associate process, OMB/Interagency

Affairs (OIA)

Administrators

clearance process

Innovation Objective 2.3. Strengthen the Nation’s digital economy by championing policies that will maximize the potential of the
Internet, expanding broadband capacity, and enhancing cybersecurity.

Indicator

Identify up to 500 MHz of spectrum to support commercial broadband services or products

Description

NTIA is undertaking tasks, in response to the June 28, 2010 Presidential Memorandum and in collaboration with the Federal
Communications Commission (FCC), to make available a total of 500 MHz (in bandwidth) of spectrum to support wireless
broadband services or products by 2020. NTIA, with input from other Federal agencies and the FCC, developed a Ten-Year
Plan and Timetable, identifying over 2,200 MHz of spectrum for evaluation. As this work has progressed, the band analysis
process continues, but much of the effort has turned toward implementation of bands that NTIA and/or the FCC have
identified. The combination of the ongoing analysis and implementation of band-repurposing results in a new set of
deliverables each fiscal year. NTIA will establish at the beginning of each fiscal year the set of expected deliverables to
complete this complex project.

FY 2008

FY 2009

FY 2010

FY 2011

FY 2012

FY 2013

FY 2014

FY 2015

Target

N/A

N/A

N/A

N/A

Meet 66% of
annual
milestones
regarding the
identification of
500 MHz for
wireless
broadband

Meet 66% of
annual
milestones
regarding the
identification of
500 MHz for
wireless
broadband

Meet 66% of
annual
milestones
regarding the
identification
of 500 MHz
for wireless
broadband

Meet 66% of
annual
milestones
regarding the
identification of
500 MHz for
wireless
broadband
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Actual N/A N/A N/A N/A Exceeded goal | Exceeded goal N/A N/A
of 66% by of 66% by
achieving 85% | achieving 100%
of annual of annual
milestones milestones
regarding the regarding the
identification of | identification of
500 MHz for 500 MHz for
wireless wireless
broadband broadband
Status N/A N/A N/A N/A Exceeded Exceeded N/A N/A
Trend NOT ENOUGH DATA
|
Explanation | N/A
(if not met in
FY 2013)
Actions to be | N/A
taken /
Future Plans | | |
Adjustments | N/A
to targets | | | |
Information Gaps | N/A
|
Validation and Verification
Data Source | Frequency | Data Internal Control Data Limitations Actions to be Taken
Storage Procedures
NTIA Office | Monthly, OSM, NTIA document clearance | None None
of Spectrum | Annually Associate process,
Management Administrator | OMB/Interagency
(OSM) clearance process
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Indicator In coordination with DOC operating units, conduct outreach activities with government, industry and
multistakeholder groups to identify and address privacy and global free flow of information issues

Description Stakeholders from industry, consumer groups, government, academia, and the technical community will work toward crafting a
consensus on privacy and global free flow of information issues. NTIA will seek public input and comments to lay the
groundwork for these challenges. NTIA’s role is not to substitute its judgment for the views of stakeholders, but will ensure the
process is open, transparent, and consensus-based, leading to the achievement of consensus on at least one policy issue by
the end of FY 2015.

FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015
Target N/A N/A N/A N/A N/A N/A 6 public 6 public
forums and forums and
proceedings proceedings
Actual N/A N/A N/A N/A N/A N/A N/A N/A
Status N/A N/A N/A N/A N/A N/A N/A N/A
Trend NOT ENOUGH DATA

Explanation | N/A
(if not met in
FY 2013)

Actions to be | N/A
taken /
Future Plans

Adjustments | N/A
to targets

Information Gaps N/A

Validation and Verification

Data Source | Frequency | Data Internal Control Data Limitations Actions to be Taken
Storage Procedures
Office of Quarterly NTIA Inspection of data None None
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Policy
Analysis and
Development

website

Indicator | Miles of broadband networks deployed (Infrastructure Projects) (Agency Priority Goal)

Description | BTOP funded projects that provide broadband service in unserved areas and enhance broadband service in underserved areas
of the United States. The BTOP portfolio of projects initially included 123 infrastructure projects totaling $3.5 billion in Federal
grant funds to construct broadband networks and to connect “community anchor institutions” such as schools, libraries,
hospitals, and public safety facilities. This measure’s target is the cumulative total number of miles of network (e.g., fiber,
microwave) deployed using BTOP funding. The Recovery Act provided all funding for BTOP grants. Infrastructure projects are
scheduled to be substantially completed by the end of FY 2013. As in FY 2014, NTIA will continue to administer in FY 2015 the
BTOP grants through their completion and Federal interest period in order to protect the Federal government’s investment in
broadband infrastructure, public computer centers, and broadband adoption projects.

FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015

Target N/A N/A N/A 10,000 50,000 100,000 115,000 118,000

miles miles miles miles miles

Actual N/A N/A N/A 29,191 78,120 111,400 N/A N/A

miles miles miles

Status N/A N/A N/A Exceeded Exceeded Exceeded N/A N/A

Trend POSITIVE

|

Explanation | N/A

(if not met in

FY 2013)

Actions to N/A

be taken /

Future

Plans

Adjustments

NTIA had previously defined FY 2013 and “end of program” targets for BTOP, based on expected performance of the BTOP
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to targets

portfolio. However, NTIA had not previously developed specific FY 2014 and FY 2015 targets, since individual projects were
only recently extended into FY 2014 and FY 2015. The revised targets for Miles of Broadband Networks Deployed are based
on NTIA’s insight into the expected actual performance of BTOP projects as these grants are closed out.

Information Gaps | N/A

Validation and Verification

Data Frequency | Data Internal Control Data Limitations Actions to be Taken

Source Storage Procedures

Grantee Quarterly BTOP Post- | Inspection of data, site Reporting errors on the part Collection of data

reports Award visits of grantees

Management
(PAM) Tool

Indicator | Community anchor institutions connected (Infrastructure Projects) (Agency Priority Goal)

Description | The Recovery Act places a high priority on deploying and enhancing broadband capabilities for community anchor institutions
such as libraries, hospitals, schools, and public safety entities. The BTOP portfolio of projects initially included 123 infrastructure
projects totaling $3.5 billion in Federal grant funds to construct broadband networks and to connect “community anchor
institutions” such as schools, libraries, hospitals, and public safety facilities. This measure’s target is the cumulative total
number of anchor institutions connected with new or improved broadband capabilities. The Recovery Act provided all funding
for BTOP grants. Infrastructure projects are scheduled to be substantially completed by the end of FY 2013. Asin FY 2014,
NTIA will continue to administer in FY 2015 the BTOP grants through their completion and Federal interest period in order to
protect the Federal government’s investment in broadband infrastructure, public computer centers, and broadband adoption
projects.

FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015

Target N/A N/A N/A 3,000 10,000 18,000 23,000 23,500

Actual N/A N/A N/A 4,163 11,240 20,332 N/A N/A

Status N/A N/A N/A Exceeded Exceeded Exceeded N/A N/A

Trend POSITIVE
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Explanation
(if not met in
FY 2013)

N/A

Actions to
be taken /
Future
Plans

N/A

Adjustments
to targets

NTIA previously defined FY 2013 and “end of program” targets for BTOP, based on expected performance of the BTOP
portfolio. However, NTIA had not previously developed specific FY14 and FY15 targets, since individual projects were only
recently extended into FY 2014 and FY 2015. The revised targets for Community Anchor Institutions Connected are based on
NTIA’s insight into the expected actual performance of BTOP projects as these grants move through closeout.

| | | | |
Information Gaps | N/A
|
Validation and Verification
Data Frequency | Data Internal Control Data Limitations Actions to be Taken
Source Storage Procedures
Grantee Quarterly BTOP Post- | Inspection of data, site Reporting errors on the part Collection of data
reports Award visits of grantees
Management
(PAM) Tool
Indicator New household and business subscribers to broadband (Sustainable Broadband Adoption Projects) (Agency Priority
Goal)
Description | The BTOP portfolio of projects initially included 44 sustainable broadband adoption (SBA) projects totaling $250.7 million in

Federal grant funds to support innovative projects that promote broadband adoption, especially among vulnerable population
groups where broadband technology traditionally has been underutilized. This measure’s target is the cumulative total number
of new household and business subscribers to broadband generated by projects funded through the BTOP Sustainable
Broadband Adoption category of funding, as reported by awardees.
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FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015
Target N/A N/A N/A 100,000 350,000 600,000 670,000 670,000
Actual N/A N/A N/A 230,755 522,981 628,314 N/A N/A
Status N/A N/A N/A Exceeded Exceeded Exceeded N/A N/A
Trend POSITIVE
Explanation | N/A
(if not met in
FY 2013)
Actions to N/A
be taken /
Future
Plans

Adjustments
to targets

NTIA previously defined FY 2013 and “end of program” targets for BTOP, based on expected performance of the BTOP
portfolio. However, NTIA had not previously developed specific FY14 and FY15 targets, since individual projects were only
recently extended into FY 2014 and FY 2015. The revised targets for New Household and Business Subscribers to Broadband

are based on NTIA’s insight into the expected actual performance of BTOP projects as these grants move through closeout.
| | | |
Information Gaps N/A
Validation and Verification

Data Frequency Data Internal Control Data Limitations Actions to be Taken
Source Storage Procedures
Grantee Quarterly BTOP Post- | Inspection of data, site Reporting errors on the part Collection of data
reports Award visits of grantees

Management

(PAM) Tool
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Indicator

Number of times research publications are downloaded annually

Description | Telecommunications engineering research publications are used by engineers and scientists associated with industry, other
government agencies, standards development organizations, and academia for technical data and information to support
efficient and effective management of spectrum and innovative use of new technologies.

FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015

Target N/A N/A N/A N/A N/A N/A 7,000 7,070

downloads downloads

Actual N/A N/A N/A N/A N/A N/A N/A N/A

Status N/A N/A N/A N/A N/A N/A N/A N/A

Trend NOT ENOUGH DATA

| | | | | |

Explanation | This is a new metric using new methodology; FY 2013 will establish the baseline.

(if not met in

FY 2013)

| | | | |

Actions to be | N/A

taken /

Future Plans

| | | | |
Adjustments | N/A
to targets

| | | | |
Information Gaps | N/A

Validation and Verification
Data Source | Frequency | Data Storage | Internal Control Data Limitations Actions to be Taken
Procedures

Google Annually Inspection None None None
Analytics
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Indicator | Successfully completed deliverables under reimbursable agreements (on time, on budget, and accepted)

Description NTIA’s laboratory performs research on a cost-reimbursable basis for other Federal agencies under interagency agreements
(IAAs) and for private entities under Cooperative Research and Development Agreements (CRADAS). As a proxy for
customer satisfaction with research performed under an aggregate of unique agreements, the laboratory tracks as “Met/Not
Met” three success parameters for each deliverable under all agreements: on time, on budget, and accepted. The metric
reports the percent of total parameters (total number of deliverables under all MOUs x three parameters for each) that are
reported as “Met.”
FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015

Target N/A N/A N/A N/A N/A N/A >95% >95%

Actual N/A N/A N/A N/A N/A N/A N/A N/A

Status N/A N/A N/A N/A N/A N/A N/A N/A

Trend NOT ENOUGH DATA

Explanation (if not | N/A

met in FY 2013)

Actions to be taken | N/A

/ Future Plans

Adjustments to N/A

targets

Information Gaps N/A

Validation and Verification
Data Source Frequency | Data Storage | Internal Control Data Limitations Actions to be Taken
Procedures

NTIA Institute for Quarterly, Inspection None None None

Telecommunication | Annually

Sciences’ Project

Plans
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Indicator Delivery by FirstNet and acceptance of each state’s network plan or, alternatively, FCC approval of a state’s
plan required for the implementation of the Public Safety Broadband Network
Description | Under Title IV Subtitle B of the Middle Class Tax Relief and Job Creation Act of 2012, FirstNet must deliver to each
state governor (or his designee) a plan for the build out of the network in the state. Upon delivery of the plan, states
and territories may decide how they will participate in the build-out of the nationwide network. A state or territory may
choose either to have FirstNet build its portion of the nationwide network (opt-in), or to build its own in-state portion of
the network, compliant with national standards developed by FirstNet and subject to the approval of the Federal
Communications Commission (opt-out).
FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015
Target N/A N/A N/A N/A N/A N/A Issue Consult with
Requests States and
for Territories
Proposals
Actual N/A N/A N/A N/A N/A N/A N/A N/A
Status N/A N/A N/A N/A N/A N/A N/A N/A
Trend NOT ENOUGH DATA
| | |
Explanation | This is a new performance indicator for FY 2014.
(if not met in
FY 2013) | | |
Actions to N/A
be taken /
Future
Plans | |
Adjustments | N/A
to targets | |
Information Gaps N/A

Validation and Verification
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Data
Source

Internal Control Data Limitations Actions to be Taken

Procedures

Data
Storage

Frequency

Non-Recurring Indicators

Indicator | Annual Progress Report on the Test-Bed
Description NTIA, in coordination with the Federal Communications Commission (FCC) and other Federal agencies, has established a
Spectrum Sharing Innovation Test-Bed (Test-Bed) pilot program to examine the feasibility of increased sharing between
Federal and non-Federal users. NTIA will continue to publish an Annual Progress Report on the Test-Bed but is converting this
GPRA measure to an internal measure.
FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013
Target N/A N/A N/A Publish Annual Publish Annual Discontinued
Report Report New
Actual N/A N/A N/A Published Annual | Published Annual | Discontinued
Report Report
Status N/A N/A N/A Met Met N/A
Trend NOT ENOUGH DATA
Explanation | Performance indicator discontinued due to delays in receiving devices to test. The program is being discontinued.
(if not met in
FY 2013)
Indicator | Update the Spectrum Inventory first established in FY 2011
Description NTIA will maintain a Spectrum Inventory and other information that describe Executive Branch spectrum use. The spectrum
inventory is needed to inform spectrum-management policy decisionmakers and technology innovators. System characteristics
and assignment data will be used to determine spectrum/geographic areas that are underutilized or vacant. NTIA will continue
to maintain the Inventory but is converting this GPRA measure to an internal measure.
FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013
Target N/A N/A N/A Complete initial Spectrum Discontinued
version of Inventory Update
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Spectrum
Inventory
Actual N/A N/A N/A Completed initial Completed Discontinued
version of Spectrum
Spectrum Inventory Update
Inventory
Status N/A N/A N/A Met Met N/A
Trend NOT ENOUGH DATA

Explanation | Performance indicator discontinued because the milestones were met.

(if not met in

FY 2013)

Indicator New and upgraded public computer workstations (Public Computer Centers Projects) (Agency Priority Goal)

Description | BTOP grants funded expansion of public-computer-center capacity. The BTOP portfolio of projects initially included 66 public
computer center (PCC) projects totaling $201 million in Federal grant funds to provide access to broadband, computer equipment,
computer training, job training, and educational resources to the public and specific vulnerable populations. This measure’s target is
the cumulative total number of new and improved computer workstations funded through the BTOP Public Computer Centers
category of funding. The Recovery Act provided all funding for BTOP grants. Public Computer Center projects are scheduled to be
substantially completed by the end of FY 2013. As in FY 2014, NTIA will continue to administer in FY 2015 the BTOP grants through
their completion and Federal interest period in order to protect the Federal government’s investment in broadband infrastructure,
public computer centers, and broadband adoption projects.

FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013

Target N/A N/A N/A 10,000 35,000 37,500

Actual N/A N/A N/A 24,512 38,654 46,327

Status N/A N/A N/A Exceeded Exceeded Exceeded

Trend POSITIVE

Explanation | Performance indicator discontinued because NTIA exceeded the targets.

(if not met in

FY 2013)
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Part 3 - Resource Requirements Table

FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 | Increase/ FY 2015
Actual Actual Actual Actual Actual Actual Enacted Base Decrease Request
Salaries & expenses $48,614 50,631 55,467 89,370 81,657 77,093 107,481 88,344 3,264 91,608
Domestic and international policies 3,983 4,281 4,770 5,491 5,991 5,143 6,452 6,853 7,500 14,353
Spectrum management 30,967 32,191 35,870 45,245 37,228 34,963 52,132 41,548 (738) 40,810
Telecommunication sciences research 13,664 14,159 14,827 16,838 14,048 12,531 22,111 13,208 (111) 13,097
Broadband Programs 0 0 0 21,796 24,390 24,456 25,286 25,198 (9,350) 15,848
Spectrum Sharing and Monitoring 0 0 0 0 0 0 1,500 1,537 5,963 7,500
Digital Television Transition and Public Safety Fund 942,432 593,842 54,059 57,955 18,555 0 0 0 0 0
Broadband Technology Opportunities Program (ARRA) 0 77,477 | 4,287,827 0 0 0 0 0 0 0
Grants 0 325 | 4,248,380 0 0 0 0 0 0 0
Program management 0 77,152 39,447 0 0 0 0 0 0 0
Digital To Analog Converter Box Program (ARRA) 0 418,341 1,258 0 0 0 0 0 0 0
Public Telecommunications Facilities, Planning, and
Construction 21,020 20,943 22,914 1,210 1,298 526 776 0 0 0
Grants 19,067 19,005 21,182 0 0 0 0 0 0 0
Program management 1,953 1,938 1,732 1,210 1,298 526 776 0 0 0
Information Infrastructure Grants 323 205 101 170 64 55 630 0 0 0
Grants 0 0 0 0 0 0 0 0 0 0
Program management 0 205 101 170 64 55 630 0 0 0
Total Funding 1,012,389 | 1,161,439 | 4,421,626 148,705 101,574 77,674 108,887 88,344 3,264 91,608
Direct 37,533 534,814 | 4,331,796 44,246 46,457 41,397 49,438 47,164 3,836 51,000
Reimbursable 32,424 32,783 35,771 46,504 36,562 36,277 59,449 41,180 (572) 40,608
Total 1,012,389 | 1,161,439 | 4,421,626 148,705 101,574 77,674 108,887 88,344 0 91,608
Total FTE 262 262 298 285 269 257 309 310 14 324
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Part 4 Agency Priority Goals

Goal INNOVATION

Performance | Miles of broadband networks deployed (Infrastructure Projects)

Indicator(s)

Description BTOP funded projects that provide broadband service in unserved areas and enhance broadband service in underserved
areas of the United States. The BTOP portfolio of projects initially included 123 infrastructure projects totaling $3.5 billion in
Federal grant funds to construct broadband networks and to connect “community anchor institutions” such as schools, libraries,
hospitals, and public safety facilities. This measure’s target is the cumulative total number of miles of network (e.g., fiber,
microwave) deployed using BTOP funding. The Recovery Act provided all funding for BTOP grants. Infrastructure projects are
scheduled to be substantially completed by the end of FY 2013. Asin FY 2014, NTIA will continue to administer in FY 2015
the BTOP grants through their completion and Federal interest period in order to protect the Federal government’s investment
in broadband infrastructure, public computer centers, and broadband adoption projects.

Fiscal Year Target Actual

2015 118,000 N/A

2014 115,000 N/A

2013 100,000 111,400

2012 50,000 78,120

2011 10,000 29,191

Comments N/A

Milestones NTIA performance measure focused on the infrastructure, public computing center, and sustainable broadband adoption

abilities to timely complete the projects based on oversight, guidance, and assistance provided by the Federal program office.
NTIA has established and met the following milestones:

FY 2011 FY 2012 FY 2013 FY 2014 FY 2015
Milestone 20% 67% 75% 90% 100%
Target
Actuals 20% 67% 75% N/A N/A

The following is a summary of the key BTOP closeout activities in FY2014-15:

e 3/31/2014: ASR Independent Case-Studies of CCl Portfolio Complete
e 9/30/2014: NTIA Targets more than 85 Percent of BTOP Projects Completed and 80 percent of Grants Closed Out
o 9/30/2014: Independent Report on Economic and Social Impact of BTOP Delivered
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e 9/30/2015: All BTOP and SBI Recovery Act Projects Complete

Congressional | N/A

Consultations

Goal INNOVATION

Performance | Community anchor institutions connected (Infrastructure Projects)

Indicator(s)

Description The Recovery Act places a high priority on deploying and enhancing broadband capabilities for community anchor institutions
such as libraries, hospitals, schools, and public safety entities. The BTOP portfolio of projects initially included 123
infrastructure projects totaling $3.5 billion in Federal grant funds to construct broadband networks and to connect “community
anchor institutions” such as schools, libraries, hospitals, and public safety facilities. This measure’s target is the cumulative
total number of anchor institutions connected with new or improved broadband capabilities. The Recovery Act provided all
funding for BTOP grants. Infrastructure projects are scheduled to be substantially completed by the end of FY 2013. Asin FY
2014, NTIA will continue to administer in FY 2015 the BTOP grants through their completion and Federal interest period in
order to protect the Federal government’s investment in broadband infrastructure, public computer centers, and broadband
adoption projects.

Fiscal Year Target Actual

2015 23,500 N/A

2014 23,000 N/A

2013 18,000 20,332

2012 10,000 11,240

2011 3,000 4,163

Comments N/A

Milestones NTIA performance measure focused on the infrastructure, public computing center, and sustainable broadband adoption

abilities to timely complete the projects based on oversight, guidance, and assistance provided by the Federal program office.
NTIA has established and met the following milestones:

FY 2011 FY 2012 FY 2013 FY 2014 FY 2015
Milestone 20% 67% 75% 90% 100%
Target
Actuals 20% 67% 75% N/A N/A
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The following is a summary of the key BTOP closeout activities in FY2014-15:

e 3/31/2014: ASR Independent Case-Studies of CCl Portfolio Complete

e 9/30/2014: NTIA Targets more than 85 Percent of BTOP Projects Completed and 80 percent of Grants Closed Out
e 9/30/2014: Independent Report on Economic and Social Impact of BTOP Delivered

e 9/30/2015: All BTOP and SBI Recovery Act Projects Complete

Congressional | N/A

Consultations

Goal INNOVATION

Performance | New household and business subscribers to broadband (Sustainable Broadband Adoption Projects)

Indicator(s)

Description The BTOP portfolio of projects initially included 44 sustainable broadband adoption (SBA) projects totaling $250.7 million in
Federal grant funds to support innovative projects that promote broadband adoption, especially among vulnerable population
groups where broadband technology traditionally has been underutilized. This measure’s target is the cumulative total number
of new household and business subscribers to broadband generated by projects funded through the BTOP Sustainable
Broadband Adoption category of funding, as reported by awardees.

Fiscal Year Target Actual

2015 670,000 N/A

2014 670,000 N/A

2013 600,000 628,314

2012 350,000 522,981

2011 100,000 230,755

Comments N/A

Milestones NTIA performance measure focused on the infrastructure, public computing center, and sustainable broadband

adoption abilities to timely complete the projects based on oversight, guidance, and assistance provided by the
Federal program office. NTIA has established and met the following milestones:

FY 2011 FY 2012 FY 2013 FY 2014 FY 2015
Milestone 20% 67% 75% 90% 100%
Target
Actuals 20% 67% 75% N/A N/A
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The following is a summary of the key BTOP closeout activities in FY2014-15:

o 3/31/2014: ASR Independent Case-Studies of CCI Portfolio Complete

e 9/30/2014: NTIA Targets more than 85 Percent of BTOP Projects Completed and 80 percent of Grants Closed Out
e 9/30/2014: Independent Report on Economic and Social Impact of BTOP Delivered

e 9/30/2015: All BTOP and SBI Recovery Act Projects Complete

Congressional | N/A

Consultations

Goal INNOVATION

Performance | New and upgraded public computer workstations (Public Computer Centers Projects)

Indicator(s)

Description BTOP grants funded expansion of public-computer-center capacity. The BTOP portfolio of projects initially included 66 public
computer center (PCC) projects totaling $201 million in Federal grant funds to provide access to broadband, computer
equipment, computer training, job training, and educational resources to the public and specific vulnerable populations. This
measure’s target is the cumulative total number of new and improved computer workstations funded through the BTOP Public
Computer Centers category of funding. The Recovery Act provided all funding for BTOP grants. Public Computer Center
projects are scheduled to be substantially completed by the end of FY 2013. As in FY 2014, NTIA will continue to administer in
FY 2015 the BTOP grants through their completion and Federal interest period in order to protect the Federal government’s
investment in broadband infrastructure, public computer centers, and broadband adoption projects.

Fiscal Year Target Actual

2015 Discontinued N/A

2014 Discontinued N/A

2013 37,500 46,327

2012 35,000 38,654

2011 10,000 24,512

Comments N/A

Milestones NTIA performance measure focused on the infrastructure, public computing center, and sustainable broadband adoption

abilities to timely complete the projects based on oversight, guidance, and assistance provided by the Federal program office.
NTIA has established and met the following milestones:
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FY 2011 FY 2012 FY 2013 FY 2014 FY 2015
Milestone 20% 67% 75% 90% 100%
Target
Actuals 20% 67% 75% N/A N/A

NTIA has discontinued this indicator in FY 2014.

Congressional | N/A
Consultations

Part 5 Other Information

Section 1 Major Management Priorities and Challenges — NTIA'’s responsibilities in FY 2015 and beyond include creation of economic potential
through astute management of the Nation’s spectrum resources and a leadership role in the fast-growing broadband and Internet world, given
highly restricted resources. Significant NTIA resources will also be devoted to ensuring the safety, stability, and security of the Internet via
advocacy with regard to Internet governance and cybersecurity, both domestically and internationally.

In its November 25, 2013 report, the Department of Commerce’s Office of Inspector General (OIG) identified the following NTIA management
issues:

Due to limited remaining spectrum capacity, the NTIA must open up more commercial wireless broadband spectrum.

o NTIA faces several challenges in establishing the Public Safety Broadband Network and overseeing the First Responder Network Authority.
NTIA should improve the BTOP closeout policies and procedures, ensure consistent implementation of those policies and procedures in
place, as well as ensure that the Federal government’s interest in BTOP property is protected.

NTIA is committed to addressing several of the Nation’s most pressing needs, such as improving spectrum efficiency and enhancing public safety.
NTIA understands the OIG’s concerns and is working diligently to make spectrum available and to improve spectrum sharing consistent with the
President’s initiatives. In 2013, NTIA signed an agreement with NIST to work together to establish a joint Center for Advanced Commun